AGENDA

REGULAR MEETING OF THE AUDIT OVERSIGHT COMMITTEE
Thursday, November 4, 2021, 10:00 a.m.

MEETING HELD IN PERSON
County Conference Center

425 West Santa Ana Boulevard

ROBERT BROWN
AOC CHAIR
Private Sector Member, Fifth District

SUPERVISOR ANDREW DO
BOARD CHAIRMAN

First District

Member

FRANK KIM
COUNTY EXECUTIVE OFFICER
Member

YVONNE ROWDEN
Private Sector Member, Second District

Non-Voting Members
Auditor-Controller:
Treasurer-Tax Collector:
Internal Audit Director:

Staff

Assistant Internal Audit Director:
Deputy County Counsel:

AOC Clerk:

Santa Ana, CA 92701

MARK WILLE, CPA
AOC VICE CHAIR
Private Sector Member, Third District

SUPERVISOR DOUG CHAFFEE
BOARD VICE CHAIRMAN
Fourth District

Member

DREW ATWATER
Private Sector Member, First District

STELLA ACOSTA
Private Sector Member, Fourth District

Frank Davies, CPA
Shari Freidenrich, CPA
Aggie Alonso, CPA

Scott Suzuki, CPA
Ronnie Magsaysay
Mari Elias

All supporting documentation is available for public review 72 hours before the meeting. Documents
are available online at https://ia.ocgov.com/audit-oversight-committee/agendas-and-minutes.

This agenda contains a general description of each item to be considered. If you would like to speak
on a matter that does not appear on the agenda, you may do so during the Public Comments period
at the end of the meeting. When addressing the AOC, please state your name for the record. Except
as otherwise provided by law, no action shall be taken on any item not appearing in the agenda.

In compliance with the Americans with Disabilities Act, those requiring accommodation for this
meeting should notify the Internal Audit Department 72 hours prior to the meeting at (714) 834-5475.
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AGENDA

10:00 A.M.
Speaker
1. Roll call Robert Brown
AOC Chair
2. Approve Audit Oversight Committee Regular Meeting Minutes of Robert Brown
August 19, 2021 AOC Chair
3. Receive Report on Required Communication from External Roger Alfaro, CPA
Auditors Partner
Eide Bailly LLP
4. Approve Internal Audit Department’s FY 2021-22 15t Quarter Aggie Alonso, CPA
Status Report and Approve Executive Summary of Internal Audit Director
Reports for the Quarter Ended September 30, 2021 Internal Audit Department
5. Approve Quarterly External Audit Activity Status Report for the Scott Suzuki, CPA
Quarter Ended September 30, 2021 and Receive Report on Assistant Director
Status of External Audit Recommendations Implementation Internal Audit Department

6. Receive Report on Status of Auditor-Controller Mandated Audits  Frank Davies, CPA
Auditor-Controller

7. Receive Report on Status of Performance Audits Lilly Simmering
Deputy County Executive Officer
County Executive Office

8. Receive Update on Treasurer-Tax Collector Performance Audit  Mark Wille
Subcommittee AOC Vice Chair

9. Receive Update on Actions Taken to Address Systematic Issues Joel Golub
Identified in Internal Audit’s Information Technology Reports and  Chief Information Officer

Update on Critical County IT Systems Upgrades County Executive Office
10. Discuss Assembly Bill 361 and Brown Act Teleconferencing Ronnie Magsaysay
Requirements Deputy County Counsel

County Counsel

11. Receive Update on Internal Control Training Program Aggie Alonso, CPA
Director
Internal Audit Department

12. Election of Officers Robert Brown
AOC Chair
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AGENDA

Speaker

PUBLIC COMMENTS: At this time, members of the public may Robert Brown
address the AOC on any matter not on the agenda but within the AOC Chair
jurisdiction of the AOC. The AOC may limit the length of time

everyone may have to address the Committee.

AOC COMMENTS: At this time, members of the AOC may Robert Brown
comment on agenda or non-agenda matters and ask questions of, AOC Chair
or give directions to staff, provided that no action may be taken on

off-agenda items unless authorized by law.

ADJOURNMENT:

NEXT MEETING:

Regular Meeting, February 10, 2022, 10:00 a.m.

AuUDIT OVERSIGHT COMMITTEE MEETING, NOVEMBER 4, 2021 - PAGE 3



Memorandum

November 4, 2021

AOC Agenda Item No. 2

TO: Audit Oversight Committee Members

Recommended Action:
Approve Audit Oversight Committee Regular Meeting Minutes of August 19, 2021

Approve Audit Oversight Committee Regular Meeting Minutes of August 19, 2021, as stated in
the recommended action.

ATTACHMENT(S):
Attachment A — Summary Minutes for August 19, 2021 Meeting

Return to Agenda




**PURSUANT TO THE PROVISIONS OF CALIFORNIA GOVERNOR’S EXECUTIVE ORDER N-29-20,

Attachment A

SUMMARY MINUTES

REGULAR MEETING OF THE AUDIT OVERSIGHT COMMITTEE
ORANGE COUNTY, CA

Thursday, August 19, 2021, 10:00 A.M.

Meeting Held by Teleconference

ISSUED ON MARCH 17, 2020, THIS MEETING WILL BE HELD BY TELECONFERENCE ONLY**

ROBERT BROWN (2023)
AOC CHAIR
Private Sector Member, Fifth District

SUPERVISOR ANDREW DO
BOARD CHAIRMAN

First District

Member

FRANK KIM
COUNTY EXECUTIVE OFFICER
Member

YVONNE ROWDEN (2023)
Private Sector Member, Second District

Non-Voting Members
Treasurer-Tax Collector:
Auditor-Controller:
Internal Audit Director:

Staff

Assistant Internal Audit Director:
Deputy County Counsel:

AOC Clerk:

MARK WILLE, CPA (2025)
AOC VICE CHAIR
Private Sector Member, Third District

SUPERVISOR DOUG CHAFFEE
BOARD VICE CHAIRMAN
Fourth District

Member

DREW ATWATER (2025)
Private Sector Member, First District

STELLA ACOSTA, CPA (2023)
Private Sector Member, Fourth District

Shari Freidenrich, CPA
Frank Davies, CPA
Aggie Alonso, CPA

Scott Suzuki, CPA
Ronnie Magsaysay
Mari Elias

ATTENDANCE: Robert Brown, AOC Chairman, Private Sector Member
Mark Wille, AOC Vice Chair, Private Sector Member
Jessica Guerrero, Proxy for Supervisor Chaffee
Michelle Aguirre, Proxy for CEO Frank Kim

Yvonne Rowden, Private Sector Member

Stella Acosta, Private Sector Member

PRESENT:

Christine Herrera, Proxy for Shari Freidenrich, Treasurer-Tax Collector

Frank Davies, Auditor-Controller
Aggie Alonso, Internal Audit Director
Ronnie Magsaysay, Deputy County Counsel

Mari Elias, AOC Clerk
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Attachment A

SUMMARY MINUTES

Roll call

Mr. Robert Brown, Audit Oversight Committee (AOC) Chair, called the meeting to order at 10:00
A.M. Attendance of AOC Members noted above.

. Approve Audit Oversight Committee Regular Meeting Minutes of May 13, 2021

Mr. Brown asked for a motion to approve the Audit Oversight Committee Regular Meeting Minutes
of May 13, 2021.

Motion to approve the Meeting Minutes of May 13, 2021 by Mr. Mark Wille, seconded by
Ms. Jessica Guerrero.
Via roll call: five in favor, two absent, one abstention.

Approved as recommended.

Receive Report on Required Communication from External Auditors

Mr. Roger Alfaro, Partner at Eide Bailly, discussed attachments reflecting Eide Bailly’s status on
audits in progress, as well as those recently completed.

Receive Presentation by Orange County Employees Retirement System (OCERS)
Regarding Current and Future Funding

Ms. Michelle Aguirre, Chief Financial Officer, introduced Mr. Steve Delaney, Chief Executive Officer
of OCERS. Mr. Delaney provided an overview of who OCERS serves, current and future funding,
and the impact on employer contribution rates.

. Approve Internal Audit Department’s FY 2020-21 4th Quarter Status Report and Approve
Executive Summary of Internal Audit Reports for the Quarter Ended June 30, 2021

Mr. Aggie Alonso, Director of Internal Audit, presented the 4th Quarter Status Report and Executive
Summary of Internal Audit Reports for the Quarter Ended June 30, 2021. The Internal Audit
Department (IAD) issued three final reports, eight follow-up reports, and eight pre-draft/draft reports
during this period.

Internal Audit will report back to the AOC on one recommendation related to their Auditor-Controller
Claims Review that was in process after the Second Follow-Up Audit, but no report will be issued.

Motion to approve the Internal Audit Department’s FY 2020-21 4th Quarter Status Report
and Approve Executive Summary of Internal Audit Reports for the Quarter Ended June
30, 2021 by Mr. Mark Wille, seconded by Ms. Stella Acosta.

Via roll call: six in favor, two absent.

Approved as recommended.
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Attachment A

SUMMARY MINUTES

6. Approve Quarterly External Audit Activity Status Report for the Quarter Ended June 30,
2021 and Receive Report on Status of External Audit Recommendations Implementation

Mr. Scott Suzuki, Assistant Director of Internal Audit, presented the External Audit
Recommendations Implementation and Quarterly External Audit Activity Status Report for the
Quarter Ended June 30, 2021. For the reporting period, there was one material issue reported by
the Health Care Agency, which resulted in a variance of $1.5 million. The variance was due to the
methodology used to calculate administrative costs and the State’s Federal Financial Participation
percentage usage.

Motion to approve the Quarterly External Audit Activity Status Report for the Quarter
Ended June 30, 2021 by Mr. Mark Wille, seconded by Ms. Michelle Aguirre.

Via roll call: six in favor, one absent.

Approved as recommended.

7. Revised Audit Oversight Committee Administrative Procedures 1 and 2

Mr. Alonso discussed the proposed changes to the Administrative Procedures for the Audit
Oversight Committee. The change to Procedure 1 changes the management response deadline
from 60 days to 30 days, which will result in more timely final report issuance. The change to
Procedure 2 removes the annual requirement of having departments report expected audits.
Eliminating this requirement will result in time savings for departments and Internal Audit, as
External Audit activity will still be reported quarterly.

8. Discuss Internal Audit Department IT Auditor Recruitment
Mr. Alonso stated that IAD is still in the process of recruiting a Senior Auditor. Based on preliminary
reviews, none of the applicants had a background in IT, which makes it hard to hire someone with
IT experience at that level. Mr. Alonso stated that IAD is also working on filling the Staff Specialist
position.
Ms. Stella Acosta, Public Sector Member, suggested that IAD consider offering an internship
program so that students have an opportunity to learn and the department benefits from not having
to make a long-term staffing commitment. Mr. Alonso stated that IAD will explore the County of
Orange’s internship program.

9. Discuss Good Governance for Oversight Compensation
Mr. Alonso introduced Tom Hatch, Chief Human Resources Officer, who provided an overview of
the Executive Salary Administration/Authority and the Executive Manager Salary Adjustment Policy.

10. Receive Report on Status of Auditor-Controller Mandated Audits

Mr. Frank Davies, Auditor-Controller, provided a status report of the Mandated Audits for the quarter
ended June 30, 2021.

AUDIT OVERSIGHT COMMITTEE MEETING MINUTES, AUGUST 19, 2021 - PAGE 3
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Attachment A

SUMMARY MINUTES

11. Receive Report on Status of Performance Audits

Ms. Lala Ragen, Deputy County Executive Officer, provided a status report of Performance Audits
for Fiscal Year 2019-20. Mr. Brown appointed a subcommittee for the Performance Audit of the
Treasurer-Tax Collector that would ensure the recommendations are implemented.

The subcommittee for the Treasurer-Tax Collector Performance Audit consists of four voting
members: Mr. Robert Brown, Mr. Mark Wille, Ms. Stella Acosta, and the Chief Executive Officer
(proxy Michelle Aguirre); two non-voting members: Shari Freidenrich and Aggie Alonso; and County
Counsel: Ronnie Magsaysay.

12. Receive Report on eProcurement
Ms. Aguirre provided an overview of the County’s eProcurement status. Ms. Aguirre indicated that
each county classifies eProcurement differently and based on recent San Jose State University
research, the County of Orange would be considered an “Advanced Level” eProcurement county.

13. Receive Cybersecurity Report on OCIT’s Preparedness for Ransomware Attacks
Mr. Joel Golub, Chief Information Officer, introduced Mr. Rafael Linares, Chief Information Security
Officer, who provided a report with information on OCIT’s preparedness for ransomware attacks.

14. Receive Internal Audit Department’s Fiscal Year 2020-21 Key Performance Indicator Report
Mr. Alonso presented the results of IAD’s Key Performance Indicators (KPI) for fiscal year 2020-21
and indicated that IAD met 10 of 12 KPIs and provided plans to meet those KPlIs in the future.

15. Receive Report on Internal Audit Department’s Independence
Mr. Alonso presented the Internal Audit Department’s (IAD) Report on Independence. Mr. Alonso
stated that for the period of June 1, 2020 to June 30, 2021, the IAD activity was free from
interference in determining the audit scope, performing the work, and issuing the results. IAD will
be communicating their independence report to the highest governing body in accordance with
standards. The report will be presented to the Board of Supervisors at the meeting to be held on
September 28, 2021.

16. Discuss COVID-19 Reopening and Its Effects on Internal Controls in the County
Ms. Aguirre stated that the County Executive Office worked with departments to develop their re-

opening plans. Each department has discretion on when and how to return to the office.

17. Discuss Property Tax System Upgrade and Other County Critical IT Systems Upgrades
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Attachment A

SUMMARY MINUTES

Mr. Davies stated that the Property Tax System Upgrade is requiring a lot of manual programming,
which is causing the significant delays. The Auditor-Controller’s Office is cautiously optimistic that
the October 2021 production date will be met.

PUBLIC COMMENTS: None

AOC COMMENTS: None

ADJOURNMENT: Meeting adjourned at 12:43 P.M.

NEXT MEETING:

Regular Meeting, November 4, 2021 at 10:00 A.M.

Return to Agenda
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Memorandum

November 4, 2021
AOC Agenda Item No. 3

TO: Audit Oversight Committee Members

Recommended Action:
Receive Report on Required Communication from External Auditors

Receive Report on Required Communication from External Auditors, as stated in the
recommended action.

ATTACHMENT(S):
Attachment A — External Audit Update
Attachment A-1 — Projects and Timelines

Return to Agenda




Attachment A

EideBailly.

CPAs & BUSINESS ADVISORS

County of Orange
Audit Oversight Committee

Date: November 4, 2021
Re: External Audit update
1) Audit Plan — Refer to Attachment A:

e OQutline of projects and timelines

2) Audits Completed:
e Agreed Upon Procedures over Investment Compliance with Government Code and Investment Policy —
with Treasurer-Tax Collector
o June 30, 2019 — Report issued September 23, 2021
o June 30, 2020 — Report issued October 12, 2021

Return to Agenda Item 3, AOC Meeting 11/04/21, Page 1 of 1




Attachment A-1

November 4, 2021

Attachment A Projects and Timelines County of Orange - Audit Oversight Committee
Eide Bailly
Anticipated Dates
Department / Agency Audit/Project Audit/Project Date Audit Scope Planning Fieldwork Reporting Status
/ Division
All Financial Statement Audit - 6/30/2021 Financial Statements of the County CAFR, | April/May May 2021 through December  |Fieldwork in progress
Comprehensive Annual including audit of investment trust funds, 2021 November 2021 2021
Financial Report (CAFR) and pension/OPEB trust funds
All Agreed Upon Procedures 6/30/2021 GANN Limit Calculation -for County and | April/May May 2021 December  |Fieldwork in progress
(AUP) over GANN Limit OC Flood Control District 2021 2021
calculations
All Single Audit 6/30/2021 Audit over compliance in accordance with |  October January through March 2022 |Planning in progress
Uniform Guidance of the County, 2021 February 2022
including components of JWA, OCWR,
OCDA
John Wayne Airport |Financial Statement Audit 6/30/2021 John Wayne Airport (JWA), including April/May August through December  |Fieldwork in progress
(JWA) Passenger Facility Charge 2021 November 2021 2021
Orange County Waste |Financial Statement Audit 6/30/2021 Orange County Waste & Recycling April/May August through December  |Fieldwork in progress
& Recycling 2021 November 2021 2021
OC Community Financial Statement Audit 6/30/2021 Redevelopment Successor Agency April/May August through December  |Fieldwork in progress
Resources / 2021 November 2021 2021
Redevelopment
Successor Agency
District Attorney Grant Audits 6/30/2021 District Attorney Grant Audits August 2021 September 2021 October 2021 |Reports scheduled to be issued in October
2021
CEO; HCA and Tobacco Settlement Funds 6/30/2021 HCA and Sheriff Tobacco Settlement November |December 2021 through| February 2022 |n/a
Sheriff's Department [Agreed Upon Procedures Funds disbursements 2021 January 2022
TTC Agreed Upon Procedures over [6/30/2019, 6/30/2020|Compliance with Government Code and February | April 2021-September | October 2021 [Reports issued - dated September 23, 2021
compliance Investment Policy 2021 2021 (for 6/30/19) and dated October 12, 2021
(for 6/30/20)
TTC Agreed Upon Procedures over 6/30/2021 Compliance with Government Code and January * * *Dates to be agreed upon with TTC
compliance Investment Policy 2022*
TTC Schedule of Assets 6/30/2021 Report on the Schedule of Assets January * * *Dates to be agreed upon with TTC
2022*

Return to Agenda
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Memorandum

November 4, 2021

AOC Agenda Item No. 4
TO: Audit Oversight Committee Members
Recommended Action:

Approve Internal Audit Department's FY 2021-22 1st Quarter Status Report and approve
Executive Summary of Internal Audit Reports for the Quarter Ended September 30, 2021

Approve Internal Audit Department’s reporting, as stated in the recommended action.

ATTACHMENT(S):

Attachment A — Internal Audit Department Status Report Memo
Attachment B — Executive Summary of Internal Audit Reports
Attachment C — Quarterly Status Report

Return to Agenda




Attachment A

INTERNAL AUDIT DEPARTMENT

October 14, 2021

To: Audit Oversight Committee Megnbers

-

From: Aggie Alonso, CPA, CIA, CRMA
Internal Audit Department Dire

Subject: Fiscal Year 2021-22 Internal Audit Department Status Report for the Quarter
Ended September 30, 2021

Attached for your review and approval is Internal Audit’s status report on audit activity for the
quarter ended September 30, 2021. Specifically, Attachment B is our “Executive Summary of
Internal Audit Reports,” which provides a summary of audits and follow-up audits conducted
during the reporting period with a breakdown of the finding category (i.e., critical, significant,
control). Attachment C is our “Quarterly Status Report,” which is a listing of all audits scheduled
for the year, along with the budgeted hours, actual hours, variance between budget and actual,
and milestone comments for each audit.

For the quarter ending September 30, 2021, Internal Audit issued six final reports (five original
reports and one follow-up report) and one pre-draft/draft report. The five original audits included
three Critical Control Weaknesses, eight Significant Control Weakness, and 12 Control Findings.

If you have any questions, please contact me at 714.834.5442, or Assistant Director Scott Suzuki
at 714.834.5509.

Return to Agenda Item 4, AOC Meeting 11/04/21, Page 1 of 1




INTERNAL AUDIT DEPARTMENT

EXECUTIVE SUMMARY - FINDING TYPE CLASSIFICATION

FOR THE QUARTER ENDED SEPTEMBER 30, 2021

Attachment B

CATEGORY

ISSUED THIS
PERIOD

ISSUED FOR FY
2021-22

Critical Control Weaknesses

These are audit findings or a combination of audit findings that represent
critical exceptions to the audit objective(s) and/or business goals. Such
conditions may involve either actual or potential large dollar errors or be of
such a nature as to compromise the department’s or County’s reputation
for integrity. Management is expected to address Critical Control
Weaknesses brought to its attention immediately.

3

3

Significant Control Weaknesses

These are audit findings or a combination of audit findings that represent a
significant deficiency in the design or operation of internal controls.
Significant Control Weaknesses require prompt corrective actions.

Control Findings

These are audit findings concerning internal controls, compliance issues,
or efficiency/effectiveness issues that require management’s corrective
action to implement or enhance processes and internal controls. Control
Findings are expected to be addressed within our follow-up process of six
months, but no later than twelve months.

12

12

TOTAL

23

23

EXECUTIVE SUMMARY OF INTERNAL AUDIT REPORTS
FOR THE QUARTER ENDED SEPTEMBER 30, 2021

Return to Agenda
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EXECUTIVE SUMMARY
INTERNAL AUDIT REPORTS
FOR THE QUARTER ENDED SEPTEMBER 30, 2021

DISTRICT ATTORNEY-PUBLIC ADMINISTRATOR
Information Technology Audit: District Attorney-Public Administrator Selected Cybersecurity Controls
Audit No. 2041 dated September 24, 2021 for the year ended July 31, 2020

1.

Attachment B

OBJECTIVES

RESULTS

CRITICAL CONTROL WEAKNESS/

SIGNIFICANT CONTROL
WEAKNESS

CONTROL
FINDINGS

. Determine if selected

cybersecurity controls are
configured to reduce the risk
of unauthorized access to
critical systems.

We concluded password
controls for critical systems
should be improved.

. Determine if selected

cybersecurity controls
provide reasonable
assurance access controls
over critical systems are
appropriate to ensure access
is limited to authorized
individuals.

We concluded controls to
prevent unauthorized access
should be improved.

. Determine if selected

cybersecurity controls
provide reasonable
assurance controls over
inventory and controls of
hardware assets are
appropriate to ensure
inventory of assets is
performed and only
authorized systems are
connected to the network.

We concluded controls over
inventory and controls of
hardware assets were
generally effective.

. Determine if selected

cybersecurity controls
provide reasonable
assurance controls over
continuous vulnerability
management are appropriate
to ensure vulnerabilities are
managed to identify,
remediate, and minimize the
window of opportunity for
attackers.

We concluded controls over
vulnerability management
should be improved.

. Determine if selected

cybersecurity controls
provide reasonable
assurance controls over
malware defense are
appropriate to ensure
protection from installation,
spread, and execution of
malicious code at multiple
points.

We concluded controls over
malware defense should be
improved.

Three (3) Critical Control
Weaknesses
Due to the sensitive nature of

the findings, details have been

redacted from this report.

Five (5) Significant Control
Weaknesses
Due to the sensitive nature of

the findings, details have been

redacted from this report.

3

Return to Agenda
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FOR THE QUARTER ENDED SEPTEMBER 30, 2021
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DISTRICT ATTORNEY-PUBLIC ADMINISTRATOR (CON’T)

Attachment B

6. Determine if selected
cybersecurity controls
provide reasonable
assurance controls over data
recovery capabilities are
appropriate to ensure that
critical data backups are
complete and data can be
recovered in an emergency.

We concluded controls over
data recovery capabilities
should be improved.

HEALTH CARE AGENCY/PUBLIC GUARDIAN
2. Internal Control Audit: Health Care Agency/Public Guardian Fiduciary Fund 165
Audit No. 1914 dated September 27, 2021 for the year ended October 31, 2019

CRITICAL CONTROL WEAKNESS/
SIGNIFICANT CONTROL CONTROL
OBJECTIVES RESULTS WEAKNESS FINDINGS
1. Evaluate the effectiveness of | Internal control over the Two (2) Significant Control 2
internal control over the fiduciary fund process for Fund | Weakness
fiduciary fund process to 165 was generally effective to | 1. Public Guardian (PG)
ensure sources and uses of ensure sources and uses of system administration
funds are proper and in funds were proper and documentation did not
compliance with County and | compliant with County and agree to the actual system
departmental policy, department policy, procedures, configuration.
procedures, and laws. and laws.
2. Review the fiduciary fund HCA/PG’s fiduciary funds 2. The PG has custody of
process for efficiency. process for Fund 165 was client assets and
generally efficient. maintains a listing that is
reported via court
accounting. The inventory
listing of client assets is
not up to date.
OC PUBLIC WORKS
3. Internal Control Audit: OC Public Works/OC Road Special Revenue Funds
Audit No. 2019 dated August 9, 2021 for the year ended December 31, 2020
CRITICAL CONTROL WEAKNESS/
SIGNIFICANT CONTROL CONTROL
OBJECTIVES RESULTS WEAKNESS FINDINGS
1. Evaluate the effectiveness of | Internal control over OC Road NA 1
OCPW's internal control over | special revenue funds process
OC Road special revenue was generally effective to
funds to ensure sources and | ensure sources and uses of
uses of funds are proper and | funds are proper and in
in compliance with County compliance with County and
and departmental policy, departmental policy,
procedures, laws, and procedures, laws, and
accounting standards. accounting standards.
2. Review OCPW/OC Road OCPW/OC Road'’s special
special revenue funds revenue funds process is
process for efficiency. generally efficient.
EXECUTIVE SUMMARY OF INTERNAL AUDIT REPORTS PAGE 3 OF 6
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SOCIAL SERVICES AGENCY

4. Internal Control Audit: Social Services Agency Fiduciary & Special Revenue Funds
Audit No. 1823 dated August 9, 2021 for the year ended June 30, 2020

Attachment B

CRITICAL CONTROL WEAKNESS/
SIGNIFICANT CONTROL CONTROL
OBJECTIVES RESULTS WEAKNESS FINDINGS
1. Evaluate the effectiveness of | Internal control over the One (1) Significant Control 3
internal control over the fiduciary and special revenue Weakness
fiduciary and special revenue | funds process was generally 1. Certain PIl was found in
funds process to ensure effective to ensure sources disbursement supporting
sources and uses of funds and uses of funds are proper documentation for Fund
are proper and in compliance | and in compliance with County 590.
with County and and department policy,
departmental policy, procedures, and laws.
procedures, and laws.
2. Review the fiduciary and SSA’s fiduciary and special
special revenue fund process | revenue funds process is
for efficiency. generally efficient.
5. Internal Control Audit: Social Services Agency Purchasing & Contracts
Audit No. 2016 dated September 23, 2021 for the year ended August 31, 2020
CRITICAL CONTROL WEAKNESS/
SIGNIFICANT CONTROL CONTROL
OBJECTIVES RESULTS WEAKNESS FINDINGS
1. Evaluate the effectiveness of | Internal control over the NA 3
internal control over the purchasing and contracts
purchasing and contracts process is generally effective
process to ensure to ensure requisitions and
requisitions and purchase of | purchase of goods and
goods and services are services are executed in
executed in accordance with | accordance with
management’s directives; management’s directives;
adequately supported and adequately supported; and
properly authorized; and properly authorized and
properly recorded. recorded.
2. Review the purchasing SSA’s purchasing and
process for efficiency. contracts process is generally
efficient.
EXECUTIVE SUMMARY OF INTERNAL AUDIT REPORTS PAGE 4 OF 6
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EXECUTIVE SUMMARY
INTERNAL AUDIT FOLLOW-UP REPORTS
FOR THE QUARTER ENDED SEPTEMBER 30, 2021

DISTRICT ATTORNEY-PUBLIC ADMINISTRATOR
6. First Follow-Up Internal Control Audit: District Attorney-Public Administrator Revolving Funds
Audit No. 2039-F (Reference 1913-F1) dated August 5, 2021 as of June 17, 2021; original audit dated June

Attachment B

30, 2020
ORIGINAL AUDIT — 10 FINDINGS FoLLow-UP STATUS
CRITICAL CONTROL
WEAKNESS/ NoTt PLANNED ACTION FOR
SIGNIFICANT CONTROL CONTROL | IMPLEMENTED/ | IMPLEMENTED/ RECOMMENDATIONS NOT
WEAKNESS FINDINGS CLOSED IN PROCESS IMPLEMENTED/IN PROCESS
4 6 6 4 Recommendation No. 1 (Critical
Control Weakness). OCDA has
One (1) Critical Control drafted policy and procedures for
Weakness authorizing legal and litigation
1. OCDA made services on behalf of staff and is

inappropriate payments
from its revolving fund.
Also, OCDA has drafted,
but not finalized, internal
policy and procedures
(P&Ps) for its special
purpose revolving fund.

Three (3) Significant

Control Weaknesses

1. OCDA uses an internally
developed system to
process revolving fund
transactions and is the
system of record for
reconciliations. This
system has been in
existence since the
1990s and has some
control and efficiency
shortcomings.

2. Inadequate controls over
bank and fund
reconciliations.

3. Inadequate controls over
cash advances.

currently in the meet-and-confer
process, which has been delayed
due to the ongoing COVID-19
pandemic.

Recommendation No. 2
(Significant Control Weakness).
OCDA has gathered system
requirements for the
recommended updates to the in-
house application and anticipates
completion by the end of 2021.

Recommendation No. 5 (Control
Finding). Surprise cash counts
will follow a semi-annual schedule
and anticipates starting these in
July 2021.

Recommendation No. 6 (Control
Finding). OCDA will continue to
assess the feasibility of assigning
a separate custodian for each fund
including filling current vacancies
in their Fiscal Services Unit.

Return to Agenda
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Attachment B

EXECUTIVE SUMMARY
APPENDIX A: DRAFT REPORTS
FOR THE QUARTER ENDED SEPTEMBER 30, 2021

The following pre-draft/draft reports were issued during the reporting period:

1. Contract Compliance Audit: OC Waste & Recycling Ware Disposal, Audit No. 2071

EXECUTIVE SUMMARY OF INTERNAL AUDIT REPORTS PAGE 6 OF 6
FOR THE QUARTER ENDED SEPTEMBER 30, 2021

Item 4, AOC Meeting 11/04/21, Page 6 of 6

Return to Agenda




Internal Audit Department Attachment C
1st Quarter Status Report for the Audit Oversight Committee
For the Quarter Ended 9/30/21
AOC Meeting Date: November 4, 2021

Multi-Yr Projects Current Audit Plan
Audit Start Total  Actuals Revised Actuals to Date Per Quarter Est Budget FU FU
Audit Category and Name "*® Number Date End Date Budget To Date Budget Changes Budget #1 #2 #3 #4 Total Remain Variance Due Number Milestones & Comments *
Internal Control Audits (ICA)
T-TC Accounts Receivable Controls (FY 2020-21 carryover) 2011 9/24/20 680 603 0 200 200 137 137 63 0 In process
CEO Cash Disbursements & Payables (FY 2020-21 carryover) 2012 9/03/20 460 282 220 220 51 51 169 0 In process
JWA Cash Disbursements & Payables (FY 2020-21 carryover) 2013 NA NA 440 440 15 15 425 0 In process
OCCR/Dana Point Harbor P3 (FY 2020-21 carryover) 2015 511 77 480 480 46 46 434 0 In process
CEO Fiduciary & Special Revenue Funds (FY 2020-21 carryover) 2018 487 94 480 480 87 87 393 0 In process
HCA/PG Revolving Funds 2111 360 (360) 0 0 0 0 Revised risk nent; to be canceled
OCCR Fee-Generated Revenue 2112 480 480 6 6 474 0 In process
CEO Payroll 2113 360 360 86 86 274 0 In process
T-TC Revolving Funds 2114 360 (360) 0 0 0 0 Revised risk nent; to be canceled
JWA Purchasing & Contracts 2115 480 480 7 7 473 0 In process
JWA Cash Receipts & Accounts Receivable 2116 440 440 9 9 431 0 In process
A-C Revolving Funds 2117 360 (360) 0 0 0 0 Revised risk nent; to be canceled
OCCR Revolving Funds 2118 0 0 0 0 0 Revised risk nent; to be canceled
JWA Payroll (department request) 2119 0 360 360 3 3 357 0 In process
OCCR Purchasing & Contracts 2120 0 480 480 4 4 476 0 Revised risk nent; to be added
OCSD Fee-Generated Revenue 2121 0 480 480 93 93 387 0 Revised risk nent; to be added
Follow-Up Audits (FY 2020-21 carryover) 60 60 50 50 10 0
OCCR/Animal Care Cash Receipts (1815/1939-) 2039-0  7/21/21 In process
First Follow-Up Audits 753 753 75 75 678 0
SSA Fiduciary (1823) 2139-A Not started
OCSD Purchasing & Contracts (1912) 2139-B  9/08/21 In process
HCA Department Request (1914) 2139-C Not started
OCPW Toll Road and Transponder Usage for County Vehicles Compliance (2022) 2139-D Not started
T-TC Accounts Receivable Controls (2011) 2139-E Not started
CEO Cash Disbursements & Payables (2012) 2139-F Not started
JWA Cash Disbursements & Payables (2013) 2139-G Not started
OCCR Cash Disbursements & Payables (2014) 2139-H Not started
OCCR/Dana Point Harbor P3 (2015) 2139- Not started
SSA Purchasing & Contracts (2016) 2139-J Not started
PD Revolving Funds (2017) 2139-K Not started
CEO Fiduciary & Special Revenue Funds (2018) 2139-L Not started
OCPW Fiduciary & Special Revenue Funds (2019) 2139-M Not started
Second Follow-Up Audits
Probation P-Card (1822/1939-M) 2139-N  8/24/21 In process
OCDA Revolving Fund (1913/2039-F) 2139-0 Not started
OCSD Cash Receipts (1918/2039-K) 2139-P Not started
Summary Close-Out 0 20 20 14 14 6 0 Completed. Final reports issued for 1914, 2019, 1823, 2016, and 2039-
F.
Total Internal Control Audits 5,273 460 5,733 683 0 0 0 683 5,050 0
None 0 0 0 0 NA
Total Mandated & Financial Audits 0 0 0 0 0 0 0 0 0 0
OCCR/OC Parks Ocean Institute 2171 9/08/21 280 120 400 185 185 215 0 In process
Summary Close-Out 0 40 40 29 29 11 0 Draft report issued for 2071.
Total Contract Compliance Audits 280 160 440 214 0 0 0 214 226 0
General NA NA 200 200 0 200 0 NA NA  Not started
Total Business Process Improvement 200 0 200 0 0 0 0 0 200 0
TTC SunGard/Quantum Upgrade (Department Request) (FY 2017-18 carryover) 1647 6/12/17 NA 422 40 80 120 35 35 85 0 In process
PTS System Implementation (FY 2017-18 carryover) 1754 7/01/18 NA 70 40 40 1 11 29 0 In process
HCA Cybersecurity (FY 2019-20 carryover) 1943 6/17/21 1,080 951 280 600 880 751 751 129 0 In process
ROV Cybersecurity (FY 2020-21 carryover) 2042 NA NA 480 480 0 480 0 Not started
Probation Cybersecurity (FY 2020-21 carryover) 2043 NA NA 480 480 0 480 0 Not started
CEO/HRS Data Portal Access (FY 2020-21 carryover) 2045 NA NA 360 360 0 360 0 Not started
(A-C) CAPS+ Application Security (FY 2020-21 carryover) 2046 NA NA 480 480 0 480 0 Not started
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Internal Audit Department Attachment C
1st Quarter Status Report for the Audit Oversight Committee
For the Quarter Ended 9/30/21
AOC Meeting Date: November 4, 2021

Multi-Yr Projects Current Audit Plan
Audit Start Total  Actuals Revised Actuals to Date Per Quarter Est Budget FU FU
Audit Category and Name "%® Number Date End Date Budget To Date Budget Changes Budget #1 #2 #3 #4 Total Remain Variance Due Number Milestones & Comments *
Information Technology Audits (ITA)(CON'T)
A-C Workforce/VTI Replacement (FY 2020-21 carryover) 2048 6/12/20 NA 44 40 40 12 12 28 0 In process
C-R Cybersecurity 2151 0 0 0 0 Not started
OCIT Remote Access Security 2152 360 360 0 360 0 Not started
OCIT Third-Party IT Security 2153 0 0 0 0 Not started
OCIT California Data Privacy Act 2154 0 0 0 0 Not started
OCWR Credit Card Processsing (department request) 2155 0 0 0 0 Not started
OCIT CJTF 2156 80 80 32 32 48 0 In process
Follow-Up Audits (FY 2020-21 carryover) 350 350 66 66 284 0
JWAITGC (1941) 2059-A  9/09/21 In process
PD Cybsersecurity (1942) 2059-B  9/09/21 In process
Assessor ITGC (1844) 2059-E  5/18/21 Delayed, key department employee LOA.
OCSD ITGC (1845/1949-D) 2059-H  8/31/21 In process
First Follow-Up Audits: 351 351 7 7 344 0
HCA Cybersecurity (1943) 2159-A Not started
OCDA Cybersecurity (2041) 2159-B Not started
ROV Cybersecurity (2042) 2159-C Not started
Probation Cybersecurity (2043) 2159-D Not started
County Counsel Cybersecurity (2044) 2159-E Not started
CEO/HRS Data Portal Access (2045) 2159-F Not started
(A-C) CAPS+ Application Security (2046) 2159-G Not started
Second Follow-Up Audits
SSA ITGC (1846/1949-E) 2159-H Not started
JWA ITGC (1941/2059-A) 2159-1 Not started
PD Cybsersecurity (1942/2059-B) 2159-J Not started
Assessor ITGC (1844/2059-E) 2159-K Not started
OCIT (1644/1644/1748-A) 2159-L Not started
Summary Close-Out 40 40 35 35 5 0 Draft report issued for 2044.
Total Information Technology Audits 3,341 720 4,061 949 0 0 0 949 3,112 0
Total Audits Before Other Activities & Administration 9,094 1,340 10,434 1,846 0 0 0 1,846 8,588 0
Annual Risk Assessment & Audit Plan 2101 360 360 90 90 270 0 In process
Cash Losses 2102 80 80 33 33 47 0 In process; one referral
TeamMate+ Administration 2103 80 80 67 67 13 0 In process
External Audit Reporting 2104 200 200 84 84 116 0 In process; Q1 completed
On-Demand Department Advisory Services 2105 80 80 0 0 80 0 No requests received for Q1
Board & AOC Services 2107 160 160 125 125 35 0 In process
Special Projects 2108 500 500 6 6 494 0 In process
CWCAP 2109 80 30 110 111 111 0 1 Completed. Submitted to A-C.
Total Other Activities & Administration 1,540 30 1,570 516 0 0 0 516 1,055 1
Reserve for Board Directives/Contingency 1,826 (1,370) 456 0 456 0
Total Budget 12,460 0 12,460 2,362 0 0 0 2,362 10,099 1
Footnote 5

Productive Time Diverted to Administrative Services (in addition to 2107) -

Footnotes

1. The mission of the Internal Audit Department (IA) is to provide highly reliable, independent, objective evaluations and business and financial consulting services to the Board of Supervisors (Board) and County management to assist them with their important business and financial decisions. The director of Internal Audit shall report directly to the Board
and be advised by the Audit Oversight Committee (AOC) designated by the Board. The director of Internal Audit and staff shall have complete and unrestricted access to all of the County’s financial records, files, information systems, personnel, and properties, except where prohibited by law. The AOC is an advisory committee to the Board and provides
oversight of IA and other County audit functions. The scope of IA shall include reviews of the reliability and integrity of financial, compliance, property, and business systems, and may include appraising the efficiency of operations and the achievement of business and program goals and objectives.

2. |A generates several different types of reports including audit reports, summary reports, and status reports. In addition, IA undertakes several different projects including audits of internal controls, audits of lessee compliance with County contracts, and audits of IT controls. IA also serves the AOC by providing clerk services (meeting agenda preparation,
minutes, etc.) and by preparing summary reports.

3. The annual Audit Plan is subject to change for such events where the director of Internal Audit or Board majority assesses it is warranted, to substitute, postpone, or cancel a scheduled audit due to timing, priority, resource, or risk considerations. Such modifications will be noted in the Milestones & Comments section of this Quarterly Status Report for
review by the AOC. The acceptance of the Quarterly Status Report by the AOC authorizes both the content herein and any changes noted. During the course of the year, the director of Internal Audit has discretion to research issues of interest to members of the Board, AOC, or County management and provide them with Technical Assistance.
When charged, these projects will be directed either to advisory services or to a separate project. Assistance of this nature generally involves between 10 and 80 hours and results are generally communicated through discussions, memos, or a written report for public distribution.

4. For purposes regarding fiscal year-end reporting, we consider assignments completed (Completed) as of the official release of an audit report to the department head, and are shown as such in our Milestones & Comments column of this Quarterly Status Report.
5. The initial FY 2021-22 Annual Audit Plan of 12,460 hours is based on 9,262 direct hours to be provided by seven senior auditors/audit manager Is, one audit manager Il, and one senior audit manager plus 1,540 hours for other activities and administration/special projects and 1,658 hours reserved for Board directives/contingency. The direct hours
exclude time charges for vacation, sick leave, holidays, training, administrative time, and other time not directly charged to an engagement.
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Memorandum

November 4, 2021

AOC Agenda Item No. 5
TO: Audit Oversight Committee Members
Recommended Action:

Approve Quarterly External Audit Activity Status Report for the Quarter Ended September 30,
2021 and Receive Report on Status of External Audit Recommendations Implementation

Approve Quarterly External Audit Activity Status Report for the Quarter Ended September 30,
2021 and Receive Report on Status of External Audit Recommendations Implementation, as
stated in the recommended action.

ATTACHMENT(S):

Attachment A — External Audit Activity Status Report Memo

Attachment B — Executive Summary of External Audit Activity

Attachment C — External Audit Activity Quarterly Status Report

Attachment D — External Audit Report, Implementation Status of Prior Quarter Significant &
Material Issues

Return to Agenda




Attachment A

October 14, 2021

To: Audit Oversight Committee M

From: Aggie Alonso, CPA, CIA, CRMA
Internal Audit Department Direefo#]

Subject: External Audit Activity Status Report for the Quarter Ended September 30, 2021

Attached for your review and approval is our External Audit Activity Status Report for the Quarter
ended September 30, 2021. Pursuant to Audit Oversight Committee (AOC) Administrative
Procedure Number 2, Reporting on External Audits, County departments are required to
communicate the status of all third-party audits, including any significant audit findings identified,
to Internal Audit on a quarterly basis. The procedure was established to keep the AOC informed
of all third-party audits being performed and any significant findings identified. In addition, as
requested by the AOC at its May 9, 2019 meeting, we have included County department reported
corrective action taken to implement recommendations related to significant audit findings
identified.

To facilitate the AOC’s review, we are pleased to include an Executive Summary that presents
the total audit additions and deletions from the prior quarter, the total current audits in process,
references any new significant findings, and provides a summary of any material issues reported
for the quarter, please see Attachment B. For individual report details, see Attachment C. Finally,
for corrective action taken to implement recommendations, see Attachment D.

For the quarter ended September 30, 2021, no new material issues were reported.

If you have any questions, please contact me at 714.834.5442, or Assistant Director Scott Suzuki
at 714.834.55009.
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Attachment B

EXECUTIVE SUMMARY OF EXTERNAL AUDIT ACTIVITY
For the Quarter Ended 9/30/21

SUMMARY ACTIVITY

Total Audits Prior Quarter (6/30/21) 82

Additions:  In Progress 9

Planned 3

Started and Completed 2

Deletions:  Canceled 0

Completed 18

Removed _21

Total Audits Current Quarter (9/30/21) 57

(In Progress, Planned, and/or Completed this Quarter)

Results for the Quarter:

Audits Completed, Canceled and to be Removed Next Quarter 10

New Findings/Issues Reported by the Departments 0

Material Issues: (Includes Disallowances over $100K) 0

Item 5, AOC Meeting 11/04/21, Page 1 of 1
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Attachment C

EXTERNAL AUDIT ACTIVITY
Quarterly Status Report
1st Quarter FY 2021-22 (9/30/21)

Results:
No material issues were reported to the Internal Audit Department this quarter.

The schedule below identifies the status of external audits as of 9/30/21, including any significant findings, as reported to us by Orange County Departments/Agencies.
This schedule does not include reviews performed by the OC Grand Jury.

Department / Division Name of Third Program, Process, or Area Audit Period & | Date Last Audit Scope Status as of Significant Findings
Agency Party Auditor Frequency Audited September 30, 2021
Assessor State Board of All Property Assessment and Every 5 Years 2015 Compliance with property |Completed. None.
Equalization Valuation Practices tax legal requirements and

samplings of property
valuation data.

Auditor- Financial Reporting  |Eide Bailly Comprehensive Annual Financial Annual 6/30/2020 |Annual Financial GAAP  |In progress.
Controller Report Audit
Eide Bailly Agreed Upon Procedures (AUP) Annual 6/30/2020 |GANN Limit Calculation - |In progress.
over GANN Limit calculations for County and OC Flood

Control District

Eide Bailly Single Audit Annual 6/30/2020  |Uniform Guidance In progress.
Expenditures of Federal
Assistance
Child Support Program Support Office of Audits  |Review of Local Child Support Every 4 Years 11/16 Review of expenditures,  |Planned.
Services Services and Compliance  |Agency CS 356 Administrative abatements, internal
State of California |Expense Claim. control, and records related
Department of to Child Support Program
Child Support claims for FY 2014-15.
Services (DCSS) Also, review of walk up
payments.
Clerk of the Board No audits in
of Supervisors progress.
Clerk-Recorder No audits in
progress.
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Department / Division Name of Third Program, Process, or Area Audit Period & | Date Last Audit Scope Status as of Significant Findings
Agency Party Auditor Frequency Audited September 30, 2021
County Counsel No audits in
progress.
County Executive |Finance No audits in
Office progress.
Risk Management USI Insurance Risk Management Workers' One-Time N/A To evaluate performance, |Completed. None.
Compensation Program - On Site cost effectiveness, and
Nurse Case Manager results
Information KPMG Information Technology One-Time N/A IBM Mainframe License  |In progress.
Technology Usage & Installation
Corporate Real Estate |No audits in
progress.
Human Resource No audits in
Services progress.
District Attorney State of CA, Office|CA Witness Relocation Program  |7/01/14 - 6/30/19| FY 15/16  |Program Audit In progress.
of Program
Oversight &
Accountability
Eide Bailly Insurance Fraud Programs for 7/01/20 - 6/30/21| 6/30/2020 |Grant Program Audits In progress.
Workers' Compensation, Annual
Automobile, and Disability &
Healthcare
Health Care Administration Eide Bailly Tobacco Settlement Funds Agreed Annual 6/30/2020 |HCA and Sheriff Tobacco |In progress.
Agency Upon Procedures Settlement Funds
disbursements
Behavioral Health State Department [Mental Health Cost Report; Short- [FY 11/12 Annual| FY 10/11  |[Adjusting Short Doyle Completed. See Attachment D for corrective actions
of Health Care Doyle/Medi-Cal Cost Report Medi-Cal units of (Reported 6/30/21) taken related to the finding from this
Services service/time, the audit.
distribution of
administrative costs
between Medi-Cal and non-
Medi-Cal, the distribution
of utilization review costs
between Medi-Cal and non-
Medi-Cal, crossover
revenues, contract
maximums, and the overall
accuracy of computations
in the cost report
20of 11
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Attachment C

Department / Division Name of Third Program, Process, or Area Audit Period & | Date Last Audit Scope Status as of Significant Findings
Agency Party Auditor Frequency Audited September 30, 2021
Health Care Behavioral Health State Department |Mental Health Cost Report; Short- FY 12/13 FY 11/12  |Adjusting Short Doyle In progress.
Agency (continued) of Health Care Doyle/Medi-Cal Cost Report Annual Medi-Cal units of
(continued) Services (DHCS) service/time, the
distribution of
administrative costs
between Medi-Cal and non-
Medi-Cal, the distribution
of utilization review costs
between Medi-Cal and non-
Medi-Cal, crossover
revenues, contract
maximums, and the overall
accuracy of computations
in the cost report.
State Department |Mental Health Cost Report; Short- FY 13/14 FY 12/13  |Adjusting Short Doyle In progress.
of Health Care Doyle/Medi-Cal Cost Report Annual Medi-Cal units of
Services (DHCS) service/time, the
distribution of
administrative costs
between Medi-Cal and non-
Medi-Cal, the distribution
of utilization review costs
between Medi-Cal and non-
Medi-Cal, crossover
revenues, contract
maximums, and the overall
accuracy of computations
in the cost report.
Department of SABG/MHBG Virtual Site Visit FY 2016, 2017, N/A Financial and compliance |In progress.
Health and Human 2018 review
Services (DHHS) /
Substance Abuse
and Mental Health
Services
Administration
(SAMHSA)
State Department [SABG/DMC Compliance FY 20/21 Annual| FY 19/20 [Review of operational Completed. None.
of Review process and regulatory
Health Care compliance.
Services
(DHCS)
State Department |[DMC ODS EQRO FY 20/21 Annual| FY 19/20 |Review of operational In progress.
of Health Care process and regulatory
Services (DHCS) compliance for DMC
contracted External medical services.
Quality Review
Organization
(EQRO)
3of 11

Return to Agenda

Item 5, AOC Meeting 11/04/21, Page 3 of 11




Attachment C
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Department / Division Name of Third Program, Process, or Area Audit Period & | Date Last Audit Scope Status as of Significant Findings
Agency Party Auditor Frequency Audited September 30, 2021
Health Care Behavioral Health Board of State Prop 47 Comprehensive Biennial 05/19 Fiscal and Program Planned.
Agency (continued) Community Monitoring Visit - Cohort 2 Compliance
(continued) Corrections
(BSCC)
Correctional Health  |Board of State Juvenile Hall/Camps Biennial FY 17/18 |State Compliance of Title |Completed. None.
Community 15 Minimum Standards for
Corrections Juvenile Correctional
(BSCC) Facilities
Public Health California Health Promotion Division, Every Annual FY 18/19 |Non-monetary Program Completed. None.
Department of Woman Counts (EWC) Monitoring site visit which
Health Care includes: PWPT and
Services, Cancer training materials
Detection and presentation, PHI
Treatment Branch storage/HIPPA compliance,
Patient navigation
DHCS Audits &  |Targeted Case Management, FY 17/18 FY 16/17  |Desk review of documents |In progress.
Investigations - Program Financial Audit of the Annual and all aspects related to
Targeted Case TCM Cost Report fiscal compliance for
Management charges claimed on the cost
report.
Medical Health California Health Disaster Management - GY 2006; Varies N/A Compliance field review - |Draft report issued 2/2/12.  |Reported in Prior Quarters: Estimated
Emergency State Homeland Security Funds; Grant Year 2006, 2007 and |As of 01/2021, OCSD has  |findings total $742,852 ($183,101.51
Management HCA is subrecipient through 2008 continued to contact Cal OES [leases and $559,750.23 equipment), of
Agency (Cal EMA) [OCSD Note: OCSD is the lead on |and requested a status of the |which HCA requests clarification of
this audit and is close out for this audit. Cal ~ |approximately $41,000 pertaining to
coordinating all findings ~ |OES' final determination of |subgrantee charged expenditures
and responses. the matter is pending and on |belonging to another grant year. HCA
hold until post COVID. does not concur with the remaining
As 0f 09/2021: No updates. |estimated findings of $701,852. Since
the draft report is being discussed with
the State and HCA disagrees, we will not
yet consider this a finding (same status as
several prior fiscal years).
California Public Health Emergency FY 19/20 FY 16/17  |Fiscal and Program In progress.
Department of Preparedness (PHEP) and Hospital Triennial Compliance
Public Health Preparedness Programs (HPP)
4 of 11
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Department / Division Name of Third Program, Process, or Area Audit Period & | Date Last Audit Scope Status as of Significant Findings
Agency Party Auditor Frequency Audited September 30, 2021
John Wayne Finance Eide Bailly Financial Statement Audit 2021 Annual 6/30/2020 | Audit of Financial In progress.
Airport Administration Statements, including
Passenger Facility Charge
Revenue and Expenditures
Operations Tevora Business  |US Department of Homeland 2021 2018 Examination of operational |Completed. None.
Solutions Security Cyber Resiliency Review resilience and cybersecurity
practices
Tevora Business  |Common Use Passenger 2021 2020 Compliance with Payment |In progress.
Solutions Processing System and Parking Card Industry Data
Revenue and Access Control Security Standard
System
OC Community |Housing Community (HUD CDBG & ESG Financial & FY 17/18 N/A Fiscal policies and In progress.
Resources Development Procurement procedures, accounting
system, program income,
expenditures, internal
control, procurement
policies and procedures,
property management, etc.
Eide Bailly Financial Statement Audit Annual 6/30/2020 |Redevelopment Successor |In progress.
Agency
Orange County No audits in
Housing Authority progress.
(OCHA)
Office on Aging (Oo0A) |Caifornia Dept of |Office on Aging FY 15/16 - FY FY 14/15  |Fiscal policies and Planned.
Aging 17/18 Triennial procedures, accounting
system, program income,
expenditures, internal
control, procurement
policies and procedures,
property management, etc.
Caifornia Dept of |Office on Aging FY 18/19 - FY FY 17/18  [Fiscal policies and In progress.
Aging 19/20 Biennial procedures, accounting
system, program income,
expenditures, internal
control, procurement
policies and procedures,
property management, etc.
Sof 11 Item 5, AOC Meeting 11/04/21, Page 5 of 11




Attachment C

Return to Agenda

Department / Division Name of Third Program, Process, or Area Audit Period & | Date Last Audit Scope Status as of Significant Findings
Agency Party Auditor Frequency Audited September 30, 2021
OC C nity |C nity Employment WIOA - Fiscal and Procurement  |FY 16/17 Annual| FY 15/16 |Fiscal policies and In progress.
Resources Investment Division Development procedures, accounting
(continued) Department (EDD) system, program income,
- State Workforce expenditures, internal
Innovation & control, procurement
Opportunity Act policies and procedures,
(WIOA) property management, etc.
Development Area
Employment WIOA - Fiscal and Procurement |FY 17/18 Annual| FY 16/17 |Fiscal policies and In progress.
Development procedures, accounting
Department (EDD) system, program income,
- State Workforce expenditures, internal
Innovation & control, procurement
Opportunity Act policies and procedures,
(WIOA) methods of procurement,
Development Area property management, etc.
Employment WIOA Fiscal & Procurement FY 18/19 Annual| FY 17/18 | Fiscal policies and In progress.
Development procedures, accounting
Department (EDD) system, program income,
- State Workforce expenditures, internal
Innovation & control, procurement
Opportunity Act policies and procedures,
(WIOA) property management, etc.
Development Area
Employment WIOA (NEG Fire) - Fiscal and FY 17/18 N/A Fiscal policies and In progress.
Development Procurement One-Time procedures, accounting
Department (EDD) system, program income,
- State Workforce expenditures, internal
Innovation & control, procurement
Opportunity Act policies and procedures,
(WIOA) property management, etc.
Development Area
Employment WIOA (NEG Fire) - Fiscal and FY 17/18 N/A Fiscal policies and In progress.
Development Procurement N/A procedures, accounting
Department system, program income,
(EDD), expenditures, internal
Department of control, procurement
Labor (DOL), & policies and procedures,
Office of Inspector property management, etc.
General (OIG)
60of 11
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Department / Division Name of Third Program, Process, or Area Audit Period & | Date Last Audit Scope Status as of Significant Findings
Agency Party Auditor Frequency Audited September 30, 2021
OC C nity |C nity Employment WIOA Fiscal & Procurement FY 19/20 18/19 To determine OCDB's Planned.
Resources Investment Division |Development Annual compliance with applicable
(continued) (continued) Department (EDD) federal and state laws,
- State Workforce regulations, and policies
Innovation & specific to program
Opportunity Act operations and systems
(WIOA) related to WIOA-Slingshot
Development Area 2.0. Interviews with OCDB
staff, training and service
providers staft, and
participants, review of
selected participant case
files, review of policies and
procedures pertaining to
program operations.
Employment Enhanced Desk Monitoring FY 19/20 N/A Fiscal policies and Planned.
Development Review One-Time procedures, accounting
Department (EDD) | WIOA-Slingshot 2.0 system, program income,
- State Workforce expenditures, internal
Innovation & control, procurement
Opportunity Act policies and procedures,
(WIOA) property management, etc.
Development Area
Employment WIOA Fiscal & Procurement FY 20/21 FY 19/20 |To determine OCDB's Planned.
Development Annual compliance with applicable
Department (EDD) federal and state laws,
- State Workforce regulations, and policies
Innovation & specific to program
Opportunity Act operations and systems
(WIOA) related to WIOA.
Development Area Interviews with OCDB
staff, training and service
providers staff, and
participants, review of
selected participant case
files, review of policies and
procedures pertaining to
program operations.
Employment Ehance Desk Monitoring Review FY 20/21 FY 19/20 |To determine OCDB's Planned.
Development WIOA 85% Formula Grant Annual compliance with applicable
Department (EDD) federal and state laws,
_ State Workforce regulations, and policies
. specific to program operations
Innovatlop & afld syslemls) re%ated 15 WIOA.
Opportunity Act Interviews with OCDB staff,
(WIOA) training and service providers
Development Area staff, and participants, review
of selected participant case
files, review of policies and
procedures pertaining to
program operations.
7 of 11
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Department / Division Name of Third Program, Process, or Area Audit Period & | Date Last Audit Scope Status as of Significant Findings
Agency Party Auditor Frequency Audited September 30, 2021
OC Community |OC Parks No audits in
Resources progress.
(continued)
OC Libraries No audits in
progress.
OC Animal Care No audits in
progress.
OC Public Works |Accounting California San Juan Creek Bike Trail, 17th 12/31/13 N/A Audit of incurred costs In progress.
Department of Street at Esplanade, Antonio
Transportation Parkway
Accounting/ Independent Office |- Santiago Canyon Road from Live 7/1/2017 - N/A Audit of incurred costs In progress.
Construction / of Audits and Oak Canyon Rd to SR 241/SR261 3/31/2021
Infrastructure Investigations - Live Oak Canyon Road from the
Programs (formerly part of  |T-intersection of El Toro
California Rd/Santiago Canyon Rd
Department of - OC Loop El Cajon (Segment H)
Transportation) Bikeway Gap Closure
- OC Loop Segment OPQ Coyote
Creek Bikeway
Accounting & OC BCA Watson Rice |South Coast Air Quality FY 17/18 & FY 05/20 A Financial and In progress.
Fleet Services LLP Management District AB-2766 18/19 Compliance Audit to
Fund (Fund 140) Bi-annual determine if recipient is in
compliance with provisions
of Assembly Bill 2766
Chapter 1705 [44220
through 44247].
Administrative Transportation Road Fee Programs (TCA Fees CY 2021 05/21 TCA Fee Program for CY |Planned.
Services / Revenue Corridor Agency  |specific) Annual 2021. Audit of major
Streams (TCA) thoroughfare fees collected
by the County of Orange.
Accounting and N/A Live Oak and Trabuco Canyon TBD N/A To verify the accuracy and |Planned. To be deleted next quarter. Audit not
Infrastructure appropiateness of charges performed.
Programs and expenditures. Grant
project completed in FY
19/20.
N/A Department of Water Resources - TBD N/A To verify the accuracy and |Planned. To be deleted next quarter. Audit not
Trabuco Creek Channel (L02) appropiateness of charges performed.
Levee Protection Phase 7 and expenditures. Grant
project completed in FY
19/20.
8of 11




Attachment C

Return to Agenda

Item 5, AOC Meeting 11/04/21, Page 9 of 11

Department / Division Name of Third Program, Process, or Area Audit Period & | Date Last Audit Scope Status as of Significant Findings
Agency Party Auditor Frequency Audited September 30, 2021
OC Waste & Accounting Eide Bailly Financial Statement Audit 6/30/2021 6/30/2020 |Financial and Compliance |In progress.
Recycling Annual Audit
Probation Administrative and No audits in
Fiscal progress.
Public Defender No audits in
progress.
Registrar of No audits in
Voters progress.
Sheriff-Coroner |Financial/ Cal EMA / Grants |Homeland Security Grants FY 06 through 08| FY 06/07 |Financial / Compliance In progress. As of 12/2020, |This audit is also reported under HCA /
Administrative Management OCSD has contacted Cal  |Regulatory/Medical Services.
Services Section OES and requested a status
of the close out for this
audit. A response from Cal
OES is pending.
US Department of |Equitable Sharing Funds FY 18/19 - FY 06/13 Compliance In progress.
Justice (DOJ) 19/20
Office of the
Inspector General
(OIGY
Custody Operations  |Disability Rights | Theo Lacy, Central Men's Jail, Current N/A Disability Rights In progress.
Commission Intake Release Center, James A
(DRC) Musick Facility
BSCC Theo Lacy, Central Men's Jail, Biannual N/A Compliance In progress.
Intake Release Center, James A FY 20/21 -
Musick Facility FY 21/22
Technology Tech Advisory IT 10/19 to 03/20 2017 Operational Review In progress.
Committee (TAC)
Records No audits in
progress.
Orange County Crime (No audits in
Lab progress.
9of 11
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Department / Division Name of Third Program, Process, or Area Audit Period & | Date Last Audit Scope Status as of Significant Findings
Agency Party Auditor Frequency Audited September 30, 2021
Social Services Administrative No audits in
Agency Services progress.
Children & Family Disability Rights of [SSA Representative Payee 7/1/2019- N/A Review of financial records |In progress.
Services California - Office |Program 6/30/2020 for sample beneficiaries,
of Payee Review evaluate representative
and Beneficiary payee
Assistance services/responsibilities,
interview beneficiaries,
legal guardians or third
parties.
Community Care  |Annual Inspection of our licensed Annual 04/19 All buildings and Planned.
Licensing/CDSS  [facility. Youth files/ employee grounds/client files and
files/grounds inspection. employee files
Assistance Programs |California CalFresh 8/2/21-8/6/21 09/20 As mandated by the United |In progress.
Department of Annual States Dept. of Agriculture
Social Services (USDA) Food and
(CDSS) Nutrition Service (FNS), an
evaluation of CalFresh
Program access with an
emphasis on the
recertification process and
timeliness of application
processing, payment
accuracy, and assessment
of corrective action.
Family Self-Sufficiency|California In-Home Supportive Services August 23-27, 04/21 Audit focuses on the QA |In progress.
& Adult Services Department of 2021 program and the IHSS
Social Services Annual needs assessment process
(CDSS), Quality as mandated by WIC
Assurance sections 12305.70 and
Monitoring & 12305.71 which provide
Reimbursements that county QA staff
Bureau, Adult perform routine, scheduled
Programs Policy & case reviews to ensure
Quality Assurance uniformity of the
(QA) Branch authorization of services
and accurate assessments
of needs and hours. 45
cases were selected.

Return to Agenda
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Department /
Agency

Division

Name of Third
Party Auditor

Program, Process, or Area

Audit Period &
Frequency

Date Last
Audited

Audit Scope

Status as of
September 30, 2021

Significant Findings

Social Services
Agency
(continued)

Family Self-Sufficiency
& Adult Services
(continued)

California
Department of
Social Services
(CDSS),

Children & Family
Services Division,
Adoption Services
Bureau

Adoption Assistance Program
(AAP)

09/2019 -
06/2021
Annual

09/19

Monitoring to ensure the
AAP program
administration from
eligibility determination to
benefit issuance is in
compliance with federal
and state regulations, which
includes the review of AAP
eligibility and AAP case
files to verify
appropriateness and
accuracy of forms being
used.

In progress.

The California
State Preschool
Program (CSPP)

Child Care

FY 20/21
Annual

1120

The general objectives are
to determine if:

* The agency financial
statements are represented
in conformity with GAAP.
* The agency establishes
and maintains effective
internal controls to
discharge management
responsibilities and
adequately safeguard state
and federal interests.

« State and federal funds
are being expended in
accordance with applicable
agreements and provisions.
* The direct and indirect
costs incurred and claimed
for reimbursement are
reasonable, necessary, and
allowable.

Planned.

Treasurer-Tax
Collector

Treasury and
Investments

Eide Bailly, LLP

Annual IPS Compliance

FY 18/19
Annual

6/30/2018

Required Annual
Examination of the
Treasurer's Investment
Compliance with
Government Code 27130-
27137 and County
Investment Policy
Statement

Completed.

None.

Eide Bailly, LLP

Annual IPS Compliance

FY 19/20
Annual

6/30/2018

Required Annual
Examination of the
Treasurer's Investment
Compliance with
Government Code 27130-
27137 and County
Investment Policy
Statement

In progress.

Return to Agenda
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EXTERNAL AUDIT REPORT
Implementation Status of Prior Quarter Significant & Material Issues
Quarter Ended September 30, 2021

Attachment D

Material or  (Implementation Status* & Actions Taken or
No. Department Contact Audit Name Finding Recommendation Significant  |Planned
1[Health Care Cindy Wong Short- The audit resulted in a variance of The audit report did not contain a Material Implemented. Payment was disbursed to the State in
Agency Doyle/Medi-Cal [$1,514,306. Per HCA, this was due to [recommendation; however, the disallowance May 2021.
Cost Reporting |the methodology used to calculate is monies due back to the State.
and Data administrative costs and the State's
Collection Federal Financial Participation (FFP)
(CR/DC) for percentage usage.
Fiscal Period
Ended June 30,
2012

* Implementation status reported as (1) implemented, (2) in progress, or (3) not yet implemented.

Return to Agenda
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Memorandum

November 4, 2021
AOC Agenda Item No. 6
TO: Audit Oversight Committee Members

Recommended Action:
Receive Report on Status of Auditor-Controller Mandated Audits

Receive Report on Status of Auditor-Controller Mandated Audits, as stated in the recommended
action.

ATTACHMENT(S):
Attachment A — Status of Mandated Audits as of September 30, 2021

Return to Agenda




Attachment A

Attachment A
Auditor-Controller Internal Audit
Status of Mandated Audits
As of September 30, 2021
AOC Meeting Date: November 4, 2021
Audit Name Audit No. | Budget Hours | Actual Hours | Variance | Draft Report | Final Report Status

Audit of Schedule of Assets as of 6/30/21 N/A N/A N/A N/A N/A Not started
Cash Shortages FY 20-21 2001 100 171 -71 N/A N/A 2 in process, 8 complete
Cash Shortages FY 21-22 2101 120 14 106 N/A N/A 1in process, 1 complete
JPAs and Special Districts FY 18-19* 1913 100 115 -15 N/A N/A Completed
JPAs and Special Districts FY 19-20* 2012 100 173 -73 N/A N/A Collection in process
Review of Schedule of Assets as of 3/31/21 2008 280 269 11| 7/29/2021 8/12/2021 |[Completed
Review of Schedule of Assets as of 9/30/21 2106 280 10 270 Planning in process

*We collect copies and post them online.

Return to Agenda
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Attachment A
Auditor-Controller Internal Audit
Status of Mandated Audits
As of September 30, 2021
AOC Meeting Date: November 4, 2021
Audit of Schedule of Assets as of 6/30/21
Material Weaknesses or Control
Objective Status/Results Significant Deficiencies | Deficiencies
To perform an annual audit to express an opinion on whether |Not started. 0 0
the Schedule of Assets is presented fairly, in all material
respects, in acordance with the modified-cash basis of
accounting. This engagement has been contracted out to Eide
Bailly LLP.
Cash Shortages FY 20-21
Critical/Significant Control Control
Objective Status/Results Weaknesses Findings
To perform an investigation to determine whether to 2 investigation(s) in process and 8 complete. 0 0
approve replenishment of cash shortages. Department(s) in process: Child Support Services and
OC Public Works
Cash Shortages FY 21-22
Critical/Significant Control Control
Objective Status/Results Weaknesses Findings
To perform an investigation to determine whether to 1 investigation(s) in process and 1 complete. 0 0

approve replenishment of cash shortages.

Department(s) in process: Clerk-Recorder

Return to Agenda
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Attachment A

Attachment A
Auditor-Controller Internal Audit
Status of Mandated Audits
As of September 30, 2021
it AOC Meeting Date: November 4, 2021
JPAs and Special Districts FY 18-19
Number of Modified
Objective Status/Results Reports Reviewed
To ensure all JPAs and Special District within the County file |Collection of audited financial statements is 0
their annual audits within 12 months of their fiscal year end. |complete.
JPAs remaining: 0 of 73.
Special Districts remaining: 0 of 34.
JPAs and Special Districts FY 19-20
Number of Modified
Objective Status/Results Reports Reviewed
To ensure all JPAs and Special District within the County file |Collection of audited financial statements is in 0
their annual audits within 12 months of their fiscal year end. |process.
JPAs remaining: 4 of 73.
Special Districts remaining: 0 of 34.
Review of Schedule of Assets as of 3/31/21
Material Weaknesses or Control
Objective Status/Results Significant Deficiencies | Deficiencies
To perform a quarterly review to express a conclusion on Final report was issued on August 12, 2021. 0 0

whether we are aware of any material modifications that
should be made to the Schedule of Assets for it to be in
accordance with the modified-cash basis of accounting.

Return to Agenda
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Review of Schedule of Assets as of 9/30/21

Auditor-Controller Internal Audit
Status of Mandated Audits
As of September 30, 2021
AOC Meeting Date: November 4, 2021

Attachment A

Objective

To perform a quarterly review to express a conclusion on
whether we are aware of any material modifications that
should be made to the Schedule of Assets for it to be in
accordance with the modified-cash basis of accounting.

Status/Results
Planning in process.

Material Weaknesses or
Significant Deficiencies
0

Control
Deficiencies
0

Return to Agenda
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Memorandum

November 4, 2021

AOC Agenda Item No. 7 (Revised)

TO: Audit Oversight Committee Members

Recommended Action:
Receive Report on Status of Performance Audits

Receive Report on Status of Performance Audits, as stated in the recommended action.

ATTACHMENT(S):

Attachment A — Performance Audit Activity Quarterly Status Report

Attachment B — Performance Audit of Grant Funding for Affordable Housing and Homelessness

Attachment C — Health Care Agency Responses to Performance Audit of Grant Funding for
Affordable Housing and Homelessness

Return to Agenda




ATTACHMENT A Attachment A

PERFORMANCE AUDIT ACTIVITY
Quarterly Status Report
November 4, 2021

Department Division/Program Third Party Auditor Previous Audit Audit Scope Status Attachments
FY 2019-20
OC Community Resources Grant-related Operations Measurement Resources N/A Review effectiveness in drawing down Completed Attachment B - Measurement
Company competitive funding for homeless services, Resources Company

and affordable and permanent supportive "Performance Audit of Grant
housing relative to other California counties Funding for Affordable Housing
and Homelessness"

Attachment C - 10/7/21
Responses from Health Care
Agency/Office of Care
Coordination, OC Community
Resources/Housing &
Community Development, and
CEO Legislative Affairs

1of6
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ATTACHMENT A

PERFORMANCE AUDIT ACTIVITY

Quarterly Status Report
November 4, 2021

Attachment A

Governmental Purchasing
(NIGP)

compliance with County policy and
procedures, compliance with government
statutes, and recommendations for
streamlining

Department Division/Program Third Party Auditor Previous Audit Audit Scope Status Attachments
FY 2020-21
OC Community Resources Procurement National institute of N/A Review procurement functions for In progress; performance

auditor draft report under
review

Return to Agenda

OC Public Works Administration Macias Gini & O'Connell LLP N/A Review administrative operations, policies, |In progress
practices and procedures and make
recommendations to streamline, reduce
costs, expand efficiencies, apply best
practices
Probation Administration MGT of America Consulting LLC N/A Review administrative operations, policies, |In progress; performance
practices and procedures and make auditor draft report under
recommendations to streamline, reduce review
costs, expand efficiencies, apply best
practices
Public Defender Administration Moss Adams LLP N/A Review administrative operations, policies, |In progress; performance
practices and procedures and make auditor draft report under
recommendations to streamline, reduce review
costs, expand efficiencies, apply best
practices
20f6
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ATTACHMENT A

PERFORMANCE AUDIT ACTIVITY

Quarterly Status Report
November 4, 2021

Attachment A

Department

Division/Program

Third Party Auditor

Previous Audit

Audit Scope

Status

Attachments

FY 2021-22 New

Audits

Health Care Agency

Environmental Health

To Be Determined

N/A

Evaluate compliance with applicable policy
and procedures; quantity and quality of
inspections; output costs, mission
achievement; customer satisfaction; and
readiness for disaster or emergency
declaration to provide the basis for
recommendations for improving its
effectiveness and efficiency and
establishing performance metrics and
measures

In Request for Proposals (RFP)
process

Child Support Services

Administration

To Be Determined

N/A

Review administrative operations, policies,
practices and procedures, and make
recommendations to identify opportunities
for streamlining processes, expanding
efficiencies, applying best practices, and
establishing performance metrics and
measures

RFP scheduled for release
November 2021

Sheriff Coroner

Procurement

To Be Determined

N/A

Review of procurement functions, including
process mapping to address the
effectiveness of procurement functions for
compliance with County policies and
procedures and government procurement-
related statutes, to provide the basis for
recommendations for streamlining and
improving efficiencies and establishing
performance metrics and measures

Detailed Scope of Work under
development for RFP

Return to Agenda
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ATTACHMENT A
PERFORMANCE AUDIT ACTIVITY
Quarterly Status Report
November 4, 2021

Attachment A

Department

Division/Program

Third Party Auditor

Previous Audit

Audit Scope

Status

Attachments

Health Care Agency

Behavioral Health Services (BHS)

To Be Determined

N/A

Review of BHS' Mental Health Services Act
(MHSA) programming to evaluate
effectiveness of the MHSA governance
structure (MHSA Steering Committee and
MHSA Advisory Board), BHS' ability to

identify and track appropriate performance

measures for each MHSA program;
compliance with MHSA mandates, goals,
and objectives; alignment with County
strategic priorities and initiatives such as
OC Cares, Be Well Initiative, and
Homelessness; and overall client
experience such as outreach, navigation,
referrals, assessments, warm hand-offs,
linkages

Detailed Scope of Work under
development for RFP

Return to Agenda
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Attachment A

Return to Agenda

ATTACHMENT A
PERFORMANCE AUDIT ACTIVITY
Quarterly Status Report
November 4, 2021
Department Division/Program Third Party Auditor Previous Audit Audit Scope Status Attachments
IMPLEMENTATION STATUS OF RECOMMENDATIONS FOR COMPLETED PERFORMANCE AUDITS
FY 2019-20
Auditor-Controller Department-Wide Moss Adams N/A Review organizational structure, Completed; final audit report  [Follow up in six months with
operations, staffing levels, mandated vs. and department responses department on
non-mandated services, provided for 8/19/21 AOC implementation status of
policies/practices/procedures, use of meeting recommendations
technology, training
Treasurer-Tax Collector Department-Wide Arroyo Associates N/A Review operations, policies, practices, and |Completed; Arroyo Associates |Follow up in six months with
procedures to identify opportunities for final audit report and department on
enhancing service delivery, streamlining Treasurer-Tax Collector implementation status of
processes, expanding efficiencies, applying |responses provided for recommendations
best practices, etc.; review existing staffing [8/19/21 AOC meeting
levels for adequacy
Sheriff, Probation, District AB109-Related Operations Arroyo Associates N/A Identify resources allocated to the AB109 [Completed; Arroyo Associates |Follow up in six months with
Attorney, Public Defender, population above and beyond that final audit report and departments on
Health Care Agency, Social provided by the State through 2011 department responses implementation status of
Services Agency, and OC Realignment provided for 8/19/21 AOC recommendations
Community Resources meeting
FY 2018-19
Clerk of the Board Department-Wide Arroyo Associates N/A Review of current operations, policies, Follow-up responses from
practices and procedures to identify areas |Clerk of the Board in progress
for improvement, streamlining, enhanced
efficiencies
County Executive Office Human Resource Services CPS HR Consulting 2012 Determine if 2012 recommendations were |Reviewing department follow-
implemented and revisit for relevance; up responses
identify other recommendations for
improvement
5of6
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ATTACHMENT A
PERFORMANCE AUDIT ACTIVITY
Quarterly Status Report

Attachment A

Return to Agenda

November 4, 2021
Department Division/Program Third Party Auditor Previous Audit Audit Scope Status Attachments

County Executive Office Information Technology DRMcNatty N/A Assess current need and make OCIT conducted an RFP for
recommendation for a new project selection of a new project
management software tool management/project portfolio

management tool using the
results of DRMcNatty’s
assessment. OCIT selected the
Portfolio Project Management
tool by Workfront.

County Executive Office Risk Management CPS HR Consulting 2012 2012 recommendations were Reviewing department follow-
implemented; identify other up responses
recommendations for improvement

OC Sheriff's Department Main Operating Budget and Court |Arroyo Associates 2008 Identify current reasons for increasing cost |Reviewing department follow-

Security of overtime and identify recommendations [up responses
to reduce overtime costs without
increasing number of positions
6 of 6
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Attachment B

PERFORMANCE AUDIT OF GRANT FUNDING FOR AFFORDABLE
HOUSING AND HOMELESSNESS

v Measurement
u Resources

Measurement moves missions

1
COUNTY OF ORANGE 2020 PERFORMANCE AUDIT OF GRANT FUNDING
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Executive Summary

As in many large communities across the country, Orange County is experiencing an affordable housing
crisis. Ranking among one of the least affordable places to live in the country, Orange County residents
have limited affordable housing options which is impacting growing rates of homelessness. In February
2020, The County of Orange (County) partnered with Measurement Resources Company (MRC) to
conduct a performance audit of grant funding to review the County’s overall effectiveness in drawing
down competitive funding for homelessness services and affordable and permanent supportive housing.
The information gathered throughout the performance audit identified strengths and progress towards
meeting the housing needs in the community, barriers preventing the County from competitively
drawing down more funding, and recommendations for the County to consider.

County of Orange Strengths

Increasing collaboration through the Orange County Housing Finance Trust

The County has taken critical steps to increase affordable housing options and effective housing
solutions for homelessness through their leadership in establishing the Orange County Housing Finance
Trust (OCHFT). Through the OCHFT, the County has dedicated general and Mental Health Services Act
dollars (MHSA; funds generated from a one percent tax on personal income in excess of one million
dollars) to support housing for the county’s most vulnerable populations. There is also a strategic plan in
place to maximize matching funds from the California Local Housing Trust Fund (LHTF) which provides
matching funds to local housing trust funds dedicated to the creation, rehabilitation, or preservation of
affordable housing, transitional housing, and emergency shelters.

Increasing Permanent Supportive Housing (PSH) development and reducing

barriers to housing those experiencing homelessness

The County has made significant progress towards its established, detailed plan for the development of
an additional 2,700 PSH units by 2025. Further, through collaborating with Orange County United Way
to establish the Landlord Incentive Program, the County is reducing barriers to housing those
experiencing homelessness.

Public Housing Authority’s Housing-Choice Voucher Success and Utilization

Despite a very competitive rental market, Orange County Public Housing Authority (PHA), known as the
Orange County Housing Authority, has demonstrated higher than average success rates (percent of
vouchers issued that result in an actual lease) for Housing Choice Vouchers (HCVs) and in expending the
amount of HCV funding available.

Evidence of competitive applications leveraging additional funds

The County is competitive in drawing down CalWORKs Housing Support Program (HSP) funds relative to
other counties. Based on high performance, the County successfully leveraged an additional $1.9 million
(beyond the base allocation funding) for fostering supportive housing for families experiencing
homelessness.

COUNTY OF ORANGE 2020 PERFORMANCE AUDIT OF GRANT FUNDING 3
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County of Orange Barriers

A lack of local matching funds needed to draw down state or federal funds

The limited availability of sustainable local funds to leverage additional state and federal funding is seen
as a major barrier to the County of Orange in competing and qualifying for homelessness and affordable
housing funding. Internal staff and community housing partners agree that Orange County lacks
sufficient sustainable local funding streams to draw down competitive state and federal funds. The
impact limited local funds have on the County’s ability to draw down more competitive state/federal
funds is illustrated through No Place Like Home (NPLH) state funding, a funding source that places heavy
emphasis on leveraging local funds. Compared to Alameda County (a County of Orange competitor for
NPLH), County of Orange has received significantly less funding. In 2018, Alameda County received $19.7
million relative to County of Orange’s awarded amount of $6.9 million.* Despite Orange County having a
total population greater than two times the size of Alameda County and higher point-in-time counts (in
2017), Alameda County was competitively awarded 2.8 times ($12.7 million) more.

Competing city interests and need for unified homeless and affordable housing

plan

County staff and community stakeholders agree that among the 34 cities in the County, there are
competing needs, priorities, and political ideologies that hinder collaboration amongst the County and
constituent cities. A lack of collaboration often leads to a fragmented response to the community’s
housing needs, as well as competition for scarce resources rather than collaboratively pulling resources
together to address county-wide needs. Stakeholders identified a need for a unified homeless and
affordable housing plan to establish priorities across all 34 cities, identify areas of greatest needs, and
detail collaboration plans and resources available among all key stakeholders/entities within Orange
County.

High administrative demands of funding applications and perceived understaffing

of departments for new programs/projects

County staff recognize that many funding opportunities require significant administrative capacity.
Though staff perceive there is sufficient capacity to meet the needs of existing programs and projects,
there is a need for additional staffing to support the administrative demands of applying for and
implementing new affordable housing and homelessness funding opportunities. Staff also identified a
need to establish a cost-benefit analysis framework for deciding when to apply for funding
opportunities. This includes identifying the resources needed (e.g., staff time, County infrastructure
needed to support administering the grant) to apply for and administer the grant (if received) relative to
the monetary return on the investment of the grant.

COUNTY OF ORANGE 2020 PERFORMANCE AUDIT OF GRANT FUNDING 4
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Performance Audit Conclusions and Recommendations
County leaders recognize the substantial need for more affordable housing and effective interventions
for homelessness throughout Orange County. The County of Orange and its partners have taken critical
steps towards meeting this need in recent years including:

e increasing collaboration among the County and cities,

e securing funding,

e developing a strategy for the development of PSH, and

o effectively administering Housing Choice Vouchers.

The Performance Audit identified several recommendations and next steps for the County to increase its
effectiveness in drawing down more funding to meet the greatest needs in the community, which are
summarized in a table below. Recommendations center around the key barriers identified above.
Spanning across all the recommendations is the need for the County to engage in an internal strategic
planning process with the three departments working on affordable housing and homelessness.
Strategic planning should be organized to establish priorities and set actionable and measurable goals
for the next three to five years around the following recommendations:

Strategic Recommendation #1: Review the County organizational structure and staffing levels with
consideration of the most effective and efficient way to leverage cross-department staff resources
and expertise

This recommendation should be implemented to support the application for and implementation of new
funding opportunities, as well as to increase competitiveness in grant applications. Increase staffing
and/or contract with other partners/consultants to support applying for and implementing new
affordable housing and homelessness programs. This process should begin with selecting a leader to
guide the review process, ensuring cross-department engagement throughout the process.

Strategic Recommendation #2: Increase availability of sustainable sources of local funds to support
affordable housing and homelessness needs through partnership

Next steps towards this recommendation should include review of funding options to increase
availability of sustainable local and private sources for the development of affordable housing/homeless
programs. Options may include a review of existing efforts of local and state organizations that are
supporting the implementation of a local bond and understanding key barriers, strengths, and resources
in the community for a bond, philanthropic supports, or other sustainable funding and the potential to
partner in those efforts.

Strategic Recommendation #3: Improve funding application competitiveness
In addition to increasing availability of local match funds, next steps to increase the County’s
competitiveness include:

e Establish a strategy and framework for reviewing funding applications and scores and integrate
feedback into future funding opportunities or recommendations to revise scoring criteria.

e Focus on improving performance year to year on key measures in all strategic areas identified in
NOFAs (Notice of Funding Availability); and having concrete, actionable, time-bound, and
measurable plans to improve that can be communicated to HUD and other funders. The County
should focus efforts around the following strategic areas: reaching specific target populations

COUNTY OF ORANGE 2020 PERFORMANCE AUDIT OF GRANT FUNDING 5
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including the most vulnerable populations, leveraging/committing additional funding/financing,
demonstrating evidence-based practices, project readiness and feasibility, and past performance
and experience (for specific details, reference Table 8 on page 45).

Improve funding application competitiveness by incorporating specific metrics/evidence to support
claims, clearly specifying how proposed programs/projects are aligned to evidence-based practices and
identifying key barriers or inefficiencies the County has experienced with specific details of how the
County is working to overcome them.

Strategic Recommendation #4: Develop a unified homeless and affordable housing plan for the
County
The first step is to develop a strategic plan that is internal to the County departments/OCHFT: What is

the County’s internal three-to-five-year vision related to homelessness and affordable housing? Using
this performance audit as a guiding document, the County should develop strategies, strategic goals,
and action steps that the County will commit to internally. The County’s strategic plan will also need to
specifically identify what action steps/strategic goals are within the County’s control and which action
steps/strategic goals require partnership.

Once an internal strategic plan is established, the next step is for the County to share their vision and
strategies with cities and community partners to help build system alignment and stronger
collaboration. There are existing plans throughout the County, across various organizations, related to
affordable housing and ending homelessness (e.g., Housing Funding Strategy, OCHFT'’s strategic plan,
and County of Orange’s 10-Year Plan to End Homelessness). Key to engaging external partners includes
discussions and plan developments around aligning these various plans to ensure partners throughout
the county have shared goals and aligned efforts. The many organizations and multiple strategic plans in
the County can yield much positive activity. However, intentional alignment of activities is where
sustainable impact will be yielded. Further, the County should work to identify key benefits and barriers
cities experience in collaborating with the OCHFT. Understanding key benefits and barriers, develop
strategies, in partnership with cities, that will increase participation among the 34 cities. The County
could then consider the development of a larger, collaborative strategic plan, including priority-setting,
coordination of resources, and exploring the feasibility and benefits of becoming a UFA.
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Summary of Performance Audit Recommendations
Gap/Barrier

Recommendation Page
Reference

Need for greater internal County
alignment of resources and strategic
planning surrounding affordable
housing and homelessness needs
Lacking local match funds needed to
leverage additional state or federal
funds

Fragmented response to addressing
homelessness and affordable
housing needs throughout the
county

Perceived understaffing of County
departments to support new
programs/projects to address
affordable housing and
homelessness needs

Opportunity to increase the
competitiveness of the County’s and
its partners’ competitive funding
applications

Engage in an internal strategic planning process with the three departments working on affordable 5-6; 28-29
housing and homelessness with the goal to align organizational structure and staffing levels to increase

effective and efficient practices that drive funding application competitiveness, cross-department

coordination, and increase availability of sustainable local funds.

Conduct a review of funding options to increase availability of sustainable local and private sources for the | 23-26; 32-
development of affordable housing/homeless programs. 33;41

Through partnership with community organizations, develop a comprehensive campaign strategy

supporting a local bond that leverages community strengths and integrates solutions to overcome key

barriers.

Building on the success of partnerships with 23 cities in the OCHFT, County of Orange should work in 23-24; 26-
collaborating with the OCHFT to increase partnerships with remaining Orange County cities. 27

Once full engagement in OCHFT has been established among all 34 cities, the collaborative partnerships

between cities and the County developed through the OCHFT can serve as a vehicle to implementing a

countywide plan to affordable housing and homelessness, including priority-setting, coordination of

resources, and exploring the feasibility and benefits of becoming a UFA.

Review the organizational structure within the County to identify opportunities to streamline application 28-29
processes for new funding opportunities while incorporating cross-department expertise that can bolster

the competitiveness of all County applications. Identify staff capacity to carry out administrative functions

of applying for new funding opportunities.

To implement a debriefing process for leadership and application writers to discuss application 36-37; 39-
briefings/award outcomes each program year for all funding opportunities. 44
Increase the specificity included in open-ended explanations throughout funding applications.

In funding applications, clearly articulate how the funding will contribute to meeting the greatest housing

needs in the community and reach the most vulnerable populations; identify, secure, and communicate

which leveraged funds will be used to support the project/program; identify and clearly articulate

evidenced-based practices that will be integrated into the program/project; demonstrate project

readiness and feasibility for application competitiveness; demonstrate past performance.
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Introduction

Orange County is experiencing an affordable housing crisis. Ranking among one of the least affordable
places to live in the country, Orange County residents have limited affordable housing options which is
impacting growing rates of homelessness. The County of Orange (County) has three departments who
manage the County’s response to homelessness and
needs for affordable housing in the community:

e  Office of Care Coordination (OCC) collaborates DATA SOURCES
with cities and community-based organizations
to strengthen the community’s capacity and
investments to prevent and address

homelessness, coordinate resources to meet the e County of Orange Staff Survey
needs of the homeless population, and integrate e Interviews
services to enhance the countywide responses to e Census data

homelessness. OCC serves a lead role in the
Orange County Continuum of Care (CoC) serving
as the fiscal entity for administering planning and
funding for homelessness assistance programs e Grant funding trends among
throughout the County. OCC advocates for California Counties

funding and resources to meet the needs of
individuals experiencing homelessness, as well as
establishes priorities for funding proposals to address homelessness needs in the County.

e  Orange County Housing and Community Development (OCHCD) is responsible for administering
the County’s affordable housing and community development programs including the
administration of the Orange County Housing Authority, and housing successor
programs/activities.

e  County Executive Office’s Legislative Affairs Office (CEO/Legislative Affairs) has one full-time
employee dedicated to facilitating all County grants, including the affordable housing and
homelessness grant approval process between the County departments and the Board of
Supervisors (BOS).

Underlying the County’s response to homelessness and affordable housing needs is funding primarily
through state, federal, and private grant sources. Public sources of funding are primarily managed
through:

United States Department of Housing and Urban Development (HUD)

California Department of Housing and Community development (CDHCD)

California Department of Social Services (CDSS)

California Department of Health Care Services (DHCS)

e Policies and practices around
affordable housing

In February 2020, The County of Orange (County) partnered with Measurement Resources Company
(MRC) to conduct a performance audit of grant funding to review the County’s overall effectiveness in
drawing down competitive funding for homelessness services and affordable and permanent supportive
housing. The primary goals of the performance audit are to:
e Determine how County, City, and private actors’ policies and practices promote or discourage
the local receipt of state and federal funding.
e Provide recommendations on how the County and its partners can better identify opportunities
and enhance the County’s ability to compete for homeless- and housing-related funding.
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To conduct the performance audit, MRC collaborated with County of Orange departments who manage
the County’s response to address homelessness and the needs for affordable housing in the county.

Method

The recommendations and findings outlined in this report were made from an assessment of the current
state of Orange County homeless and affordable housing systems. This assessment reviewed both
internal and external information sources. Data sources included: primary data collection (i.e.,
interviews of affordable housing providers, housing advocacy groups, local government officials,
individuals impacted by a lack of affordable housing, and individuals within other California counties
working to provide affordable housing and homelessness supports and services in their communities;
survey of County staff) and secondary data collections (census data, previous research reports, existing
policies and procedures within the County, and publicly available data on receipt of grant funding
statewide).

Data Synthesis

All data sources were used to answer the following questions to assist the County of Orange in
identifying opportunities to leverage more grant funds to meet the growing housing needs in the
County:

1. What s the current state around affordable housing and homelessness in Orange County?

2. How do policies and practices within Orange County promote or discourage the receipt of
funding around affordable housing and homelessness?

3. How can the County and its partners better identify opportunities and enhance their ability to
compete for funding opportunities?

The answers to these three questions are outlined in the following sections of this report.

COUNTY OF ORANGE 2020 PERFORMANCE AUDIT OF GRANT FUNDING 9
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County of Orange Housing SWOT Analysis

To assist the County of Orange in identifying opportunities to leverage grant funding in support of
affordable housing and in reduction of homelessness, the results from all data collection sources were
synthesized using a Strengths, Weaknesses, Opportunities, Threats (SWOT) framework. The SWOT
analysis is the foundation for evaluating internal potential limitations, and probable opportunities and
threats from the external environment. It views all positive and negative factors inside and outside the
organization that affect success. A consistent study of the environment in which the County of Orange
and its partners operate helps in forecasting and predicting changing trends. These factors can then be
included in the decision-making process of the organization.

An overview of the four factors (Strengths, Weaknesses, Opportunities and Threats) is given below.

1. Strengths - Strengths are the qualities that enable the County of Orange and its partners to
accomplish the organization’s mission. These are the basis on which continued success can be
made and continued/sustained. Strengths can be either tangible or intangible. These are what
County of Orange and its partners are well-versed in, what they have expertise in, and the distinct
features that give the County of Orange and its partners its consistency.

2. Weaknesses - Weaknesses are the qualities that prevent the County of Orange and its partners
from fully accomplishing the mission. These weaknesses deteriorate influences on the
organization’s success and growth.

3. Opportunities - Opportunities are presented by the environment within which the County of
Orange and its partners operate. These arise when an organization can benefit from conditions in
its environment to plan and execute strategies that enable it to become more successful.

4. Threats - Threats arise when conditions in the external environment jeopardize the reliability and
success of the organization’s efforts. They compound the vulnerability when they relate to the
weaknesses. Threats are uncontrollable. When a threat comes, the stability and survival can be at
stake.

Table 1 provides a graphical representation of the findings of the SWOT analysis. Each strength,
weakness, opportunity, and threat are further outlined and explained with support from the Current
State Assessment in the following section.
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Table 1. County of Orange SWOT Analysis Overview

Strengths Weaknesses

e 24% increase in affordable housing
developments since 2008

e County’s leadership role in establishing the
Orange County Housing Finance Trust

* Planin place to build 2,700 permanent
supportive housing units by 2025

 Staff’s deep understanding of funding and
eligibility requirements for grant opportunities

* Dedication of general and Mental Health
Services Act (MHSA) funds for permanent
supportive housing (PSH)

 Staff perceived effectiveness in utilizing most
funding sources County receives

* Planin place to maximize matching funds from
California Local Housing Trust Fund (LHTF)

* United Way’s Landlord Incentive Program

* Orange County CoC has effective plan in place
to reduce length of time individuals are
homeless

* CalWORKs Housing Support Program (HSP)
application performance increased funding

* Increasing internal County collaboration
between departments

* Housing Choice Voucher (HCV) success rates
higher than national averages

* Large decline in the HCV waitlist

* HCV expenditure rate considered “full
performance”

* Opening of Yale Transitional Center

* City and County Housing Elements updated
between 2020 and 2022 can help overcome
political barriers local governments face in
developing more affordable housing?

* Growing acceptance in the community for
housing solutions, including bond issue

* Increasing federal funding for housing
production and preservation

* Senate Bill 329 ban on blanket policies against
leasing to Section 8 applicants

Attachment B

Lacking sustainable, consistent local funding
source

Housing production in the county predominately
for moderate to above-moderate households
Insufficient funding to fully address both shelter
and housing needs, resulting in disproportionately
fewer housing solutions than needed

Lacking capacity from all 34 cities in OCHFT
OCHFT main matching source of dollars is MHSA
funding which is restricted to populations who
meet MHSA requirements

Lacking collaboration among the County and
cities in jointly applying for grant opportunities
Perceived under-staffing, limited time/budget for
carrying out administration activities for new
projects/programs

No standardized process for determining the
return on investment for grant opportunities
Turnover impacting ongoing improvements to
HUD applications and other collaborative
processes

Lower tiebreaker scores impacting MHP funding
Insufficient amount of affordable housing options
for lower-income residents

Lower than average HUD CoC application scores
Lack of philanthropic supports for County efforts
Orange County CoC’s need to improve metrics
and plan around reducing the rate of returns to
homelessness

* Rapidly increasing rents

* Increase in individuals experiencing
homelessness statewide

* Funding opportunities favoring larger California
counties and counties with more local funds
compared to Orange County

* Decreasing state funding for housing production
and preservation

* “Not in my backyard” mentality (NIMBYISM)
among many residents

* Unknown impacts of the pandemic

* Low density/single-family zoning regulations as
a barrier to affordable housing development

* Moratorium on evictions may lead to
subsequent lagging effect on homelessness

Opportunities Threats
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SWOT Summary

Strengths

The County has several strengths supporting their ability to meet the affordable housing and
homelessness needs in the community. The County has taken critical steps to increase affordable
housing options and effective housing solutions for homelessness through their leadership in
establishing the Orange County Housing Finance Trust (OCHFT); planning for the development of an
additional 2,700 PSH units; and collaborating with Orange County United Way to establish the Landlord
Incentive Program to reduce barriers in housing those experiencing homelessness. Through the OCHFT,
the County has dedicated general and MHSA funds to support housing for the County’s most vulnerable
populations. There is also a strategic plan in place to maximize matching funds from the California Local
Housing Trust Fund (LHTF). County of Orange staff perceive that they have utilized funding received
effectively to meet the County’s housing and homelessness needs. Despite a very competitive rental
market, Orange County Public Housing Authority (PHA) has demonstrated higher than average success
rates for HCVs and “full performance” in expending the amount of HCV funding available. Further, the
Orange County CoC received maximum points in their HUD competitive scoring application for reducing
the length of time individuals experience homelessness. Finally, through the County’s high performance
with the CalWORKs HSP, the County successfully leveraged an additional $1.9 million in fostering
supportive housing for families experiencing homelessness.

Opportunities

As the County continues strategic decisions and opportunities for increasing its competitiveness for
grant opportunities, there are environmental strengths and assets that can support its efforts. First, the
Orange County PHA has struggled, as most PHAs do, to obtain sufficient funding to support Housing
Choice Vouchers (HCV) due to the rapidly increasing rental costs in the community. HUD’s Notices of
Funding Availability (NOFAs) communicates HUD’s ongoing research on alternative methods for
calculating Fair Market Rents (FMRs) in markets with rapidly rising rents.? If these efforts are successful,
itis likely that alternative approaches to calculating FMRs will benefit Orange County’s efforts in housing
individuals with HCVs. This presents an opportunity for the County to either participate in this research
and/or lobby/advocate for methods that will benefit the County’s efforts in distributing HCVs.
Additionally, California’s Senate Bill 329 banning policies against leasing to housing-voucher holders may
increase the PHA's ability to link individuals to housing. Second, despite overall declining state funding
for housing preservation and production, federal funds (HUD Block grants and Federal Low Income
Housing Tax Credit) have increased drastically in Orange County.

Third, stakeholders report growing acceptance throughout the community for housing solutions in all
Orange County cities, including growing support for a possible local housing bond. Studies that show the
value of bonds in other counties can help build momentum. For example, Alameda County committed
$245.9 million of Measure A funding that leveraged $1.5 billion to support the development of
affordable housing throughout the county. Finally, as cities and counties throughout the state are in the
process of updating their required Housing Elements (state-mandated community plans for meeting the
housing needs of everyone in the community),? researchers and legal experts indicate that the new
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Housing Element framework incorporates political advantages for local government officials to pursue
pro-housing policies. This could help overcome resistance to affordable housing developments local
officials often face,® and presents an opportunity for the County to partner with its constituent cities in
developing housing elements that align to the county’s affordable housing needs.

Weaknesses

The success of any strategic action can be compromised without accounting for and addressing the
County’s identified weaknesses. Highlighted throughout various secondary data is the large gap
between affordable housing needs and availability. Despite growing need, housing production
throughout the County continues to favor housing for higher income households. Additionally, though
the County’s housing stock for individuals experiencing homelessness is increasing, there remains a
significant gap in funding for and availability of targeted prevention and rehousing solutions.

Limited sustainable local funds undermine the County’s ability to draw down competitive funding. A
lack of local funds often results in lower competitive application scores and in reduced funds the County
can apply for, most notably in competitive No Place Like Home® state funding. Further, in applying for
three rounds of state Multifamily Housing Program (MHP) funding, the County’s overall and tiebreaker
scores (based on the income levels proposed projects were serving) prevented the County from
receiving up to $58 million in competitive funding. HUD CoC applications are also an area for the County
to improve their opportunities for more funding. In three of the past four years, the CoC application
scores have been below the weighted mean average among all CoCs, impacting competitiveness
towards new project and bonus funding.” As HUD has increased the share of the CoC score that is based
on performance criteria in 2019, the areas with the greatest room for improvement include reducing the
rate of returns to homelessness, increasing job and income growth among individuals in CoC-funded
sites, and having a strategy in place to prioritize performance in ranking and reallocation processes.

Effective collaboration among the County and its 34 constituent cities was identified as a critical barrier.
This often results in a fragmented response to affordable housing and homelessness needs, as well as
barriers in cities and the County jointly applying for funding opportunities. Related, the OCHFT is a great
strength for the County though it currently only includes partnerships with 23 of the 34 cities.

Identified internal opportunities to improve include reducing staff turnover to support ongoing
improvements based on HUD feedback for CoC applications; increasing the number of staff for the
administrative functions of applying for and implementing new project or program opportunities;
developing a cost-benefits analysis to determine whether applying for certain opportunities is an
effective use of staff and County resources; and refinement of time-consuming internal processes to
make applying for opportunities more efficient.

5
6

7 see Section II.B in Notice of Funding Availability for the Fiscal Year (FY) 2019 Continuum of Care Program
Competition).
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Threats

If not considered, external factors may jeopardize the reliability and success of the County’s efforts.
Community partners and staff recognize that many residents in the community have a “not in my
backyard” mentality towards the development of affordable housing solutions. This mentality, without
effective solutions to provide public outreach and address community concerns, may hinder the
County’s and its partners’ ability to meet the increasing needs for affordable housing. Further, state
funding availability for housing development and preservation has decreased in the past decade;
increasing pressure on the County to secure other types of funding sources (e.g., local and philanthropic)
to meet the growing needs in the community. Stakeholders also identified low density/single-family
zoning regulations in the county as barriers to affordable housing development. Finally, the pandemic
has had a significant negative impact on levels of poverty that is expected to result in high demand on
Orange County’s affordable housing and homelessness programs/projects. When the moratorium on
evictions in the state ends (currently through June 2021) there will also likely be many households at risk
of homelessness.

Conclusion and Next Steps

The County serves a critical role in the community to support the growing needs for affordable and
supportive housing. The County has taken many important steps towards increasing funding to support
the community’s housing needs and in bringing the cities together to support collaboration and a
coordinated response to Orange County’s affordable housing needs through the OCHFT. To continue this
positive impact in the community, there are opportunities for the County to improve competitive
funding applications, leverage and support the creation of more local funding, improve internal
processes and capacity, and serve as a leader in strengthening collaboration among cities.
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Current State of Affordable Housing and Homelessness in
Orange County

As in many large communities across the country, Orange County is experiencing an affordable housing
crisis. Ranking among the top ten least affordable places to live in the country,® low- to middle-income
residents have few affordable housing options in their community. As a result of the high cost of housing
in the County, among other factors, homelessness is on the rise, increasing by 43 percent from 2017 to
2019.°

Housing costs and earnings

Among California’s 58 counties, Orange County is the ninth highest expensive county to live in with an
annual income of $81,480 needed to afford a two-bedroom fair market rental (FMR) property (Figure
1).2° The estimated median renter annual income!! of $58,934 falls well below that needed to afford a
two-bedroom home, a gap of $22,546 per year (Figure 2). These estimations illustrate the large gap
between wages the average Orange County rental household earns, and wages needed to affordably
live in Orange County.

Figure 1. Top 10 Counties in California: Annual Income to
Afford Fair Market Rent for a Two-Bedroom Home Compared

to Estimated Median Renter Income
Out of Reach, 2019

$140,000.00 $126,800 $126,800

$126,800
$120,000.00 $113,560

$97,560
$100,000.00 0,264 $79,491 $80,742 $85,040 $85,040 $82,720 $81,480 $78,040
$80,000.00 5,906 9,176 $88,895 &g, 3,9 $88,934
$60,000.00 6,939 , 0,196
$40,000.00
$20,000.00
s-
Marin San San Santa Santa Contra Alameda San Diego Orange Santa
County Mateo Francisco Clara Cruz Costa County County County Barbara
County County County County County County
® Annual Income for 2-Bedroom Home W Estimated Renter Annual Income

8 Qut of Reach, 2019; The High Cost of Housing https://reports.nlihc.org/sites/default/files/oor/OOR 2019.pdf

9 http://ochmis.org/wp-content/uploads/2019/08/2019-PIT-FINAL-REPORT-7.30.2019.pdf

10 https://reports.nlihc.org/oor/california

11 Out of Reach, 2019; Average weekly wages from the 2017 Quarterly Census of Employment and Wages divided by 40 (hours
per work week). This overall wage is adjusted by the national ratio of renter household income to total household income
reported in ACS 2013-2017 and an inflation factor is applied to adjust from 2017 to FY2019.
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Figure 2. Top 10 Counties in California: Gap between Wage
Needed for Two-Bedroom Home and Estimated Median

Renter Wage
Out of Reach, 2019
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What is affordable housing?

Affordable housing refers to a household spending 30 percent or less of their adjusted gross income
(AGI) on housing. The Department of Housing and Urban Development (HUD) indicates that families
paying more than 30 percent of their AGI on housing are considered “cost burdened, and may have
difficulty affording necessities such as food, clothing, transportation, and medical care.”*? Therefore,
each family, depending on their income, has a different level of affordable rent or mortgage.

In 2019, 57 percent of all rental households and 32 percent of owner-occupied households in Orange
County were housing-cost burdened (Figure 3). This equates to a total of 238,547 renter-occupied and
188,348 owner-occupied households who spend 30 percent or more of their income on housing. As
expected, housing cost-burden rates are much higher among households earning less than $75,000 per
year, at 86 percent and 61 percent of renter and owner-occupied households, respectively.

Figure 3. Cost-Burdened Households in Orange County
ACS table: S2503, 5-year estimates, 2019
100% 86%

75%
57% 61%
42%
0,
50% 32%
. 20% 18% 19%
o I

All Households Households earning less than $75,000 Households earning $75,000 or more

B Owner-Occupied M Renter-Occupied All Households
(n =590,820) (n=421,832) (n=1,012,652)
Less $75,000 Less $75,000 Less $75,000
(n=176,106) (n=237,512) (n =413,618)
$75,000 or more $75,000 or more $75,000 or more
(n=414,714) (n = 184,320) (n =599,034)

12 HUD defines housing cost burden as paying more than 30 percent of their income for housing
https://www.hud.gov/program_offices/comm_planning/affordablehousing/
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Gaps in Affordable Housing and Resources to End Homelessness in Orange County
What is the affordable housing gap in Orange County?

According to most recent data, there are an estimated 167,694 very low- to extremely low-income
households in the County, yet only 43,180 affordable rental homes available. This means that 74 percent
of low-income households are lacking affordable housing options (Figure 4).1*'* Compared to the state,
Los Angeles County and San Diego County averages, Orange County has a higher proportion of its very
low- and extremely low-income residents without access to affordable housing (+8% compared to
California = 66%; +8%

compared to Los Figure 4. Orange County's Affordable Homes

Angeles County = 66%; Shortfall

+3% compared to San
Diego County = 71%).

California Housing Partnership

200,000

Since 2008, there has 150,000

|
been an increase in 100,000 98,897 : 124,514 :
the number of 50,000 L |
multifamily units 0 - %
constructed in the Renter Households Affordable and Available Rental
County (+24% from Homes
2008 to 2019), with H Very Low-Income Extremely Low-Income Shortfall

the overall production

pattern being inconsistent year after year (Figure 5). Despite growing affordable housing development,
production overall has favored developments for moderate- to above-income levels and fallen short for
low- to very low-income levels (Figure 6).

Figure 5. Orange County Multifamily Rental Homes

Production
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B Multifamily Housing Production B Multifamily Units Demolished

13 Very Low- and Extremely Low-Income categories are based on HUD’s Income Limits. In 2018, Orange County’s
Very Low-Income limit for a household of four was $54,650. The Extremely Low-Income limit for a household of
four was $32,800.
Bhttps://chpc.net/housingneeds/?view=37.405074,119.26758,5&county=California,Orange&group=housingneed&
chart=shortfall | current,cost-burden|current
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Figure 6. Progress towards Regional Housing Needs
Assessment (RHNA)
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A lack of affordable housing and its relationship to homelessness

The causes of homelessness undoubtedly reach beyond a lack of affordable housing. However, of
Orange County’s residents experiencing homelessness, 36% reported a lack of affordable housing and
40% reported insufficient income or experiencing job loss as the main reasons for their homelessness.*

Given the increasing housing costs in Orange County and an inability to afford housing as the leading
cause of homelessness, homelessness is also on the rise. According to Point-in-Time Counts (PITC)
conducted in Orange County in 2017 and 2019, the number of individuals experiencing homelessness
increased by 43% (from 4,792 individuals to 6,860).%° This increase is larger than that experienced in 11
of the other 14 largest continuums of care in California.'’

Cost-effective solutions to homelessness

It is commonly understood that homelessness not only negatively impacts the health and well-being of
those experiencing homelessness, but also leads to high societal costs. Some studies have found that the
annual cost estimate to taxpayers for each chronically homeless individual is as much as $30,000 to
$50,000 per year.'® Implementing effective housing solutions for homelessness, such as permanent
supportive housing, rapid rehousing, and transitional housing, results in large community cost savings.

In Orange County, the community cost savings estimate associated with placing all chronically homeless
individuals in permanent supportive housing (PSH) is $42 million per year.'® Further, the annual
community cost for those in rapid re-housing and bridge/transitional housing is 75 percent and 38
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percent lower, respectively, as compared to the annual cost for the non-chronically homeless living on
the streets or in emergency shelters.?° Taken together, homelessness is costly to Orange County and the
community’s investment in effective housing solutions provides cost savings while also improving the
health and well-being of its residents.

What is the gap for housing for those experiencing homelessness?

As shown in Figure 7, Orange County’s point-in-time count (PITC)?! over the past five years shows a
steady increase in the number of individuals estimated to be experiencing homelessness, increasing by
54 percent from 2015 to 2019. It is critical to note that PITCs are a snapshot in time, not a census, and
often underestimate the true number of individuals experiencing homelessness given the inherent
challenges with reaching the unsheltered population.? Thus, the PITCs should be thought of as a lower-
bound of the estimate of individuals actually experiencing homelessness in Orange County. Also, Orange
County’s PITC methodology changed in 2019 to allow for more accurate counts. Consequently, the
increase observed in 2019 is likely a combination of increasing homelessness as well as more accurate
information as compared to prior years. As another estimate of homelessness in the county, CalOptima
estimated that 10,000 of its members were experiencing homelessness in 2019.2* Taken together,
estimates suggest a range from nearly 7,000 to 10,000 individuals experienced homelessness in 2019 in
Orange County.

In reviewing the types of housing available to those experiencing homelessness in Orange County over
the past five years, the proportion of emergency shelter beds has grown considerably. Emergency
shelter beds made up 18% of housing inventory in 2015, increasing to 36% in 2020 (Figure 8). Increasing
emergency bed availability is important, especially as homelessness rises. However, community
stakeholders often expressed concern that permanent housing solutions, though being known to be a
more effective solution to homelessness, are not being made available for individuals once they are
stabilized through an emergency shelter (Appendix A). In comparing the distribution of Orange County’s
housing stock to all other CoCs in California, Orange County has 11 percent more emergency shelter
beds and 15 percent fewer PSH beds (Figure 9). Taken together, there is a gap between housing
availability and need; although Orange County’s housing stock has grown as need has, the greatest
growth observed is in emergency shelter availability with less growth in more effective and
permanent solutions such as PSH. Community stakeholders identified a need for additional housing
resources across the spectrum of needs (i.e., from emergency shelter to permanent housing options).
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Orange County’s Progress in Providing Affordable Housing and Effective Solutions

to Homelessness

As highlighted in previous sections, there is a large gap in resources available to provide affordable,
permanent housing for individuals at risk of or experiencing homelessness in Orange County. The County
of Orange and its partners have made strides in recent years to close this gap. As of January 2021, the
County has a combined 2,343 affordable and supportive housing units in the pipeline (complete, in
progress of funding or under construction). The following sections summarize progress made towards
meeting the housing needs of Orange County residents.

Permanent Supportive Housing

County of Orange’s 2018 Housing Funding Strategy outlines a plan to produce 2,700 supportive housing
units by June 2025 (Table 2). By 2021, the goal is to have developed an additional 1,290 PSH units. While
the goal of completed units has not been met, if the total 983 in-progress/under construction units are
developed by the end of 2021, the County will be 119 units short of the 2021 milestone.

Table 2. PSH developments in Orange County since June 2018

Complete 188

In Progress of Funding 421

Under Construction 562
Total 1,171

Transitional Housing

The Yale Transitional Center, which will include shelter, access to case management, employment and
housing assistance, and healthcare (among other supportive services) to individuals experiencing
homelessness, opened in Spring of 2021. The center will serve up to 425 individuals who can stay for
180 consecutive days.?*

Housing Vouchers

Since 2016, County of Orange Public Housing Authority (PHA) has seen several positive trends. In four
years, the number of leased Section 8 households increased by six percent (Table 3). Most notably, the
wait list for housing choice vouchers decreased by 80 percent from 2016 to 2020, and Veterans Affairs
Supportive Housing (VASH) and project-based vouchers increased by 43 percent (Table 3). In both 2016
and 2020, the voucher success rate (percent of issued vouchers successfully resulting in housing
assistance payment contract) was 78 percent. This success rate is higher than what historical studies
have found nationwide, with other systems averaging around a 70 percent success rate.?> Additionally,
in 2020, the voucher funds expenditure rate was 98 percent and is considered “full performance” by the
Section 8 Management Assessment Program. Lastly, through a partnership with United Way, the County
of Orange has provided funding for the Landlord Incentive Program to help remove financial barriers
discouraging landlords from renting to those experiencing homelessness. Taken together, County of
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Orange PHA has experienced several positive trends towards developing project-based housing, issuing
housing choice vouchers, and partnering with United Way to assist housing placement for those
experiencing homelessness.

Table 3. County of Orange Public Housing Authority Vouchers

Measure 2016 2020 % Change

Section 8 Vouchers 10,692 11,306 6%

% Finding Housing/ Success Rate 78% 78% 0%
VASH 694 989 43%
Set Aside vouchers for homeless 110 per year 110 per year 0%
populations

Project-Based 400 573 43%
Current Wait List 43,000 8,600 -80%

Policies and Practices within Orange County: How Do they
Promote or Discourage the Receipt of Funding?

Orange County’s Effectiveness in Utilizing Funding Sources
Stakeholder and staff interviews, and an internal County staff survey were conducted to identify barriers
to and opportunities for strengthening Orange County’s internal policies and practices to support
leveraging more funds for housing. Overall, staff perceive that most funding sources are used effectively
to support the community’s housing needs (Figure 10). Staff highlighted the following County strengths
contributing to their effectiveness:
e County’s leadership role in developing the Orange County Housing Finance Trust (OCHFT);
e Staff’s deep understanding of funding and eligibility requirements;
e Ability to combine various funding sources to issue notices of funding availability (NOFA) to
support housing needs; and
e Dedication of Successor Agency and HOME Investment Partnership funds to develop more
supportive housing units (Appendix B).

Staff ratings indicate room for improvement in effectively utilizing the National Housing Trust Fund,
increasing philanthropy, and promoting the Orange County Housing Trust. Staff also highlighted areas
that impact the County’s effectiveness but are outside the County’s control, including difficult timelines
and eligibility requirements for some funding sources and funding sources that go directly to cities or
private developers.
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Figure 10. Perceptions of County of Orange's Effectiveness
Please rate how effective the County of Orange has been at utilizing each
funding source to address the affordable housing needs and efforts to end
homelessness in the community.
Housing Successor Agency Funding
(n=9; m=4.78)
HOME Investment Partnership Act Funding
(n=9; m=4.78)
No Place Like Home
(n=11; m =4.45)
Emergency Solutions Grant (ESG)
(hn=9;,m=4.4)
Community Development Block Grant (CDBG)
(n=9; m=4.44)
Tenant Based Vouchers
(n=9;,m=4.6)
Project Based Vouchers
(n=10; m=4.8)
Public-Private Partnerships
(n=10; m=4.2)
Planning Grants
(n=9;m=4.11)
Orange County Housing Finance Trust
(n=9;m=4.33)
CalHome
(n=6; m=4.0)
Permanent Local Housing Assistance
(n=9;m=4.22)
Orange County Housing Trust
(n=6; m=3.66)
Philanthropy
(n=6; m=3.67)
National Housing Trust Fund
(n=3;m=3.0)
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11%

11%

17%

22%

33%

17%
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H % Very Ineffective/Ineffective % Neutral H % Very Effective/Effective

Barriers that Hinder County of Orange’s Ability to Compete for Funding and

Opportunities to Overcome Barriers

The greatest barriers impacting the County’s ability to compete for funding to support community
housing needs include state-level policies preventing the County from qualifying for certain funding
opportunities, the limited availability of local matching funds needed to draw down state or federal
funds; competing city interests and a need for a unified homelessness and affordable housing plan; and
high administrative demands of funding applications and perceived understaffing of departments
(Figure 11 and Appendices A & B). For each of the top barriers identified, qualitative survey and
interview data, as well as secondary data were gathered to further understand how these barriers are
impacting the County and potential solutions to overcome them. Qualitative data themes and
frequencies are found in Appendices A and B.
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Figure 11. Perceptions of Barriers to Funding
To what extent do you perceive the following as barriers to the County’s
ability to compete for homelessness and affordable housing funding?

State-level policies that prevent the County of Orange
from qualifying for certain funding opportunities. 55%
(n=11; m=2.55)

A lack of local matching funds needed to draw down
state or federal funds. (n = 14; m = 2.64)

71%

A lack of coordination among cities and the County of
Orange in jointly applying for funding opportunities.
(n=11; m=2.45)

64%

A lack of coordination among cities and the County of
Orange to address affordable housing issues in the
community. (n = 11; m = 2.55)

64%

Time consuming internal (County of Orange)
processes and procedures that delay or prevent
funding application submissions. (n = 14; m = 2.0)

71%

Federal-level policies that prevent the County of
Orange from qualifying for certain funding
opportunities. (n =9; m = 2.33)

78%

An incomplete understanding of why the County of
Orange was not selected for previous funding
opportunities. (n =12; m = 1.83)

50%

A lack of a commonly understood process for
identifying and applying for funding opportunities
within the County of Orange. (n = 14; m = 1.5)

36%

A lack of a comprehensive plan for Orange County to
address affordable housing/ending homelessness
needs. (n=14; m=1.5)

36%

An incomplete understanding of the funding sources 62%

available. (n=13; m=1.7) °
A lack of effective collaboration among all County of
Orange agencies/departments working on affordable
housing and homelessness issues. (n = 14; m = 1.64)

57%
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Barrier 1: Lack of sustainable source of local match funds

The limited availability of sustainable local funds to leverage additional state and federal funding is a
major barrier to the County of Orange in competing and qualifying for homelessness and affordable
housing funding. The state has restrictive matching fund requirements, with a strong preference
towards local funding sources coming from bonds or tax increases. Internal staff and community housing
partners agree that Orange County lacks sufficient sustainable local funding streams to draw down
competitive state and federal funds. Stakeholders
report that Orange County historically does not
support passing bonds or tax increases to fund
the community’s housing needs. Local bonds/tax-
increases provide a strategic advantage to
communities by ensuring a consistent pipeline of
funds that can be used to increase application
competitiveness. Also, having a local revenue
stream to support housing efforts that is flexible
and under the control of the County makes the
County less vulnerable to misaligned state and
federal NOFA timelines.

Strengths and Solutions

There is perceived growing
acceptance in the community for
housing solutions in each Orange
County city, including growing
support for a local bond.

Local housing bonds provide a
strong return on investment for
communities. Alameda County
committed $245.9 million in local
bond revenue to leverage $1.5
billion to support affordable
housing development.

An illustration of how instituting bond/tax-
increases can impact a community’s ability to
draw down more funds can be seen in Alameda
County. In November 2016, voters in Alameda
County approved Measure Al which raised $580 million in funding housing efforts, $425 million
dedicated to preserving affordable housing. As of fiscal year 2019-2020, Alameda County had committed
$245.9 million of Measure A funding that leveraged $1.5 billion to support the development of
affordable housing throughout the County.?® Further, in comparing the competitive awards for No Place
Like Home in 2018, Alameda County received $19.7 million relative to Orange County’s awarded amount
of $6.9 million.?” Despite Orange County having a total population greater than two times the size of
Alameda County and higher point-in-time counts (in 2017), Alameda County was competitively awarded
2.8 times ($12.7 million) more than Orange County.

While some stakeholders perceive that Orange County is not receptive to bonds or tax increases,
stakeholders are reporting growing acceptance in the community for housing solutions, including
instituting a bond. As demonstrated in Alameda County, the passing of a similar bond in Orange County
would likely result in a large return on investment through leveraging additional state and federal funds.

Recommended Next Steps for The County of Orange:

1. Conduct a review of funding options to increase availability of sustainable local and private
sources for the development of affordable housing/homeless programs. Options may include a
review of existing efforts of local and state organizations that are supporting the
implementation of a local bond (e.g., The Kennedy Commission) and understanding key barriers,
strengths, and resources in the community for a bond, philanthropic supports, or other
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sustainable funding and the potential to partner in those efforts.

2. Through partnership with community organizations, develop a comprehensive campaign
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strategy supporting a local bond that leverages community strengths and integrates solutions to

overcome key barriers.

Barrier 2: Competing City Interests and Need for a Unified Homeless and

Affordable Housing Plan

Another common barrier identified is a lack of Strengths and Solutions

strategic coordination among the County and
cities within the County. This has been a
recurrent theme that was also highlighted in
the 2016 Report, An Assessment of Homeless
Services in Orange County.?® Stakeholders
agree there are competing needs, priorities,
and political ideologies that hinder
collaboration amongst the County and the 34
constituent cities (Appendices A and B). To
help address this, the County took a
leadership role in developing the Orange
County Housing Finance Trust (OCHFT).?° The
OCHFT is a collaborative effort among the
County and 23 cities to fund housing for
homeless and low-income individuals. The
OCHFT is a vehicle to support coordinating
funds and lessen duplicative efforts.

Currently, OCHFT’s main funding is from Mental Health Services Act (MHSA), which limits what
populations can be served with the funding. Because housing needs expand beyond populations

The OCHFT has fostered collaboration
among the County and 23 cities.

County staff perceive internal
departmental coordination has
improved in recent years.

Develop a unified homeless and
affordable housing plan to establish
priorities among all 34 cities, identify
areas of greatest needs, and detail
collaboration plans and resources
among all Orange County key partners.

Explore the feasibility of becoming a

HUD Unified Funding Agency to align
resources and efforts throughout the
county.

covered under MHSA funds, an opportunity exists to increase unrestricted funds available to the OCHFT

to serve all populations’ needs.

Additionally, County and OCHFT leadership can leverage this platform by establishing the following

priorities:
e Work toinclude all 34 cities

e Develop effective methods for ongoing priority setting throughout the County
e Build mechanisms to coordinate resources among County and city governments
e Implement ongoing data tracking to assess progress towards goals.

A key recommendation from An Assessment of Homeless Services in Orange County (2016) was for the
County of Orange to explore the benefits of becoming a “competitive applicant” for HUD's Unified
Funding Agency (UFA) designation. Becoming a UFA would enhance coordination of efforts within the

28 http://bos.ocgov.com/ceo/care/HOMELESS%20ASSESSMENT%20DCC%20REPORT 10.18.2016.pdf

29 https://ochft.org/
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County by ensuring system-wide decisions are aligned to community-wide priorities and CoC program
investment. Some of the key community benefits of becoming a UFA include:*°
e Increasing the amount of information available to CoCs for performance measurement and
other community-wide programs, on an ongoing basis;
e Using reallocation to shift funds across projects outside the competition process to better meet
community needs;
e Reducing the reallocation timeframe and resources needed to correct deficiencies and findings
in community projects;
¢ Increasing flexibility to reallocate in response to changed conditions in the local community; and
e Targeting and monitoring funds more effectively and avoiding forfeiting unspent funds.

Key benefits of a UFA designation for the Orange County Continuum of Care include:
e The ability to implement program and budget changes across projects and even component
types;
e May receive additional funding via application for UFA costs to help it carry out its new
responsibilities as the UFA; and
e Create a single administrative budget for managing the portfolio of CoC programs which allows
for cost and performance comparison and identification of under/over-spending.

Taken together, becoming a UFA would help align resources and efforts throughout the County. As
stakeholders have mentioned efforts to address affordable housing and ending homelessness
throughout the County are often siloed, obtaining UFA status would assist in establishing community-
wide priorities with aligned resources to support them. However, efforts to gain UFA designation would
need to be done in conjunction with cities, as a stakeholder commented that the County has learned
trying to force cities into action is not productive.

Recommended Next Steps for The County of Orange:

1. Build on the success of partnerships with 23 cities in the OCHFT, County of Orange should work
in partnership with the OCHFT to increase partnerships with remaining Orange County cities:

1. Through, interviews, surveys, and/or discussions identify key benefits the 23 cities are
experiencing being a part of the OCHFT;

2. Identify reasons why remaining Orange County cities are not partnering with OCHFT,;

3. Understanding key benefits (a) and barriers (b), develop strategies, in partnership with
cities, that will increase participation among all 34 cities.

2. Once full engagement in OCHFT has been established among all 34 cities, the collaborative
partnerships between cities and the County developed through the OCHFT can serve as a vehicle
to implementing a countywide plan to affordable housing and homelessness, including priority-
setting, coordination of resources, and exploring the feasibility and benefits of becoming a UFA.
This recommendation should not be taken to mean that the OCHFT should lead collaborative
efforts around countywide planning and exploring the benefits of becoming the UFA; rather, this
recommendation alludes to leveraging collaborative partnerships that were developed through
the OCHFT to support greater collaboration countywide.
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Barrier 3: High Administrative Demands of Funding Applications and Perceived

Understaffing of Departments

Staff identified time-consuming internal
processes and procedures that often hinder the
County’s ability to compete for funding
opportunities. Some staff indicate that there is
inadequate staffing needed to support the
administration functions of applying for,

administering, and reporting on grant functions.

County staff and partners report there is
sufficient staffing to support existing core
affordable housing and homelessness
programs/projects, but staff capacity to apply
for and implement any new programs/projects
that become available is lacking. Opportunities
identified by staff include the potential to

Strengths and Solutions

Establish a cost-benefit framework
to determine the feasibility of
grant opportunities.

Ensure adequate staffing levels for
administrative functions of grant
applications and implementation.

Partner with firm to support
County’s grant efforts.

Consult with other successful
counties.

partner with a firm who focuses on assisting local governments with grants (e.g., Blais and Associates)®!
and in looking to other counties who have demonstrated success with competitive applications to better

understand their internal processes and structure.

Stakeholders identified the need for the County to conduct a cost-benefit analysis for applying for
specific grant opportunities (Appendix B). This would include identifying the resources needed (e.g., staff
time, County infrastructure needed to support administering the grant) to apply for and administer the
grant (if received) relative to the monetary return on the investment of the grant. Key metrics that the
County should consider when applying for each grant opportunity include:

e Amount of staff time required to apply for and administer the grant;

e Total County resources that will be needed to administer the grant (e.g., software, development

costs, etc.);
e Total amount of funding applying for;

e Consideration of whether the grant funding received can be leveraged to draw down additional

funding from other grants; and

e Estimated community cost savings as a result of administering the grant (e.g., if individuals are
linked to permanent housing through the grant, what is the estimated cost savings to the
community through reduced reliance on public systems like hospitals, criminal justice, and

emergency shelters).

Consideration of the above metrics will assist in establishing whether the grant will result in a return on

the County’s investment.
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Further, an observation from the Performance Audit is that the management of grant applications and
implementation is fragmented among the County’s teams working on affordable housing and
homelessness services. For example, No Place Like Home funding is managed through OCHCD whereas
Whole Person Care is managed through Orange County Health Care Agency (OCHCA). Because the
application processes across many funding sources are similar in terms of processes and information
required to submit, it would be beneficial to have a centralized staffing structure to support grant
applications and implementation or cross-department involvement in all application processes. This will
aid in information sharing across departments, integrating key learnings from previous applications that
can improve future funding applications.

Recommended Next Steps for The County of Orange:

1. Review the organizational structure within the County to identify opportunities to streamline
application processes for new funding opportunities while incorporating cross-department
expertise that can bolster the competitiveness of all County applications. This process should
begin with selecting a leader to guide the review process, ensuring cross-department
engagement throughout the process.

2. Identify staff capacity to carry out administrative functions of applying for new funding
opportunities. This includes a comparison of the number of staff hours needed to carry out
existing administrative tasks and estimated time, on average, to apply for new funding
opportunities. If the current full-time equivalent (FTE) staff support for administrative functions
is less than what is needed to implement and apply for new funding opportunities, determine
whether it is more feasible to increase capacity internally or contract out with a third party to
support additional administrative functions.
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Resources the County of Orange Receives to Support Affordable
Housing and Efforts to End Homelessness

Often housing funds are allocated based on a county’s relative total population, estimates of
homelessness or need, and/or geographical location. Therefore, a subset of counties selected for
comparative purposes were based on either similar geographical location to Orange County (i.e.,
Southern California) or levels of housing affordability (i.e., Alameda and Contra Costa counties). The
following sections highlight the amount of funding County of Orange has received relative to other
counties with considerations of opportunities for the County of Orange to leverage additional funding in
future opportunities. The supplemental Funding Matrix Attachment provides county-level funding
received from 2015 to 2020. As documented in the Funding Matrix, among the $224 million competitive
funding County of Orange and its partners received from 2015-2016 to 2019-2020 in support of
affordable housing and homelessness, 57 percent of this funding was obtained through HUD Continuum
of Care sources, 17 percent was obtained through HCD’s Affordable Housing and Sustainable
Communities Program, and another 15 percent was obtained through Whole Person Care.

As shown in Table 4, Orange County ranks as the third highest among the counties in total population
and fourth highest in the estimated number of individuals experiencing homelessness.

Table 4. Selected California Counties’ Population Size and Estimates of Homelessness

County 2019 Population 2019 Point-in-Time Count
Los Angeles 10,081,570 56,257
San Diego 3,316,073 8,102
Orange 3,168,044 6,860
Riverside 2,411,439 2,811
San Bernardino 2,149,031 2,607
Alameda 1,656,754 8,022
Contra Costa 1,142,251 2,295
Ventura 847,263 1,669
Santa Barbara 444,829 1,803

General State and Federal Funding Trends for Production and Preservation

Over 10 years, funding for housing production and preservation has changed drastically throughout the
state and in Orange County. Overall, funding for housing production and preservation in Orange County
has increased by 73 percent since 2008-2009 ($142,530,000) through increased federal support.

In 2008-2009, California had over a billion dollars dedicated to redevelopment housing which was
dissolved in 2012. Despite increasing funds for housing bonds and budget allocations from 2008-2009 to
2018-2019, the overall state funding for housing production and preservation decreased by 45 percent
throughout the state and 87 percent in Orange County (Table 5). During this same time, there has been
a large increase in federal funds through the Federal Low-Income Housing Tax Credit (LIHTC) and,
specifically for Orange County, in HUD Block Grants.
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Table 5. State and Federal Funding for Housing Production and Preservation?
%

Funding Source Change Orange County
State
(in thousands) FY 2008-09 FY 2018-19 FY 2008-09 FY 2018-19
Redevelopment Housing = $1,142,555 SO -100% $97,108 SO -100%
CA Housing Bonds & $681,880 $975,037 43% $9,600 $13,747 43%
Budget Allocations
CA LIHTC $72,588 $70,880 -2% S0 S0
State Total $1,897,023 $1,045,917 -45% $106,708 $13,747 -87%
Federal LIHTC $1,009,733  $3,333,142  230% $44,211 $284,304 543%
HUD Block Grants $734,928 $701,593 -5% $45,523 $325,225 262%
Federal Total $1,744,661 $4,034,734 131% $89,734 $325,225 262%

Multifamily Housing Program (MHP)

Working towards making County of Orange’s and its partners’ tiebreaker score for MHP funding more
competitive is critical. MHP is a funding source distributed by the California Department of Housing and
Community Development (CDHCD) to assist counties with new construction, rehabilitation, and
preservation of permanent and transitional rental housing for lower income households.3 Since 2019,
there have been three rounds of competitive funding opportunities for MHP. As shown in Table 6,
though County of Orange and its partners applied for all three rounds (totaling $58.9 million), no
projects were successfully funded.

When comparing all three rounds of MHP awards, the tiebreaker score is having a significant impact
on Orange County’s success. Tiebreaker points are determined by the lowest weighted average
affordability of Restricted Units.3* As shown in Table 6, in Round 1, Orange County obtained the highest
application score (115) but did not meet the tiebreaker threshold to compete against all other
applicants with a score of 115. In Round 2, when the highest total score was 116, Orange County
obtained 115 points. However, Orange County again was not competitive due to their tiebreaker score,
with two awards going to Los Angeles for projects that had competitive tiebreakers but project scores of
115. In Round 3, Orange County’s project missed the minimum required points by 1 (received 115, with
the minimum score being set at 116 for South region). To increase MHP funds, County of Orange and
its partners are best served by developing a plan to increase tiebreaker competitiveness, as well as
review MHP guidelines (and application debriefs) to determine the best opportunity to gain one more
point and continue to receive a bonus point OR if the tiebreaker score is not feasible for Orange
County projects and an overall disadvantage to any Orange County project, provide comment and
information to the State to revise the tiebreaker.

32https://chpc.net/housingneeds/?view=37.405074,119.26758,5&county=California,Orange&group=funding&chart
=funding|current,state-funding

33 https://www.hcd.ca.gov/grants-funding/active-funding/mhp.shtml#awarded

34 Department of Housing and Community Development MHP Final Guidelines, Section 7320(7)
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Table 6. MHP Scoring in South Region for Awarded Projects and Orange County
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County Final Points Tiebreaker Bonus Point S Requested S Awarded
Round 1
Los Angeles 115 0.28 NA $3,491,680 $3,491,680
Kern 115 0.30 NA $2,154,500 $2,154,500
Los Angeles 115 0.30 NA $3,317,727 $3,317,727
Los Angeles 115 0.30 NA $16,311,615 $16,311,615
Riverside 115 0.30 NA $11,907,030 $11,907,030
Los Angeles 115 0.33 NA $16,600,000 $16,600,000
Los Angeles 115 0.35 NA $3,635,800 $3,635,800
Los Angeles 115 0.35 NA $8,899,300 $8,899,300
Los Angeles 115 0.35 NA $8,000,000 $8,000,000
Los Angeles 115 0.36 NA $20,000,000 $20,000,000
Ventura 115 0.36 NA $17,398,993 $17,398,993
San Diego 115 0.37 NA $18,222,571 $18,222,571
Orange 115 0.41 NA $15,722,879 S-
Orange 107 0.15 NA $13,316,412 S-
Round 2
Los Angeles 116 0.28 1 $19,713,746 $19,713,746
Los Angeles 116 0.29 1 $19,097,994 $19,097,994
Los Angeles 116 0.30 1 $4,076,650 $4,076,650
Los Angeles 116 0.33 1 $18,348,654 $18,348,654
Los Angeles 116 0.35 1 $3,620,000 $3,620,000
Los Angeles 116 0.36 1 $20,000,000 $20,000,000
San Diego 116 0.36 1 $20,000,000 $20,000,000
San Diego 116 0.37 1 $20,000,000 $20,000,000
Los Angeles 115 0.32 1 $17,452,256 $17,452,256
Los Angeles 115 0.33 0 $5,700,000 $5,700,000
Orange 115 0.40 1 $13,048,999 S-
Round 3
Los Angeles 116 0.29 1 $20,000,000 $20,000,000
Los Angeles 116 0.29 1 $20,000,000 $20,000,000
Los Angeles 116 0.29 1 $6,985,455 $6,985,455
Los Angeles 116 0.30 1 $15,251,836 $15,251,836
Los Angeles 116 0.33 1 $13,247,000 $13,247,000
San Diego 116 0.39 1 $19,080,000 $19,080,000
Orange 115 0.36 0 $16,855,011 S-

No Place Like Home (NPLH)

NPLH is a funding source distributed by CDHCD to assist counties with acquiring, designing, constructing,
rehabilitating, or preserving permanent supportive housing for persons who are in need of mental
health services and are experiencing homelessness/chronic homelessness or at risk of chronic
homelessness.?* Two counties (Los Angeles and San Diego) are not included in county comparisons as

35
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they are Alternative Process counties and do not compete for the competitive NPLH funds as do the
other counties. Alternative Process counties have at least 5 percent of the state’s total homeless
population as published by HUD and meet several other requirements as specified in Section 300 of No
Place Like Home Round 3 Guidelines.3® Among non-Alternative Process counties, counties compete with
other counties of similar population size. Orange County is considered a “Large County” and competes
against Alameda, Riverside, Contra Costa, San Bernardino, Sacramento, San Mateo, San Joaquin, Kern,
Fresno, and Ventura counties.

Among the two rounds of competitive NPLH distributed to date (Round 3 is in progress), large counties
competed for $93.53 and $90.87 million in Rounds 1 and 2, respectively. As shown in Figure 12, Alameda
and Riverside counties received the majority of Round 1 funds (60%), and Alameda County alone
received 60 percent of the Round 2 funds available. In comparison, Orange County only received 10
percent of Round 1 funds and none of the Round 2 funds.

There are six scoring components to competitive NPLH funding, including: percentage of total project
units restricted to the target population, leverage of development funding, leverage of rental or
operating subsidies, readiness to proceed, extent of on-site and off-site supportive services, and past
history of evidence-based practices. Based on information gathered through staff interviews, County of
Orange’s main barrier to drawing down more NPLH funds is the lack of local funds to leverage for
funding. Given that one of Orange County’s competitors (Alameda County) has a large source of local
funds to leverage (through Measure A), this lack of local funding makes County of Orange less
competitive in drawing down more NPLH funds. Therefore, when it comes to increasing NPLH funds,
Orange County is best served by developing a strategy for increasing access to local funds that can be
leveraged for NPLH funding.

Figure 12. Distribution of Awarded NPLH Funds Among

100% Large Counties
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Another potential, longer-term goal for the County of Orange is to consider applying to become an
Alternative Process County, if/when the County qualifies, which would result in not having to compete
with other counties for NPLH funding. According to most recent PITCs, Orange County is just below the
threshold for having at least 5 percent of the state’s homeless population (6,860/151,278 = 4.5%) to

36 https://www.hcd.ca.gov/grants-funding/active-funding/nplh/docs/nplh-2020-amended-guidelines-clean-
version.pdf
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qualify for Alternative Process County status. Should homelessness continue to rise in the County above
the 5 percent state homeless population threshold and qualify the County for Alternative Process
County status, the County should consider the feasibility, costs, and benefits of becoming a designated
Alternative Process County.?’

CalWORKs Housing Support Program (HSP)

The County is competitive in drawing down CalWORKs HSP funds relative to other counties. The
CalWORKs HSP program is administered by the California Department of Social Services (CDSS) aimed at
fostering stability for families experiencing homelessness. Counties receive a base allocation as well as
additional funds based on the County’s performance in meeting key performance benchmarks and its
ability to demonstrate need, incorporation of innovation and equity, and use of best practices. Among
the counties listed in Figure 13, Orange, Los Angeles, Riverside, San Diego, San Bernardino, and Santa
Barbara received more than their allocation as a result of their application performance but only Orange
County received more funding based on their application compared to their allocated amount
(allocation = $1.3 million; adjustment based on application = $1.9 million).*®

Figure 13. CalWORKs HSP Funding by County (in Millions)
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National Housing Trust Fund (NHTF)

Strong working relationships with cities and developers are needed to take advantage of smaller and/or
unpredicted, competitive funding opportunities. For example, in 2018, the National Housing Trust Fund
(NHTF) made $26,000,000 available for multi-family unit development in non-rural jurisdictions in
California with a relatively short timeframe between NOFA release and application submission (two
months).3° According to awardee lists, Orange County did not submit any applications for this funding
source.*® Having a county strategic plan with buy-in from all jurisdictions and maintaining strong
partnerships with stakeholders throughout the County will be critical to being prepared (and
competitive) for future opportunities where funds are limited and application windows are short. In
addition, having county-wide agreements in place can allow for efficient administrative costs, providing
more assurance that awarded funds are not diminished by administrative costs related to negotiating
with city leadership or educating communities on the benefits of a project.

37 Section 300 of No Place Like Home Round 3 Guidelines
38

39
40
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HUD Continuum of Care Funding

Overall, there is an opportunity for increasing the competitiveness of Orange County’s applications to competitive sources. Starting with
improving the competitiveness of the County’s CoC HUD applications will help improve the competitiveness of other funding applications, as
many other competitive sources base their requests on HUD requirements. HUD CoC funding decisions are provided with extensive feedback to
the County relative to other funding sources (e.g., NPLH, MHP). As such, the recommendations below are based on detailed feedback provided
by HUD. Though the following recommendations are based on examples of HUD CoC applications (as HUD provides the greatest level of detail of
application feedback), the recommendations apply generally to all funding sources the County applies for. Further, the County would benefit by
advocating for this level of detail in feedback from other funding sources beyond HUD to help improve their competitiveness in future funding
applications. The following section describes how these specific recommendations align to other competitive funding sources available to the
County.

In 2016, 2018 and 2019, Orange County’s CoC HUD application received from 2 to 17.25 points less than the weighted mean score for all CoCs.
In 2017, Orange County’s application received the same score as the weighted mean score for all CoCs (see Appendix C). “The weighted mean
score is the mean CoC score weighted by Annual Renewal Demand (ARD). CoCs that scored higher than the weighted mean score were more
likely to gain funding relative to their ARD, while CoCs that scored lower than the weighted mean were more likely to lose money relative to
their ARD.”*! Due to changes in guidelines and scoring categories in 2019, the following recommendations for improving CoC HUD applications
will focus on Orange County’s 2019 application. Figure 14 displays the total CoC funds each of the counties have received from 2015 to 2019.

. Figure 14. CoC Funding (in Millions)
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*1 FY2019 CoC Program Competition Debriefing, page 6
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Due to the fact that HUD sets the standards of performance for many funding streams, including state,
local and philanthropic foundations, increasing the County’s competitiveness related to HUD funding will
lead to increased competitiveness across the funding environment. Specific recommendations in this
section draw on examples from HUD applications as these applications were most available for analysis.
However, with HUD setting many standards for all funding streams, these recommendations can and
should be applied to other competitive applications (e.g., State funding) where applicable.

Recommendation 1: To implement a debriefing process for leadership and application writers to discuss
application briefings/award outcomes each program year for all funding opportunities. While not all
funding sources provide full or even partial briefs on application performance, the grant writing team
and leadership have the expertise to discuss what worked well and what can be improved for future
funding rounds. The grant wiring team can also request debriefing meetings with the funder to further
discuss where the application can be improved in the future. Strategies and goals to improve Orange
County’s competitive applications to consider in debriefing applications include:

® Increasing HMIS coverage as much as possible, as reported in the HIC, and HMIS data quality.
Any administrative and staffing investment required to increase HMIS should also be
strategically utilized, identifying where HMIS data can be leveraged in support of grant
applications with HUD, the State, philanthropic foundations, etc.

e Implementing concrete, actionable, time-bound, and measurable plans to improve key
measures identified in state and federal NOFAs. Then, utilizing specific, qualitative descriptions
of the County’s actions to communicate the execution of those plans and specific data points to
demonstrate your plans’ success over time. In scoring applications, granting institutions value
evidence-based improvements year to year.

e |dentifying how stakeholder engagement and insights are utilized to inform County policy and
practice of housing and homelessness services. Ensuring that the CoC governing body has
representatives and full engagement from all stakeholder categories identified by HUD is key to
successful applications across funding streams. Full engagement of key stakeholder groups and
people with lived experience means that the County has an intentional plan for seeking
meaningful stakeholder feedback and for incorporating their feedback in decision-making. With
a strategic plan in place for stakeholder engagement, both communicating engagement (i.e.,
actions and related data) in grant applications and the County’s housing-related outcomes are
likely to be more effective.

e Ensuring CoC and other funding is spent as fully as possible and there are specific plans to
address under-spending that can be communicated to the funder.

o Establish a multidisciplinary team to evaluate current funding sources and expenditures
and potential grant opportunities to maximize available resources and identify
opportunities for enhanced collaboration among County departments.

o Staffing turnover in OCC has impacted the spending of the CoC Planning Grants. Identify
reasons for turnover and implement strategies to reduce future turnover to ensure CoC
Planning Grants are not negatively impacted by OCC staffing levels.

O Because Orange County Continuum of Care is not a UFA, the County is limited in their
ability to address system-wide underspending. The County can take a leadership role in
communicating the negative impacts of underspending to the CoC to aid in the CoC’s
collaborative response to address underspending.

e Assuring program/project standards are aligned to evidence-based practices (e.g., CoC
standards for CoC and ESG funded activities), including Housing First, trauma-informed care,

36
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positive youth development, etc.; and having a documentation process for being able to track
and report specific ways in which activities are aligned with best practices in project
applications. This includes:

o Fully implementing HUD coordinated entry requirements or have clear, actionable,
timebound plan for achieving compliance that can be clearly communicated in
applications.

o Fully implementing HUD Equal Access Rule requirements or have clear, actionable,
timebound plan for achieving compliance that can be clearly communicated in
applications.

=  Review and revise current contract language to more closely align to HUD Equal
Access Rule.

= OCCshould partner with OCCR to implement HUD Equal Access Rule in
affordable housing and supportive housing projects.

Orange County system experts identified that high staff turnover among those who contribute to funding
applications has limited the County’s capacity for leveraging lessons learned year to year, and from
implementing new practices for application improvement. To overcome this barrier, it is recommended
that a document is kept that identifies the focus areas, next action steps for each focus area and a
timeframe for accomplishing each action step. Critical to this document is identifying a specific person
who will track the progress of each (1 or more) focus area, and a specific person responsible for each (1
or more) action step. Then, if a staff member leaves the agency, it will be easy to identify their tasks and
reassign the task to another staff member. A template to guide these focus area efforts can be found in
Appendix D.

Recommendation 2: Increase the specificity included in open-ended explanations throughout funding
applications. It is possible that applicants score lower on applications not because they have ineffective
structures, processes, or collaboration with stakeholders, but that they fail to effectively communicate
their systems to the funder in their application writing. Utilizing specific data points and examples is an
opportunity for the County to identify inefficiencies and describe how it has taken action to correct for
them. Although HUD does not specify in their briefings why points were lost, but only where points were
lost in selected scoring categories, a review of Orange County’s consolidated applications highlighted
opportunities for improving application writing. Specific opportunities include:

a.

Altering word choice and sentence structures to allow for better use of the 2,000- or 3,000-
character limit.

Incorporating data to support claims and replace quantifying descriptors (e.g., several, many,
often) with specific data points. For example, in describing improvements to the PIT Count
process, Orange County wrote “The client-level data provided the ability to collect additional
data points related to employment and community ties, complete additional local analysis to
better understand the sheltered homeless population.” An opportunity to be more specific and
communicate the County’s improvement would be to identify which specific ‘additional local
analyses’ were done and in which specific ways the County better understands the sheltered
homeless population. HUD guidelines make repeated request for specifics, and thus, it can be
assumed that increasing specificity in applications can increase the County’s competitiveness.
Utilizing more specific data points and examples also communicates to HUD that the CoC’s
capacity to effectively spend funds is high, which can help offset other population-level
performance measures that are less out of direct control of the CoC (e.g., number of PSH).
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Recommendation 3: Develop and implement an internal County strategic plan that will aid in better
alignment and collaboration with cities and partners, including when limited match funds should be
leveraged in competitive applications. Performance sections related to 3B Performance and Strategic
Planning of the HUD application can be used as a starting point to identify what strategic collaborations
will also be able to be leveraged to improve application competitiveness across funding streams. Also,
tracking the specific efforts and milestones achieved throughout the year will be key to communicating
those successes to HUD and other funders that value stakeholder engagement. In interviews and survey
responses from system experts, Orange County’s greatest and unique challenge is having 34 cities, each
having a different relationship with the County. Identifying this barrier and communicating documented
steps being taken to overcome it will be a strength in future applications.

Overall, the County and its partners would benefit greatly by developing a strategic plan with measures
for housing, homeless services and grant application writing. Documented, clear strategic plans will
assist the County across the board by:

e providing institutional knowledge and supporting continuous improvement through leadership
changes

e providing a structure by which the County’s actions toward successful outcomes can be
documented and effectively communicated in competitive grant applications using data

e building public confidence in the County administration of public funds, so as to support future
efforts to implement a sustainable local funding source

e allowing the County to identify, or even predict, barriers to their strategic goals, such as where
there are needed changes in how departments are structured or where investments in staffing
would be most beneficial

e preparing the County to pivot when industry performance measures change due to unforeseen
events or new political administrations

e allowing the County to identify priority areas in which their limited match funds can most
effectively be leveraged, considering the variability in NOFA timelines.

In summary, there are opportunities for Orange County to improve their applications, whether it be
through improved systems coordination in practice, or in how Orange County’s system strengths are
described and communicated in the open-ended portions/attachments of an application, or both.
Application review and improvement plans are not only applicable to HUD funding, but is also a best
practice to be applied to all competitive funding sources with multiple rounds. HUD’s application
provides the broadest measures by which to set goals for CoC and County-wide improvements to the
point that focused improvements to the CoC competition will be applicable to other competitive funding
sources as well.
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HUD New Project Funding Opportunities
Each year HUD releases NOFAs for competitive new projects for which the County of Orange could
compete. For example, in 2016 HUD released the Youth Homelessness Demonstration Project (YHDP) to
develop and implement a coordinated community plan to prevent and end youth homelessness. YHDP
awards were distributed over three funding rounds totaling $112 million to non-rural communities, with
average awards per community being $4.15 million. Based on discussions with County staff, the County
has not yet applied for YHDP funding because staff have deemed that Orange County would not be
competitive based on the rating factors. YHDP’s seven factors included:

e Leadership capacity

e Resource Capacity

e Community Need

e Capacity for Innovation

e Collaboration/Community-Wide Partnerships

e Youth Collaboration

e Data Evaluation Capacity

As these factors will likely be emphasized in future funding rounds of YHDP and because many other
competitive funding sources value the same or similar factors, Orange county is best served by
developing a strategy to increase their capacities in these areas. Similar to reporting specifics in HUD
CoC consolidated applications, tracking steps taken and progress made towards building these capacities
will be critical to communicating the County’s capacity in YHDP and other competitions. Such tracking
will also be key to mitigating the loss of organizational information due to staff turnover or change to
agency structures.

Opportunities to Increase Competitive Affordable Housing and
Homelessness Funding

The previous section detailed specific competitive funding sources available to the County to support
affordable housing and efforts to end homelessness and, where applicable, the County’s previous
application performance. Across relevant funding sources, there are commonalities as to what increases
applicants’ competitiveness. These commonalities can serve as strategic focus areas for the County (or
specifically, OCHFT for Local Housing Trust Fund [LHTF] funding) to consider across multiple funding
sources. Though each funding source will vary in terms of how priority areas are operationalized, many
funding sources share the same or similar priorities (e.g., reaching a target population and
demonstrating how the populations are reached, demonstrating community need, project readiness and
feasibility). For comparative purposes, shared priorities across the funding sources are summarized in
Table 7. The priority areas in Table 7 are not inclusive of all scoring criteria for all funding sources.
Instead, they represent priorities listed by at least two or more different funding sources. Details for each
funding source, wherein sources are available, are summarized in the sections below.
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Table 7. Application Priority Areas across Competitive Funding Sources

Application Priority Area HUD NPLH MHP  CalWORKS LHTF NHTF
cocC HSP
Demonstrating/Meeting Greatest X X X X X X

Community Needs and Reaching Specific
Target Populations

Leveraging/Committing additional X X X X
funding/Financing

Demonstrating Evidence-Based Practices X X X

Project Readiness and/or Feasibility X X X X
Past Performance/Experience X X

Note. An “X” indicates a priority area applies to the funding source.

Demonstrating/Meeting Greatest Community Needs and Reaching

Target Populations

Competitive funding sources place heavy emphasis on applicants’ ability to clearly articulate how the
funding will contribute to meeting the greatest housing needs in the community and how it will serve
the County’s most vulnerable populations (i.e., target population). Across the funding sources,
demonstrating/meeting the greatest community needs includes:

e HUD CoC: Clearly articulating how projects consider severity of needs and vulnerabilities,
including how individuals and families with the longest lengths of homelessness are identified
and housed.

e NPLH: Percentage of total Project Units restricted as NPLH units, and use of the Coordinated
Entry System, or use of an alternate system to refer persons at-risk of chronic homelessness to
NPLH units.

e MHP: Detailing how a project is located in a “high resource” area and has units restricted for
senior and special needs populations, prioritizing households with the lowest levels of income
(30% area median income [AMI] or below).

e LHTF: Percentage of low-income households paying more than 50 percent of their income for
rent and owner expenses in the jurisdictions the application will serve and prioritizing lower-
income households (80% AMI or below).

e NHTF: Percentage of poor renters, renter overcrowding, and rental vacancy in the county and
projects located in “Areas of Opportunity”.

e  CalWORKS HSP: Actively engaging in robust outreach strategies that seek to identify families
who are currently enrolled or likely eligible for the CalWORKs program that may be eligible for
HSP. Continuing to seek engagement with the hardest-to serve families including those ineligible
for broader opportunities for housing assistance (i.e., child-only CalWORKs families).

As demonstrated above, funders desire applicants to clearly document how funding for proposed
projects will meet the greatest needs in the communities by serving the county’s most vulnerable
populations (e.g., low-income households as a percent of AMI, special needs populations including
seniors, and individuals who have experienced the longest lengths of homelessness). Based on the
scoring criteria of the funding sources, the following recommendations are provided to the County to
support application/project preparation that will make the County competitive in this priority area:
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1. Identify/map the specific jurisdictions within the county with the greatest needs (e.g., areas with
the highest percentage of households at or below 80% and 30% AMI).

2. Refer to the Tax Credit Allocation Committee Opportunity Map*? to identify areas within Orange
County considered to be “Areas of Opportunity”.

3. Prioritize projects that both serve those individuals in greatest need and are in “Areas of
Opportunity”.

4. |dentify specific practices that demonstrate meaningful target population engagement. This
includes tracking of specific examples as to how target population insights are gathered and
utilized to inform County policy and practice of housing and homelessness services.

5. Implement record keeping of target population engagement and service, so as to be able to
report specific examples and standard practices of how the County reaches and values target
population input. In particular, the tracking of improved and increased engagement over time.

Leveraging/Committing Additional Funding/Financing

Many state funding sources place heavy emphasis on applicants’ commitment and/or leverage of
additional funding or financing to support proposed projects. Across the funding sources,
leveraging/committing additional funding/financing includes:

e LHTF: Matching program funds on a dollar-for-dollar basis is required; matching funds from
sources other than Local Impact Fees or In Lieu Fees are preferred and receive additional points.

e MHP: Additional points awarded to applicants based on the amount of funds, other than MHP
funds, proposed for permanent funding of the development costs as a percentage of the
requested amount of MHP funds.

e NPLH: Ratio of the capital (non-Capitalized Operating Subsidy Reserve) portion of the NPLH loan
to other sources of committed development funding attributable to the NPLH Units.
Noncompetitive Allocation funds may count as leveraged funds. In addition, points are awarded
based on the percentage of NPLH Assisted Units with Enforceable Funding Commitment for
operating assistance, or for Project-based or Sponsor-based rental subsidies with commitment
terms substantially similar in terms to project-based Housing Choice Vouchers.

e NHTF: 100 percent of non-state NHTF permanent financing is committed by the deadline set
forth in the NOFA.

Based on the heavy emphasis of leveraging match dollars and/or committed financing, the following
recommendations are provided to the County to support application/project preparation that will make
the County competitive in this priority area:

1. For each funding opportunity, identify the types of leveraged funds that are preferred,
beginning with the list above; update this list as new funding sources emphasizing leveraged
funds/committed financing become available.

2. Once preferred leveraged funding sources are identified, detail resources available to the
County (either alone or in partnership with other entities) that can be utilized to meet these
leveraged funds priorities. If resources do not currently exist, develop an action plan to increase
access to these leveraged funding sources.

3. |Institute a guide to help the County better know when and where match dollars can be best
leveraged, to the extent that grant cycles can be predicted.
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Demonstrating Evidence-Based Practices

As in funding across all social service areas, funding institutions for housing and ending homelessness
prioritize programs that can demonstrate their implementation of evidence-based practices. Further,
applicants are more competitive when their practices are demonstrated to result in positive outcomes
for individuals served by the programs. Across the funding sources, demonstrating evidence-based
practices includes:

e HUD CoC: Applicants must describe the CoC’s strategy to increase the rate at which individuals
and persons in families in shelters, transitional, or rapid re-housing exit to permanent housing
destinations; reduce the rate of additional returns to homelessness; increase access to
employment; address both housing and service needs to ensure those served successfully
maintain their housing once assistance ends.

e NPLH: Proposed project provides case management services onsite with additional points
awarded for each evidence-based practice to be implemented and for each type of services to
be offered (employment, services for individuals with mental and physical disabilities,
recreational/social activities, educational services, assistance obtaining access to other needed
services). Also, additional points are awarded to proposed projects where the lead service
provider can document previous experience implementing evidence-based practices leading to a
reduction in the number of chronically homeless, or at risk of chronic homelessness.

e CalWORKS HSP: Adhering to all Housing First checklist items*® with descriptive plans for long-
term institutional changes. Also, program offers rapid re-housing (RRH) components and can
provide evidence of a well-functioning, cost-effective RRH model.

Demonstrating and implementing evidence-based practices not only increases the County’s
competitiveness on funding applications, but also leads to better housing outcomes for Orange County
residents. To increase the County’s competitiveness in demonstrating evidence-based practices, the
following recommendations are provided:

1. Identify and document specific evidence-based practices funders prefer (e.g., Housing First
Model).

2. Create a crosswalk document specifying providers/partners in the community offering these
evidence-based practices, highlighting those who can provide evidence of the success of these
practices.

3. When writing/applying for funding opportunities, select partners who have demonstrated
success in providing these practices. Further, in writing, clearly articulate which practices will be
integrated into proposed projects and provide evidence to support previous success of these
practices with the target populations of interest.

Project Readiness and/or Feasibility

Many state funding sources prioritize applicants that can demonstrate project readiness and feasibility.
In general, housing project readiness refers to securing/committing funds to support construction and
completing all necessary reviews and permitting (e.g., environmental reviews, building permits) in
compliance with local, state, and federal requirements. Feasibility is a reflection of the applicants’ ability
to complete a proposed project or program within a named timeframe and within governmental
regulations. Feasibility is often an assessment of an applicant’s organizational structure, available
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staffing, and expertise of regulations and subject matter. Across the funding sources, demonstrating
project readiness and feasibility includes:

NPLH: Obtaining Enforceable Funding Commitments for all needed construction financing, not
including tax-exempt bonds, 4 percent low-income housing tax credits, and deferred developer
fees. Obtaining Enforceable Funding Commitments for all deferred-payment permanent
financing, grants, and subsidies, not including deferred developer fee, tax-exempt bonds, and 4
percent low-income housing tax credits, in accordance with TCAC requirements and with the
same exceptions as allowed by TCAC. Completion of all necessary environmental clearances.
Obtaining all necessary land use approvals or entitlements necessary prior to issuance of a
building permit, including any required discretionary approvals, such as site plan review or
design review.

MHP: Points are awarded for obtaining enforceable commitments for all construction financing,
adoption or certification of necessary environmental reviews, obtaining necessary land use
approvals or entitlements needed prior to issuance of a building permit, completion of
application to the relevant local authorities for land use approvals, a signed letter by a certified
planner that the project meets all requirements for approval if the project has not been
approved/disapproved by local authorities, and obtaining commitments for all deferred-
payment financing and grants and subsidies in accordance with TCAC requirements.

LHTF: Extent to which the Applicant has completed a first phase funding process for multifamily
rental projects and announced on its website the status of each project, including those projects
that were approved to submit a final application upon award of program Funds by California
DHCD.

NHTF: Compliance with state and federal requirements.

To support the County’s competitiveness related to project readiness and feasibility, the following
recommendations are provided:

1.

As highlighted above, demonstrating project readiness and feasibility can require much planning
efforts before the County applies for funding. To support planning pre-application, the County
can create an ongoing list of potential projects in the community (ideally those located in “high
resource” areas and targeting those in greatest need, as summarized above) that may qualify for
funding, detailing which phase of planning each is in and next steps needed to be
approved/competitive for funding (e.g., where each project stands in terms of environmental
reviews, permitting, secured financing, land use approvals).

To support project readiness and feasibility, the County should also leverage existing
partnerships within the community to keep an ongoing contact list of individuals who can
support these efforts (e.g., certified local planners), actively seeking new partnership when gaps
in expertise exist related to the specific funding priorities of a grant and remaining in ongoing
communication with these partners on upcoming projects and deadlines for application
submissions.

Past Performance/Experience

Among the funding sources listed in Table 7, two (MHP and NHTF) place strong emphasis on prior
applicant performance and development and ownership experience. Demonstrating prior experience
and performance includes:

MHP: Development and ownership experience of the Project Sponsor with additional points
received for demonstrating projects completed within five years preceding the application date
(fewer points are awarded for projects completed within ten years preceding the application
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date). Further, points can be deducted if the Project Sponsor’s prior experience indicates non-
compliance with contractual obligations, documentation, or failing to provide support services
agreed upon, among other significant violations.

NHTF: Prior applicant experience in the implementation of local, state, or federal affordable
housing or community development projects in the past seven years. Further, the performance
factor works as deductions, with all applicants starting with 200 points, with deductions if poor
performance is indicated. Poor performance is defined as missed project deadlines, late reports,
providing information that has been misrepresented, and noncompliance with monitoring
requirements.

To increase the County’s competitiveness in demonstrating strong past performance and experience,
the following recommendations are provided:

1. Identify and document the factors funders prefer related to past performance and experience.
2. Using these identified factors and the community partners list identified in recommendation
two under Project Readiness and Feasibility, indicate which partners meet these preferred
criteria.
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Summary of Recommendations to Increase Competitive Affordable Housing and Homelessness
Funding

Through feedback provided on HUD CoC applications and a review of state and federal competitive funding sources’ scoring criteria, actionable
recommendations are provided to the County to increase their competitiveness to draw down more funding in support of affordable housing
and ending homelessness. Though each funding source reviewed, and future funding opportunities, will vary in terms of how priority areas are
scored, many share the same or similar priorities. Table 8 provides a summary of recommendations made throughout this report regarding
increasing application competitiveness. Planning and process recommendations apply to all funding sources, while other recommendations are
tailored to funding sources that emphasize a particular focus area as described in the previous section.

Table 8. Summary of Competitive Funding Application Recommendations

Recommendations to Increase County of Orange’s Application Competitiveness

Planning and Process Recommendations
To implement a debriefing process for leadership and application writers to discuss application briefings/award outcomes each program year for
all funding opportunities.
Increase the specificity included in open-ended explanations throughout funding applications.
Develop and implement an internal County strategic plan that will aid in better alignment and collaboration with cities and partners, including
when limited match funds should be leveraged in competitive applications.

Reaching Target Populations Recommendations

Identify/map the specific jurisdictions within the county with the greatest needs (e.g., areas with the highest percentage of households at or
below 80% and 30% AMI).
Refer to the Tax Credit Allocation Committee Opportunity Map to identify areas within Orange County considered to be “Areas of Opportunity”.
Prioritize projects that both serve those individuals in greatest need and are in “Areas of Opportunity”.
Identify specific practices that demonstrate meaningful target population engagement.
Implement record keeping of target population engagement and service, so as to be able to report specific examples and standard practices of
how the County reaches and values target population input
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Recommendations to Increase County of Orange’s Application Competitiveness
Leveraging/Committing additional funding/Financing Recommendations
For each funding opportunity, identify the types of leveraged funds that are preferred, beginning with the list above; update this list as new
funding sources emphasizing leveraged funds become available.
Once preferred leveraged funding sources are identified, detail resources available to the County (either alone or in partnership with other
entities) that can be utilized to meet these leveraged funds priorities. If resources do not currently exist, develop an action plan to increase access
to these leveraged funding sources.
Institute a guide to help the County better know when and where match dollars can be best leveraged, to the extent that grant cycles can be
predicted.
Demonstrating Evidence-Based Practices
Identify and document specific evidence-based practices funders prefer (e.g., Housing First Model).
Create a crosswalk document specifying providers/partners in the community offering these evidence-based practices, highlighting those who can
provide evidence of the success of these practices.
When writing/applying for funding opportunities, select partners who have demonstrated success in providing these practices. Further, in writing,
clearly articulate which practices will be integrated into proposed projects and provide evidence to support previous success of these practices
with the target populations of interest
Project Readiness and/or Feasibility Recommendations
To support planning pre-application, the County can create an ongoing list of potential projects in the community (ideally those located in “high
resource” areas and targeting those in greatest need, as summarized above) that may qualify for funding, detailing which phase of planning each
is in and next steps needed to be approved/competitive for funding (e.g., where each project stands in terms of environmental reviews,
permitting, secured financing, land use approvals).
To support project readiness and feasibility, the County should also leverage existing partnerships within the community to keep on ongoing
contact list of individuals who can support these efforts (e.g., certified local planners), actively seeking new partnership when gaps in expertise
exist related to the specific funding priorities of a grant and remaining in ongoing communication with these partners on upcoming projects and
deadlines for application submissions.
Past Performance/Experience Recommendations
Identify and document the factors funders prefer related to past performance and experience.
Using these identified factors and the community partners list identified in recommendation two under Project Readiness and Feasibility, indicate
which partners meet these preferred criteria.
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Performance Audit Conclusions and Recommendations

County leaders recognize the substantial need for more affordable housing and effective interventions
for homelessness throughout Orange County. The County of Orange and its partners have taken critical
steps towards meeting this need in recent years including:

e increasing collaboration among the County and cities,

e securing funding,

e developing a strategy for the development of PSH, and

o effectively administering Housing Choice Vouchers.

The Performance Audit identified several recommendations and next steps for the County to increase its
effectiveness in drawing down more funding to meet the greatest needs in the community.
Recommendations center around the key barriers identified above. Spanning across all the
recommendations is the need for the County to engage in an internal strategic planning process with
the three departments working on affordable housing and homelessness. Strategic planning should be
organized to establish priorities and set actionable and measurable goals for the next three to five years
around the following recommendations:

Strategic Recommendation #1: Review the County organizational structure and staffing levels with
consideration of the most effective and efficient way to leverage cross-department staff resources
and expertise

This recommendation should be implemented to support the application for and implementation of new
funding opportunities, as well as to increase competitiveness in grant applications. Increase staffing
and/or contract with other partners/consultants to support applying for and implementing new
affordable housing and homelessness programs. This process should begin with selecting a leader to
guide the review process, ensuring cross-department engagement throughout the process.

Strategic Recommendation #2: Increase availability of sustainable sources of local funds to support
affordable housing and homelessness needs through partnership

Next steps towards this recommendation should include a review of funding options to increase
availability of sustainable local and private sources for the development of affordable housing/homeless
programs. Options may include a review of existing efforts of local and state organizations that are
supporting the implementation of a local bond and understanding key barriers, strengths, and resources
in the community for a bond, philanthropic supports, or other sustainable funding and the potential to
partner in those efforts.

Strategic Recommendation #3: Improve funding application competitiveness
In addition to increasing availability of local match funds, next steps to increase the County’s
competitiveness include:
e Establish a strategy and framework for reviewing funding applications and scores and integrate
feedback into future funding opportunities or recommendations to revise scoring criteria
e Focus on improving performance year to year on key measures in all strategic areas identified in
NOFAs (Notice of Funding Availability); and having concrete, actionable, time-bound, and
measurable plans to improve that can be communicated to HUD and other funders. The County
should focus efforts around the following strategic areas: reaching specific target populations
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including the most vulnerable populations, leveraging/committing additional funding/financing,
demonstrating evidence-based practices, project readiness and feasibility, and past
performance and experience (for specific details, reference Table 8 on page 45).

e Improve funding application competitiveness by incorporating specific metrics/evidence to
support claims, clearly specifying how proposed programs/projects are aligned to evidence-
based practices and identifying key barriers or inefficiencies the County has experienced with
specific details of how the County is working to overcome them.

Strategic Recommendation #4: Develop a unified homeless and affordable housing plan for the
County

The first step is to develop a strategic plan that is internal to the County departments/OCHFT: What is
the County’s internal three-to-five-year vision related to homelessness and affordable housing? Using
this performance audit as a guiding document, the County should develop strategies, strategic goals,
and action steps that the County will commit to internally. The County’s strategic plan will also need to
specifically identify what action steps/strategic goals are within the County’s control and which action
steps/strategic goals require partnership.

Once an internal strategic plan is established, the next step is for the County to share their vision and
strategies with cities and community partners to help build system alignment and stronger
collaboration. There are existing plans throughout the County, across various entities and organizations,
related to affordable housing and ending homelessness (e.g., Housing Funding Strategy, OCHFT's
strategic plan, and County of Orange’s 10-Year Plan to End Homelessness). Key to engaging external
partners includes discussions and plan developments around aligning these various plans to ensure
partners throughout the county have shared goals and aligned efforts. The many organizations and
multiple strategic plans in the County can yield much positive activity. However, intentional alignment of
activities is where sustainable impact will be yielded. Further, the County should work to identify key
benefits and barriers cities experience in collaborating with the OCHFT. Understanding key benefits and
barriers, develop strategies, in partnership with cities, that will increase participation among the 34
cities. The County could then consider the development of a larger, collaborative strategic plan,
including priority-setting, coordination of resources, and exploring the feasibility and benefits of
becoming a UFA.
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Appendix A. Summary of Interview Themes and Focus Group

MRC conducted 14 one-on-one key-stakeholder interviews, both within and external to the County of
Orange and one focus group with individuals with lived experiences with homelessness. The interviews
and focus group assessed perceptions of the greatest needs around affordable housing/ending
homelessness, perceptions of barriers to increasing access to affordable housing, and strengths in the
community that can be leveraged to support increased access to affordable housing. The information
gathered from the phone interviews was content coded to assess for emergent themes across
interviewees (see Tables A1-A3).

Tables A1-A3 represent the 11 interviews conducted with key-stakeholders within the County of Orange,
including:

e HomeAid Orange County

e City of Costa Mesa

e City of Santa Ana

e City of Anaheim

e Kennedy Commission

e OC Housing & Community Development, OC Community Resources
e OC Housing Finance Trust

e County of Orange: Continuum of Care System

e Coordinated Entry System Coordinator, Office of Care Coordination, Homeless Services Division
e Jamboree Housing Development

e OC United Way

Tables A4-A9 summarize themes from a focus group conducted with three individuals currently living in
permanent supportive housing units in Orange County.
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Interview Themes and Frequencies
Table Al: What are the greatest needs around Affordable housing/Homelessness in Orange

County? (N =11)

Themes Count
Need for more units at all levels of affordability, a spectrum of housing for spectrum of needs 11
(middle, lower, extreme low-income levels overall, senior, veteran, those who are able to

move out of PSH, etc.).

Need for more funding and more sustained funding for long-term initiatives, across all 8
funding streams in both housing and supportive services — or more cost-effective avenues to

use the current funds.

Call for the County to take an active lead of the collective (providers, housing agencies, 8
funding streams) to provide institutional knowledge and targeted actions.
Limited availability and coordination of supportive services and permanent supportive 6

housing/limited crisis intervention services/greater collaboration needed between behavioral
health care and homelessness systems of care.

Need for more shelter beds to serve more diverse homeless populations. 3
Funding streams specifically to support senior housing. 3
Reducing barriers to gaining access to available affordable housing (ex: criminal background 2
checks, credit screening).

Strong need for more street outreach that includes linkages to mental health resources. 1

Need to reevaluate the role of law enforcement in handling challenges arising from
homelessness. Better understand if they have the appropriate skills and resources to respond
to individuals experiencing homelessness who also have mental health challenges.

Need for an exit strategy for individuals exiting emergency shelters. There has been an influx 1
of shelter beds recently with no plan for permanent housing solutions for these individuals.

Limited opportunities to train workforce in housing/homelessness services locally (have to go 1
to Los Angeles for professional development).

Need for County to provide guidance to Trust Fund to navigate funding systems. 1

Table A2: What are the greatest barriers that exist for the County of Orange and its partners in

meeting Affordable housing/Homelessness needs? (N = 11)

Themes Count
Resistance from community to implement housing solutions, mentality of “not in my 7
backyard”; leads to low political will at local level.

Competing for state funds relies on leveraging local funds, OC resistant to taxes/fees, while 6
other counties OC competes against have bonds.

Policy barriers: Low density/single family zoning regulations, lack of landlord incentive 6

programs and lack of county-wide inclusionary housing ordinances, leads to decreased

availability of land to build on and units to fill.

Challenge for County to coordinate varying needs, politics, and priorities of diverse cities; the 6
County and cities do not always collaborate well with one another (a lot of “finger pointing”

rather than collaboration).
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Lack of long-term strategic plan for ending homelessness in the County; Long-term 5
collaboration and strategic planning is stunted by changing political wills and staff turnovers.

Lack of data to inform progress made in addressing homelessness, identify the emerging 3
needs and gaps in order to set targeted goals.
Zoning, prevailing wage requirements and community attitude barriers are costly in time and 3

resources to overcome, makes projects too expensive to complete and drains resources for
sustaining properties.

Funding streams are on variable schedules with variable targeted outcomes; complicates and 3
delays County stakeholders’ ability to pull funds together.

Limited communications from OC Housing Trust Fund to stakeholders- limited staffing 2
capacity of Trust.

OC gives more money in Prop 13 than is received back, leads to low general fund. 2
Affordable housing focus is on rental housing, homeownership left out. 2
Increasing numbers of at-risk seniors, families, and low-wage workers crossing into 2

homelessness.

Lack of funding streams to account for the administrative costs needed to implement and 2
monitor the programs, including outreach to get community support (i.e., operating subsidy;

grants can cost more in administration or sustaining funds than the grant itself).

OC has to compete for smaller pots of Federal and State funding, while other counties have 2
entitlement status to larger pots of funds.
Limitations of voucher funds system (ex: HUD vouchers based on previous years’ housing 2

market but rent increases faster; uncertainty as to how many vouchers to request).

Nature of County-government employment limits creativity-flexibility to approach problem- 2
solving. There is a need to think through the staffing structure to set the County up for
success (ex: when the Director of Care Coordination was brought on and reported to the
Board of Supervisors. Reporting to five different bosses makes it difficult to get work done).
No public hospital

Not all cities have housing authorities, makes them more reliant on the County for solutions.
Complexity of shelter referral programs between cities.

The County of Orange is not accessing all funds that it can. Examples include Mental Health
Services Act (MHSA) funds and Whole Person Care (the County was not using this funding
towards all the possible ways it could be spent due to a lack of understanding of the funding
source).

A lack of transparency regarding how the County of Orange is determining which 1

[ =Y

organizations to fund, especially in light of COVID-19. There have been many projects

awarded to organizations by the County with no indication of why those organizations were
selected. This lack of transparency leads to a lack of trust.

High staff turnover among the County of Orange team dedicated to ending homelessness 1
causes doubts and concerns in the community about what the work environment is like. It

also leads to a lack of transparency about what the County is doing to end homelessness.

For County-led requests for proposals, the application/reporting requirements are overly 1
complicated making it difficult to apply and/or carry out the work if selected.
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The County not involving key stakeholders in critical decision-making processes, such as 1
producing guidelines on how to run homeless shelters.

Table A3: What are strengths and opportunities that exist in Orange County that will help overcome

barriers to meeting Affordable housing/Homelessness needs? (N = 11)

Themes Count
Growing acceptance among community that there is a need for housing solutions in all cities, 8
lobbying successes to educate council people (Communities more receptive to hotel/motel

rehab projects [very expensive projects] and bond issue).

Opportunity to increase coordination and funding partnerships with hospitals, insurance 6

programs, healthcare industry; providers need guidance on billing Medi-Cal.

Perception that there is an opportunity to aggressively address homelessness in OC before it 5

becomes a more systemic issue.

County team has reputation of being knowledgeable of funding streams. 4

Some demonstrated successful coordination of resources, co-case management and referral 4

processes already in place among nonprofit and public providers.

Cities are increasing capacity of shelter systems 4

Several local institutions invested in sharing studies and data (ex: UCI Housing Cost Study, OC 3

Business Council, United Way, Kennedy Commission, etc.).

OC Business Councils’ partnership and messaging to OC community 3

County supports mental health and addiction services as part of housing solution (i.e., there 3

is a call for supportive services and attention to mental health, BeWell OC).

Opportunity to increase private donor funds, leverage for more flexible spending and reduce 3

project costs.

Large, skilled contractor and developer workforce that are also in support of creating 3

affordable housing.

Kennedy Commission working on passing a bond issue. 2

Number of new funding streams through California Department of Housing and Community 2

Development (DHCD).

OC Housing Finance Trust (public) matching funds, collaboration growing. 2

OC Housing Trust (private) funds, increasing success with MHSA funds and focus on low, very 2

low and permanent supportive housing.

Affordable Housing Development Plan 2

Cities and housing authorities can coordinate funds together, lessen duplicative efforts and 2

pull more funding down; County to assist cities to use their smaller entitlement allocations as

a collective.

Four housing authorities with opportunity to increase collaboration. 1

County is showing increased capacity to use MHSA fund for housing. 1

Service Planning Areas allows for regional needs to be identified and better met. 1

COC Housing Opportunities Committee and their successes in data collection. 1

County-owned land could be made available to development. 1

For a portion of homeless, employment is the single barrier. 1
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Focus Group Themes and Frequencies
Table A4: What are common experiences that lead individuals to experience homelessness and/or

struggle to find affordable housing? (N = 3)

Themes Count
Mental and physical health challenges that prevent people from working 3
Family challenges, such as divorce or “falling outs” with family members 2
Not getting connected to the government benefits that can provide more income because | 1

do not know where or how to get enrolled in such benefits (e.g., social security disability

insurance, benefits for veterans)

Not being able to access affordable housing options, like permanent supportive housing, 1
simply because individuals experiencing homelessness often do not know these types of

programs exist. “There is no advertising designed for people experiencing homelessness.”
Individuals experiencing homelessness also have a misunderstanding of who qualifies for

certain programs like Section 8, and falsely assume they do not meet those qualifications

which prevents them from seeking those programs out.

Often times when individuals find resources to help get them into shelter or housing, there 1
are rules that prevent them from using such resources, like women and children only, only

people with disabilities, etc. It is frustrating because | could be waiting in line for hours to

learn the shelter is only taking in women and children.

Table A5: What are significant barriers for you and individuals in similar situations to obtain

permanent housing? (N = 3)
Themes Count

Not knowing where or who to go to for help- there are many different organizations and 3
societies out there to help, but many of them provide fragmented services

Mental health and addiction challenges

Lack of income

Needing support for how to reintegrate into society after being homeless for a long time

=N W W

Stringent qualifications and long waiting lists for some housing programs

Table A6: What are significant barriers for you and individuals in similar situations to retain

permanent housing? (N = 3)

Themes Count
No major barriers. Jamboree Housing works with you and is flexible which is nice. “Once | got 2
housed it was easy to retain. It is a dream come true and | will do anything to keep it.”

For other people who get housed, | see them continue to struggle with addiction and not 2
using all the supportive resources they have available to them. This puts their housing at risk
because addiction often leads to people breaking the rules of the property. It is also

frustrating to see people not using the supportive services because there are so many people

out there who need the services but cannot access them.

Living with limited income. | bring in $170 a month and pay $50 a month for housing, but | 1
also need a cell phone which leaves little money left over.
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Table A7: What services and supports have been most helpful for you and why? (N = 3)

Themes Count
Telecare because they provide all the services and supports you need in one place. From 2
food, getting an identification card, mental health, physical health, and beyond.

U.S. Vets provided me everything | needed and did not rush me out like other places do. 1

[When | was experiencing homelessness] drop-in centers like the Homeless Multi-Service
Center in Santa Ana were very helpful as they provided many needed services in one place.
American Family Housing transitional housing services were very helpful 1

Table A8: What services and supports have been least helpful for you and why? (N = 3)

Themes Count
Mental health services provided by the County of Orange Health Care Agency. Their 1
connections with me were very sporadic with no consistent follow-through. The services

were not all encompassing and never really helped with my mental health.

Homelessness shelters because you would have to be gone from 5:00 am to 5:00 pm. | chose 1
to live on the streets instead.
All services were helpful 1

Table A9: Are there services and resources that you have not been able to access that you think

would make a deep impact on your life? (N = 3)

Themes Count
Homelessness providers and policy makers need to involve people with lived experiences 1
when developing or improving current systems. | know they are having these conversations,

but we are not included and can really help improve the system.

Better mental health services. When | was homeless, | was often turned away from mental 1
health providers because they said | “wasn’t sick enough.”
There is a great need for more outreach. | know many people who are still homeless and 1

cannot find the support they need.
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Appendix B. County of Orange Staff Survey Open-Ended
Responses

Table B1. Please briefly describe your ratings to the question above (#4). For example, if you feel the County of
Orange has utilized some sources more effectively than others, please briefly explain why. (n = 10)

County of Orange has effectively utilized local, State and Fed funding to address local housing 8

needs

County of Orange has a deep understanding of the funding requirements, eligibility
criteria for populations and services that can be funded through the various funding
sources detailed above to address homelessness and create affordable housing.

the county issued two NOFAs in recent years, cobbling together many of the funding
sources

effectively used HCV vouchers coupled with coordinated entry to house individuals
experiencing homelessness

partnered with United Way OC to provide landlord incentives to house those
experiencing homelessness

| believe the County of Orange has been highly effective in applying and utilizing MHSA
funding for housing.

Through the grants report, departments have received and applied for a number of
grant opportunities from the above funding sources.

Making vouchers available to support new program developments and affordable
housing have proven to be successful and received many applications from viable
projects that are under development; As many vouchers that can be project-based are.
Need more funding for vouchers.

The County is using all its HOME and Successor funds to develop supportive housing.

Things outside the County’s control: 3

funding sources and related timelines and eligibility criteria

resources that can only be accessed with private partners/developers

The Permanent Local Housing Funding went directly to Cities- it is an a la carte program
allowing for many different uses. Much of the funding went towards shelter. None of
the funding was allocated to housing.

| am not very familiar with the Orange County Housing Trust (OCHT) and National Housing Trust | 2
Fund; | do believe that OCHFT has engaged with OCHT, but | am not sure if they are able to

partner with us in our affordable housing developments.

The County, with the leadership of the Board of Supervisors and CEO, made possible the OCHFT. | 1
Cities were willing to participate, but would commit no initial funds. The County carried the
administrative costs for the Trust for its first year. In addition, County staff strategized a plan to
maximize matching funds from the state’s local housing trust fund program.

Continued disadvantage is a local source of match funding that would allow us to leverage those = 1
dollars with other state and federal funding streams.

Philanthropy has not traditionally supported County efforts directly. There are some examples of | 1
it supporting projects and some of the work through the OCHT. Have not seen a big presence of
funding from Foundations to County for development of housing. Again, some of that has gone
through developers to projects specifically.
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Table B2. If you selected any barriers “to a great extent”, please briefly explain why you chose that response
option including any specific details (e.g., specific policies, funding sources, service providers). (n = 6)

State’s restrictive matching funds requirements: the state has repeatedly refused to allow 3
multiple proposals for alternate sources, preferring instead for a bond or tax increases, neither
of which have historically been politically viable.
e Theissue with matching fund requirements and state-level policies is also political - a
guaranteed revenue stream for a local match requires either a bond to be issued or a
tax increase, neither of which have any realistic support.
e Lack of local matching funds, we don’t have them and they often provide valuable
points in the scoring of other funding opportunities.
Cities’ unwillingness to partner and contribute to housing due to politics or ideologies 2
e  Cities despite their rhetoric to the contrary have refused to be true partners. The
OCHFT was designed specifically to mitigate this gap, and time will tell whether it will
ultimately be successful.
e The conflict between cities and the County boils down to a political one: cities generally
say they support building more housing but don't want to pay for it or put it within their
jurisdiction because of political pressure. They'd rather have the County build and pay
for it so that they don't have accountability and | don't know how you can ever get
around that.
Requesting full debriefs from state/federal funders: I'm not sure if the County asks for full 1
debriefs from state/federal funders (especially for annual grants or ones we expect to have
future funding rounds). I've found this to be extremely helpful because then we learn what
needs to be modified going forward to be more competitive in future rounds of funding. This
also helps develop relationships with the funders whereby they may provide additional insight
that can be helpful. However, this takes time and resources and a way to track those lessons
learned going forward.

Federal funding resources and requirements have historically been very difficult to improve 1
upon, particularly the elimination of transitional housing as a halfway point

Limits on the number of vouchers available is a challenge that we have managed to the best of 1
our ability

Stronger cross-county-department relationships, less siloed: While silos among county 1

departments in the past have been a concern, the relationships have become much stronger in
recent years.
Time-consuming internal processes has been used as an excuse from some departments to avoid 1
applying for dollars.
There are Federal and State funding sources that are more favorable to larger counties like Los 1
Angeles, such as No Place Like Home where there are Alternative Process Counties that have
their own allocation.
e Our County projects also have a more difficult time competing for funding through
State programs like MHP, etc. due to various reasons including lengthy entitlements
process or committed funding that is not as robust as projects in other regions who may
have access to more Federal and State funds.
The County required Staff reports to be prepared and ready for Board of Supervisors Approval 1
60 days in advance. It has to go through too many different departments and agencies, many of
which do not seem to be applicable.
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Table B3. If there are other barriers to supporting affordable housing and homelessness efforts in Orange County
that are not listed in the question above, please briefly describe those barriers below. (n = 8)

Need for system to determine when it is worth going for grants, especially when high 2
administrative costs: We must prioritize which grants make sense spending scarce resources to
compete for grant funding
e Lack of adequate staffing to support the administrative functions of applying for, using
and reporting on grant funding. Administrative costs allowed for most of the grant
programs are insufficient to cover these costs and maintain staffing levels.
e There needs to be an analysis of whether there is go/no go decision. For example, if
there is a very complex nationwide grant application and there are only 4 grants
available, the likelihood of being successful is low.
RHNA allocation requirements continue to be a problem 1
Capacity at the County level and also with community stakeholders and partners to developand 1
implement new programs
Lack of local support; lack of understanding by the general public of the needs for this housing 1
and how, specifically, permanent supportive housing truly addresses homelessness.
Lack of funding to provide housing navigation and ongoing support services
There is no dedicated local funding stream (tax, surcharge, etc.) to support these efforts.
Barriers are more apparent when leasing up a property. We have experienced cities placing 1
more restrictions on their vouchers which can limit the number of individuals who can apply for
the housing project.
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Table B4. Please briefly describe how you think the County of Orange can improve their efforts to obtain, maintain,
and/or implement funding resources to support affordable housing and/or efforts to end homelessness. If you do
not see opportunities for improvement, please type “N/A”. (n = 10)

Need for fully staffing and maintaining staff: 5

| think HCA and OCCR staff have been doing a great job in applying for and managing all
relevant grant opportunities. | believe one of the issues that affects all of our
departments is the lack of staff available to apply for and manage grants at a large
scale.

The County of Orange needs to maintain and support its current infrastructure and
staffing that oversee the development and implementation of affordable housing and
efforts to end homelessness.

Maintain a consistent level of staffing and infrastructure and consistent processes to
sustain obtaining, maintaining, and implementing funding.

Plan for consulting resources to have available when volume increases such as during a
pandemic, but maintain a core staffing complement so when funding opportunities
arise we are not starting from ground zero or asking the same staff with other
responsibilities to take on this work.

Need for sustained local funds: 3

The County of Orange needs to be able to identify sustainable funding sources for the
various initiatives and programs that are developed and implemented. When there is
funding gaps or uncertainty, an innovative project or initiative that has proven to be
successful and impactful starts to lose its impact/influence within the County and then
outwardly.

Local funding streams are key to more rapid progress, need cities on board

Continue to explore partnerships: 2

Between different county agencies and local, State and Federal funding source to
create additional opportunities

Build community and relationships among stakeholder groups. It is an incredibly
complex issue so it requires an all-hands-on-deck approach. Continuing to break down
silos and seeing how we can collaboratively approach issues is helpful.

The responsibility for this cannot reside solely with the County. Cities must make this a
priority as well.

Although there are often other factors involved it would be helpful to develop a decisiontree or | 1
an ROl factor that would help department determine which funding opportunities to pursue.

It is always important to focus on funding opportunities that have a high likelihood of
award and minimal cost/effort to administer.

| think many of the County processes are ingrained in stone without the ability for revisions. 1
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Table BS5. Please briefly describe how you think the County of Orange and its partners can improve or strengthen
their policies and practices to meet the community’s needs around affordable housing and ending homelessness. If
you do not see opportunities for improvement, please type “N/A”. (n = 6)

Continue in its efforts to collaborate with cities; needs to be more agreement on the local 3
barriers for some cities; Participation by all cities in the OC Housing Finance Trust.

More coordination amongst County, cities, developers and affordable housing advocates, etc. 1
could help improve and align current policies and practices regionally.

It would be helpful for there to be a thorough review of all policies and procedures and an 1

evaluation of how these are implemented and practiced. This exercise will help identify gaps in
policies and procedures, provide an opportunity to update policies and procedures and

streamlining across multiple partners and jurisdictions.

To better address the community's needs around affordable housing and ending homelessness, 1
there is an opportunity to agree on core definitions and eligibility criteria. The uncertainty or

severe nuance in that area makes it hard for the community to navigate the space appropriately.
Establishing re-entry housing would be helpful as that is a challenging population to house. 1
JPA for congregate sheltering throughout the County, including County and individual city
funding and representation.

[EEY

Table B6. Please briefly describe how you think the County of Orange can strengthen its collaboration and
coordination with cities when applying for homelessness and affordable housing funding opportunities. (n = 9)

The County of Orange should continue to provide technical assistance, general information and 5
ongoing support to cities who are interested in developing homeless service programs and
affordable housing. Through these actions, the County's role will continue to grow as partner
and promote collaboration and coordination. Given the tremendous amount of funding sources
and opportunities, often times the cities cannot keep up with the nuanced details which is when
the County can serve as a partner and identify opportunities that are mutually beneficial.
A challenge is that without a comprehensive, coordinated Countywide plan we end up 3
competing with each other for scarce resources. Regional approaches fare much better for state
and federal funding opportunities as we allow the state and federal government to say yes to a
region instead of yes to a city and no to the County, for example.
e Need for improving relationships
e  (ities to be more flexible with prioritizing their residents when there are many funding
sources in the project.
Need for more streamlined processes between jurisdictions: 2
e |etters of support process: If we want a countywide plan, this can mean that cities will
ask for quick turnarounds on letters of support for grants they are applying for,
especially if we ask for cities to do the same for us. Under current practice those letters
of support must come from the full board through the grant’s report (which usually
doesn't happen due to timing) and instead are just from the Chairperson on their own
letterhead instead of on behalf of the entire County.
e Create template agreements, policies and procedures. Develop simple approval process
to apply for grants and execute MOU/Agreements between cities and County
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Table B7. Please briefly describe how you think the County of Orange and its partners can improve or strengthen
their policies and practices to meet the community’s needs around affordable housing and ending homelessness. If
you do not see opportunities for improvement, please type “N/A”. (n = 6)

Theme Count

Where I've seen the greatest success is where we identify a project and then advocate for a 1
funding source and/or weigh in early on the grant guideline side as they are being developed by

an agency.

Option to hirer consultant to manage grant processes: 1

e There are firms focused on helping local governments get grants, like a Blais and

Associates, for example, that are very successful in managing the process from
identification, process management and grant writing.

Look to successful counties: opportunity to look at other counties to understand how they are so | 1

successful in competitive applications or related development of affordable housing and

supportive programs. This will provide the County of Orange with perspective as to how the

current policy or programs implemented locally are implemented elsewhere. This type of

research can then be incorporated as the County forges new partnerships and takes on new

efforts to address homelessness.

Many Cities are not able to use their resources for the overall good as their councils, 1
constituents are only interested in their jurisdictions. So that would be a hard thing to change

More coordination with CalOptima 1
More coordination with private sector and philanthropy 1

More coordination with philanthropy.
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Appendix C. Orange County CoC HUD Debriefing Scores

2016-2018 Orange County CoC HUD Debriefing Scores by Scoring Category

Scoring Category

Part 1: CoC Structure
and Governance

Part 2: Data
Collection and
Quality

Part 3: CoC
Performance and
Strategic Planning

Part 4: Cross-Cutting
Policies

Total CoC Application
Score

All CoCs

Orange County’s Score
/ Maximum Score
Available 2016

46.75/51

27/27

58/101

16.75/21

148.5/200

Highest Score for any
CoC: 187.75

Lowest Score for any
CoC: 79

Median Score for all
CoCs: 154.5

Weighted Mean Score
for all CoCs: 160.7

Orange County’s Score
/ Maximum Score
Available 2017

48.75/50

18.5/46

70.5/82

22/22

159.75/200

Highest Score for any
CoC: 190.75

Lowest Score for any
CoC: 57.75

Median Score for all
CoCs: 147.5

Weighted Mean Score
for all CoCs: 159.75
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Orange County’s Score
/ Maximum Score
Available 2018

38.25/52

28/49

70.5/77

20.5/22

149.75/200

Highest Score for any
CoC: 190

Lowest Score for any
CoC: 47.75

Median Score for all
CoCs: 160

Weighted Mean Score
for all CoCs: 166.75

61



2019 Orange County CoC HUD Debriefing Scores by Scoring Category
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Scoring Category

1. Project Capacity, Review, and
Ranking
2. System Performance

3. Homeless Management Information
System

4. Point-in-Time Count

5. Performance and Strategic Planning

6. CoC Coordination and Engagement

Total CoC Application Score
All COCs

Orange County’s Score /
Maximum Score Available
25/29

37/60
9/9

6/6
27/40

51/56

155/200

Highest Score all CoCs = 186.5
Lowest Score all CoCs = 37.25
Median Score all CoCs = 150.5
Weighted Mean Score all CoCs
=157
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1E Project Capacity, Review, and
Ranking

2B Point-in-Time Count,

3A System Performance

2A HMIS Bed Coverage

2B Point-in-Time Count

2B Point-in-Time Count,

3B CoC Performance and
Strategic Planning Objectives

1B CoC Engagement, 1C CoC
Coordination, 1D CoC Discharge
Planning, 3A System Performance,
3B CoC Performance and
Strategic Planning Objectives, 4A
Accessing Mainstream Benefits
and Additional Policies
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Appendix D. Focus Areas Tracking Template

Overarching Focus Area:
Champions:
List those responsible for this focus area
Recommended Action Steps | What Does Success Look How Will You Know? By When?
Like? (Goal) (Measures) (Due Date)
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October 7, 2021

To: Lilly Simmering, Deputy County Executive Officer
From: Lala Oca Ragen, Director, Performance Management and Policy
Subject: Department Responses to the Final Report of the Performance Audit of Grant Funding

for Affordable Housing and Homelessness

The following are the responses of Health Care Agency/Office of Care Coordination, OC Community
Resources/Housing & Community Development, and County Executive Office Legislative Affairs to the
recommendations contained in the Final Report of the Performance Audit of Grant Funding for Affordable
Housing and Homelessness received on May 28,2021, and performed by Measurement Resources
Company. Although the report has recommendations scattered throughout, the collective County team
has decided to address only the Strategic Recommendations. All other recommendations in the report is
found in Table 8 and will also be addressed as stated in the response below.

Strategic Recommendation #1: Review the County organizational structure and staffing levels with
consideration of the most effective and efficient way to leverage cross-department staff resources
and expertise

This recommendation should be implemented to support the application for and implementation of new
funding opportunities, as well as to increase competitiveness in grant applications. Increase staffing
and/or contracting with other partners/consultants to support applying for and implementing new
affordable housing and homelessness programs. This process should begin with selecting a leader to
guide the review process, ensuring cross-department engagement throughout the process.

Response
CONCUR:

Applying for funding for affordable housing, especially for those experiencing homelessness,
consistently require collaboration from Health Care Agency/Office of Care Coordination (OCC), OC
Community Resources/Housing and Community Development (HCD), and County Executive
Office/Legislative Affairs (CEO-Leg). Sometimes, other County departments or service areas such as
HCA/Behavioral Health Services or CEQ/ Real Estate are also needed. Examples include the partnership
between HCA/Behavioral Health Services in seeking No Place Like Home and Mental Health Services Act
(MHSA) funding.

The funding processes are intricate and complex, and the funding requirements are ever evolving;
therefore, each funding application is assembled with great care and strategic planning. However, it
cannot be ignored that in the six years since OCC was created by the Board of Supervisors, the amount
of funding and number of programs for affordable housing projects have increased significantly.
Managing the whole funding process from beginning to end is labor-intensive and recent conversations
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with federal agencies have demonstrated that perhaps, it is time for the County to re-think the current
organizational structure and staffing levels.

Because majority of the staffing level challenges are within OCC, OCC will work with CEO to determine
potential solutions and as applicable involve OCCR/HCD when larger housing initiatives need additional.
Given that most homeless housing programs are fairly new at the state level, CEO-Leg has devoted a
considerable amount of time into advocating for the County’s position and ensuring that state and
federal delegations understand County programs. To address the workload, CEO-Leg has hired a full-
time Legislative Analyst to assist departments with legislative and grants advocacy strategies for the
County. Priority areas for this analyst are funding and legislation for those experiencing homeless,
housing, and behavioral health programs.

Strategic Recommendation #2: Increase availability of sustainable sources of local funds to support
affordable housing and homelessness needs through partnership

Next steps towards this recommendation should include review of funding options to increase
availability of sustainable local and private sources for the development of affordable housing/homeless
programs. Options may include a review of existing efforts of local and state organizations that are
supporting the implementation of a local bond and understanding key barriers, strengths, and resources
in the community for a bond, philanthropic supports, or other sustainable funding and the potential to
partner in those efforts.

Response
CONCUR:

While pursuing bonds has been a successful strategy for other counties, whether the County should
pursue a bond to fund homelessness reduction efforts is a decision for the Board of Supervisors.

Staff agrees with the finding that counties with a reliable source of local funding for affordable housing
efforts (e.g. local ballot measures) are more competitive at the state level. Given that those counties
enjoy a competitive edge over those that do not, County staff is reliant on feedback from the state in
order to improve the competitiveness of the County’s applications. However, substantive feedback from
the state about unsuccessful applications is erratic. These factors culminate in challenges beyond staff
control.

Until these issues are resolved, the County staff has implemented much of what is recommended under
Strategic Recommendation #2 through other means. The County has allocated a large amount of local
funds from its General Fund and MHSA to invest in major affordable housing efforts such as the OC
Housing Trust Fund (OCHFT), Project Homekey, and Whole Person Care. To date, the housing strategy is
mainly on track to reach its goal of developing 2,700 additional affordable supportive housing units by
June 2025.

As of May 2021:

Return to Agenda Item 7, AOC Meeting 11/04/21, Page 2 of 6




Attachment C

Total number of supportive housing units built: 306 units
Total number of supportive housing units currently under construction: 339 units
Total number of supportive housing units in progress of funding approval (i.e., in the pipeline): 535 units

In terms of identifying other funding sources outside of the County, the County has strong partnerships
with philanthropies such as United Way and local municipalities. Moving forward, the Office of Care
Coordination is looking at ways to develop a more strategic approach to leveraging resources from its
partners to increase its competitiveness at the state level. Additionally, the COVID-19 pandemic and
Project Homekey have increased dialogue and collaboration with local municipalities, which the staff will
continue to build upon moving forward.

Strategic Recommendation #3: Improve funding application competitiveness
In addition to increasing availability of local match funds, next steps to increase the County’s
competitiveness include:

e Establish a strategy and framework for reviewing funding applications and scores and integrate
feedback into future funding opportunities or recommendations to revise scoring criteria.

e Focus on improving performance year to year on key measures in all strategic areas identified in
NOFAs (Notice of Funding Availability); and having concrete, actionable, time-bound, and
measurable plans to improve that can be communicated to HUD and other funders. The County
should focus efforts around the following strategic areas: reaching specific target populations
including the most vulnerable populations, leveraging/committing additional funding/financing,
demonstrating evidence-based practices, project readiness and feasibility, and past performance
and experience (for specific details, reference Table 8 on page 45).

Improve funding application competitiveness by incorporating specific metrics/evidence to support
claims, clearly specifying how proposed programs/projects are aligned to evidence-based practices and
identifying key barriers or inefficiencies the County has experienced with specific details of how the
County is working to overcome them.

Response

CONCUR:

As mentioned in the response for Strategic Recommendation #2, the state tends to favor counties with
local funds such as bond measures when awarding funds. The absence of a local bond measure,
however, is not a deterrent to the County in implementing other strategies to increase the
competitiveness of its applications. In the past year, the County developed and launched its Care Plus
Program to provide enhanced care coordination to the county’s most vulnerable. Imperative to that
effort is the System of Care Data Integration System (SOCDIS) that integrates data points relevant to
care coordination from nine County databases to help tailor care plans for homeless individuals. This will
allow the County to not only quantify the scope of the need, but eventually, the cost of care. This will be
especially important for grant funding and tracking progress.

Additionally, County staff will be working on a strategic advocacy campaign to tell the County’s
homeless story and to advocate within all branches of state government for more transparency into the
grant evaluation process and pursue consistent and substantive feedback on failed applications.

3
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Furthermore, CEO-Leg will be working on a funding package that connects all major County investments
on addressing homelessness, affordable housing and mental health for Board approval before launching
a campaign to secure funding for the package through other channels besides state grants.

And finally, OCC is undergoing an extensive effort to evaluate the Homeless System of Care under the
Commission to End Homelessness. Through this effort, gaps and needs will be identified and from this, a
more strategic approach can be presented to external stakeholders on what they can do to assist. There
are plans to match this effort with the results from the 2022 Point-In-Time Count.

Strategic Recommendation #4: Develop a unified homeless and affordable housing plan for the
County

The first step is to develop a strategic plan that is internal to the County departments/OCHFT: What is
the County’s internal three-to-five-year vision related to homelessness and affordable housing? Using
this performance audit as a guiding document, the County should develop strategies, strategic goals,
and action steps that the County will commit to internally. The County’s strategic plan will also need to
specifically identify what action steps/strategic goals are within the County’s control and which action
steps/strategic goals require partnership.

Once an internal strategic plan is established, the next step is for the County to share their vision and
strategies with cities and community partners to help build system alignment and stronger
collaboration. There are existing plans throughout the County, across various organizations, related to
affordable housing and ending homelessness (e.g., Housing Funding Strategy, OCHFT'’s strategic plan,
and County of Orange’s 10-Year Plan to End Homelessness). Key to engaging external partners includes
discussions and plan developments around aligning these various plans to ensure partners throughout
the county have shared goals and aligned efforts. The many organizations and multiple strategic plans in
the County can yield much positive activity. However, intentional alignment of activities is where
sustainable impact will be yielded. Further, the County should work to identify key benefits and barriers
cities experience in collaborating with the OCHFT. Understanding key benefits and barriers, develop
strategies, in partnership with cities, that will increase participation among the 34 cities. The County
could then consider the development of a larger, collaborative strategic plan, including priority-setting,
coordination of resources, and exploring the feasibility and benefits of becoming a UFA.

Response
PARTIALLY CONCUR:

The County agrees that a strategic approach can be helpful; however, it disagrees with the implication
that strategies and strategic conversations have not occurred with stakeholders. The County’s
preeminent affordable housing plan is its Housing Funding Strategy that outlines its goal of building
2,700 supportive housing units by June 2025. Under this strategy is also the roadmap for the OCHFT.

The OCHFT, it is a Joint Power Authority not under the direction and control of OCC. Outreach to other
stakeholders and cities would best come from OCHFT or other member organizations that can provide
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feedback on the benefits of OCHFT membership, reasons why remaining cities are not partnering with
OCHFT, understanding key benefits and barriers for increased participation, and making it a priority to
house individuals experiencing homelessness through the housing units funded by OCHFT.

OCCR/HCD is responsible for administering the County’s affordable housing and community
development programs, including the administration of the Orange County Housing Authority and
housing successor programs and activities. Despite a very competitive rental market, Orange County
Public Housing Authority (PHA), also known as the Orange County Housing Authority, has demonstrated
higher than average success rate for Housing Choice Vouchers (HCVs) and in expending the amount of
HCV funding available. The success rate is measured as a percent of vouchers issued that result in an
actual lease.

Additionally, as of May 2021, there are a combined 2,389 affordable and supportive housing units in the
pipeline, as complete, in progress of funding or under construction across the county. The County has
widely disseminated its homelessness and affordable housing vision with cities and community partners,
with the goal of producing 2,700 supportive housing units by June 2025.

The County’s largest impediment to successfully reaching its goal lies in the lack of land use control.
Siting an affordable housing development is not easy and often times, if it is within a city, the County
and developers are beholden to city regulatory requirements. While more cities are becoming familiar
with the County’s affordable housing developments, stronger collaboration between the County and
cities will go a long way in addressing concerns from residents.

Table 8- Recommendations to Increase County of Orange’s Application Competitiveness

CONCUR

OCC, HCD, and CEO-Leg agree that the County can benefit from being even more strategic than it
already is in approaching its affordable housing and homeless applications. The County has established
several strategic and sustainable initiatives, including the Housing pipeline, OCC, System of Care Data
Integration System, Room Key, and Home Key, alongside its innovative application of MHSA funds and
launching of the OCHFT. Collectively, these initiatives have built a system from both programmatic and
financial perspectives, assisting people in need daily while leveraging investment dollars to their fullest.

In addition, a strategic priority category will be developed for inclusion in the County’s Strategic
Financial Plan specific to homelessness and housing. For the past few years, the County has engaged in
examining and evaluating its System of Care and the systems within it. In so doing, the County identified
that those experiencing homelessness and housing are common factors among all five systems of care.
Given all the investment the County has made toward addressing the needs of those experiencing
homelessness and housing, creating a strategic priority category in the County’s Strategic Financial Plan
specific to both will help the County track all its investments. Additionally, it will catalyze the
development of a strategy and action plan similar to the County’s OC Cares 2025 Vision to ensure that
all investments made under this strategic priority is coordinated and intentional. Groundwork for this

Return to Agenda Item 7, AOC Meeting 11/04/21, Page 5 of 6




Attachment C

strategic priority is already underway with plans to use the data from the 2022 Point-In-Time Count to
make data-driven decisions and put in place metrics to help the County track its progress and impacts.

Ironically, the COVID-19 pandemic has strengthened not only collaboration between County
departments and service areas, but also cities. Therefore, while Orange County may not have ballot
measures or certain tools that have made some counties more competitive for project funding, the
performance audit has shown what other resources are available and can be used strategically to
develop more affordable housing units or support homeless initiatives in Orange County. Staff will
evaluate each recommendation for implementation and provide an update to the Board once that is
completed.

Return to Agenda Item 7, AOC Meeting 11/04/21, Page 6 of 6




Memorandum

November 4, 2021
AOC Agenda Item No. 8
TO: Audit Oversight Committee Members

Recommended Action:
Receive Update on Treasurer-Tax Collector Performance Audit Subcommittee

Receive Update on Treasurer-Tax Collector Performance Audit Subcommittee Report, as stated
in the recommended action.

Return to Agenda




Memorandum

November 4, 2021

AOC Agenda Item No. 9
TO: Audit Oversight Committee Members
Recommended Action:

Receive Update on Actions Taken to Address Systematic Issues Identified in Internal Audit’s
Information Technology Reports and Update on Critical County IT Systems Upgrades

Receive Update on Actions Taken to Address Systematic Issues Identified in Internal Audit’s
Information Technology Reports and Update on Critical County IT Systems Upgrades, as stated
in the recommended action.

ATTACHMENT(S):
Attachment A — County IT Projects Quarterly Progress Report for the Period April 1-June 30, 2021
(REVISED)

Return to Agenda




Attachment A
Attachment A

County IT Projects

Quarterly Progress Report

4th Quarter, FY20-21
April 1 = June 30, 2021
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Attachment A

The Quarterly OC Information Technology (OCIT) Project Progress Report provides the status of all County IT projects with a budget of
$150,000 or more and/or that have been identified as meriting the Board of Supervisors’ attention.

The IT projects included in this report reflect the County’s ongoing commitment to align IT with the County’s business values. Projects
included in the portfolio cover the upgrade or replacement of aging infrastructure and end-of-life systems and investment in new,
innovative, and reliable technology and platforms. These projects also enhance the County’s ability to maintain critical business
operations, improve productivity, and deliver more and better services to constituents.

In addition to project status updates, this report also describes the County’s IT overall project performance trends over the last 12
quarters.

Highlights

At a Glance

The number of projects in this reporting period is 16, the same number of projects as reported in the
previous quarter. Two projects were completed last quarter and two new projects were added this
quarter. The total budget decreased to $56,227,223 from $56,365,930.

Key Accomplishments

Five projects were completed in FY20-21 Q4: The System of Care Data Integration System (SOCDIS),
managed by the Health Care Agency; the Video Management System (VMS) at John Wayne Airport; the
Computerized Maintenance Management System (CMMS), a collaborative effort among CEO — Real Estate,
CEO - OC Information Technology, OC Public Works, and OC Sheriff’s Department; Identity Governance
and Administration, an enterprise system managed by OC Information Technology; and Privileged Access
Management (PAM) — Phase |, an enterprise-level security system also managed by OC Information
Technology.

Quarterly IT Project Progress Report [t FY20-21 Q4 (April - June 2321) Page 2 of 18




IT Portfolio Size and Budget

Attachment A

This chart depicts the County’s IT project portfolio size and budget trends over the last 12 quarters.
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Quarterly IT Project Progress Report
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= The number of active projects is 16,
the same number of projects
reported in the previous quarter.

= Project data from the last 12
quarters show an average of 20 and a
median of 20 projects.

= The total portfolio budget decreased
by $138,707.

bove reflects projects that were active or completed during each quarter.

The chart a
Return to Agenda

FY20-21 Q4 (April - June 2021
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Portfolio Performance Attachment A

The charts below depict the County’s IT project portfolio schedule and budget performance of the active and completed projects
during the reporting period.

Schedule Budget

During this reporting period, eight
projects are experiencing schedule
delays, and two projects exceed their
original budget.

Vendor and internal resource availability
continue to be contributing factors to
project schedule delays. Scope creep,
unplanned work, and product quality

B On Schedule B On Budget issues are the primary contributors to
At risk; 10% - 20% over schedule At risk; 10% - 20% over budget budget overruns.
B Critical; >20% over schedule W Critical; >20% over budget

Return to Agenda

FY20-21 Q4 (April - June z021) Page 4 of 18
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Portfolio Performance Trend Attachment A

The chart below depicts the County’s IT project schedule performance trend for the projects that were completed over the last 12 quarters.
The bars reflect the total number of projects completed in each quarter and the number completed on schedule.

The line reflects the percentage of projects completed on schedule over four consecutive quarters.

Project Portfolio Schedule Performance Trend
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6 —
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FY18-19 Q1 FY18-19 Q2 FY18-19 Q3 FY18-19 Q4 FY19-20 Q1 FY19-20 Q2 FY19-20 Q3 FY19-20 Q4 FY20-21 Q1 FY20-21 Q2 FY20-21 Q3 FY20-21 Q4

[N

I Completed On Time Completed Late =@=—Completed On Time (Cumulative)

All projects completed in the last twelve quarters were on budget. This portfolio budget performance trend may reflect the
County’s cost-schedule tradeoff decisions to stay within resource and budget constraints at the expense of schedule.

Return to Agenda
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Project Investment Trends Attachment A

The projects aimed to improve or automate business processes account for more tﬁgﬁ half the share
(56%) of the County’s IT budget this quarter. The remaining projects are for replacing end-of-life or
obsolete systems and account for 44% of the budget.

Investment by Business Justification
$70,000,000

$60,000,000
$50,000,000
$40,000,000
$30,000,000
$20,000,000

$10,000,000

S0
FY18-19 Q1 FY18-19Q2  FY18-19Q3  FY18-19Q4  FY19-20Q1  FY19-20Q2 FY19-20Q3  FY19-20Q4  FY20-21Q1  FY20-21Q2  FY20-21Q3 FY20-21 Q4

m Business Process Improvement / Automation " Obsolescence © Network Transformation H Mandate

The chart above reflects projects that were active or completed during each quarter.

Return to Agenda
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Investment by Service Area Attachment A ) C ||

Projects that cross multiple departments account for the largest share of the County’s IT project investments. Health Care
Services, including Care Coordination, also have a large share of the IT project budget.

Department-Specific | $225,000
Countywide  $0
Enterprise Cybersecurity ~ $0
Enterprise Infrastructure . $800,000
Health Care Services _ $3,500,000
HR Services  $0
John Wayne Airport _ $9,590,857

Public Protection S0
Public Works ~ $0

Other $0

The chart above reflects projects that were active or completed during this reporting period.

Return to Agenda
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IT Project Dashboard (f10 Attachment A

Managing|Business Schedule / Project Phase - Status as of End of Reporting Period

Project Description Budget Key Highlights Since End of Reporting Period

°
]
3
<
o
=
o
o
xX

Execution - Completed phases 0 through 7, JCL Replacement, and Control-M Transformation. User
Acceptance Testing (UAT)/Production platform setups complete. Print Development and Testing
complete. Vendor System Integration Test Plan Development and Testing complete. County UAT
Plan Development complete. System Integration and Vendor Performance Testing complete. UAT
in progress for Auditor-Controller, Treasurer-Tax Collector, and Clerk of the Board. Production-
ready and Disaster Recovery Planning efforts to be initiated.

Planned Start:  10/01/17  RiskMitigation
Property Tax System - Planned End: 0g/31/19

Budget Status
Transform the County's Property e Budget (Original) — The vendor was granted additional funding that exceeds 20% of the original
Tax System from a legacy WP, budget. As such, the budget status remains red.
mainframe system to an open-
A-C  Multi * Budget: $ 13,943,094 90%

architecture platform. Budget (Revised) — The Board of Supervisors approved additional funding at its November 17, 2020,

e meeting. The project continues to operate within its revised budget

Encumbered: $ 1,028,832

Bal . 3,557,500
alance $ 3,557, Schedule Status

The production-ready cutover schedule has been revised to October 31, 2021. The County has
concerns as to whether the vendor has the ability to make the revised production cutover date. The
team has moved the schedule status to yellow. At the request of the County, the vendor is
increasing its on-site staff presence. Further, the team meets daily to address defect resolution.
Finally, a “War” room has been set-up to further increase team communications. Due to the high-
volume of system defects being uncovered within the testing effort, the County is monitoring the
achievability of the October 31, 2021, production-ready cutover date. The vendor is working hard
to resolve the defects as they are uncovered. County will continue to work closely with project
Steering Committee to determine completion date after October 31, 2021 if necessary.

Source: General Fund

List is ordered by Managing Dept., then by Business Owner.
* Project has been rebaselined.
** Project will be baselined after initiation or procurement activities are complete.

- On track; within 10% of budget/schedule At risk; 10% - 20% over budget/schedule - Critical: >20% over budget/schedule

Quarterly IT Project Progress Report FY20-21 Q4 (April - June z021)




IT Project Dashboard (of10 Attachment A

Managing|Business Schedule /

e e e Project Phase - Status as of End of Reporting Period

Budget Key Highlights Since End of Reporting Period

-
(]
2
Q2
o
£
o
o
X

Planned Start: - 04/29/20 :;Z]cictti::?sszﬁlfit:rt\:isesi n completed and approved. Worked with key business
Planned End: 12/31/21 g P PP ) v

. stakeholders to finalize business requirements and decisions. System configuration in
Workforce Time and Attendance 02/21/22 . q . . ) v L g
. progress. QA testing completed for major processes; integration testing initiated. Developed
Implementation - Replace the current 03/08/22 . . N
. . . Countywide rollout plan with Central Payroll SMEs. Training initiated for department payroll
Virtual Timecard Interface with three 03/16/22 . . .
. teams. Project end date changed to 03/16/22 to coordinate with payroll calendar.
AC Multi modules: Time & Attendance, Absence 73%
Compliance Tracker, and Advanced Budget: S 4,899,728 _. e . ’
. . . Risk Mitigation
Scheduling, providing the County with an Expended: S 947,863 = . . . . .
. S . The vendor’s original proposed solution to interface with OnBase did not meet the
efficient online timecard tracking tool Encumbered: $ 1,412,326 County’s business needs. The vendor has proposed a different solution that has been
that meets federal and state regulations. Balance: S 2,539,540 Y prop

reviewed and approved by the County. County will continue to monitor to ensure the
solution continues to meet the County’s business needs while keeping the overall
schedule stays on track.

Business Intelligence & Analytics -

Implement a system to allow for data

mining, analytics, online analytical

E{;Z??S;Ti’ngz::;:;\%Vr::;gm ;fblgz d E::::zj :t:drt 22;21;2? Execution - Discus'sions ir.1 progress to .define functionarl reguirements. Servers have been
:iie), Sz bemais dnalide dmely purchased and delivered in support of improved technical infrastructure. Conducted

Source: General Fund

DT 5 Ty D oo, deistan Budget: $ 3,000,000 addiFiona! Frair.ﬂng for program staff. Upcoming work includes installation of new servers

HCA HCA support systems, increased development Expended: S 0 LN S NTO GRS 15%
and standardization of best practices, S 0
performance and outcomes S
measurement and improvements, more
efficient and meaningful collaboration,
production of reliable and accurate key
metrics, and increased overall data
accuracy, security and governance.

Encumbered:

Balance: 3,900,000 Risk Mitigation

- Project needs to consider possible impact to Countywide data sharing initiatives. Will
Source: MHSA continue communications with agency and County stakeholders.

List is ordered by Managing Dept., then by Business Owner.
* Project has been rebaselined.
** Project will be baselined after initiation or procurement activities are complete.

- On track; within 10% of budget/schedule At risk; 10% - 20% over budget/schedule - Critical: >20% over budget/schedule

Quarterly IT Project Progress Report FY20-21 Q4 (April - June z021) Page 9 of 18




IT Project Dashboard of10

Managing|Business

HCA

HCA

Project Description

Electronic Health Records (EHR)
Interoperability - Implement an
acceptable and industry standards-driven
interoperability solution for the EHR with
HCA behavioral health service contract
providers and other partners to allow a
better integration of services and the
sharing of key clinical and financial data,
resulting in better care coordination,
elimination of duplicate data entry and
maintenance, easier collaborations and
transitions of care amongst the provider
community, and access to a more
comprehensive clinical dataset for shared
clients. This will also enable a more
standardized approach to data
definitions, terminology, vocabulary,
security standards, and compliance.

List is ordered by Managing Dept., then by Business Owner.
* Project has been rebaselined.
** Project will be baselined after initiation or procurement activities are complete.

- On track; within 10% of budget/schedule

Quarterly IT Project Progress Report

g |
Return to Agenda

Schedule /
Budget

Planned Start:  07/01/18
Planned End: 06/30/21

01/31/22
Budget: S 500,000
Expended: S 142,660
Encumbered: $ 0
Balance: S 357,340

Source: MHSA

At risk; 10% - 20% over budget/schedule

FY20-21 Q4 (April - June 2021)

Attachment A

Project Phase - Status as of End of Reporting Period
Key Highlights Since End of Reporting Period

T
[
3
10
a
£
o
o
X

Execution - Agreement established between South Coast Community and OCPRHIO for
information exchange. South Coast working with EHR vendor to develop interface with
OCPRHIO. County efforts will continue when interface is ready.

Risk Mitigation

- Currently there is a major risk to timeline since South Coast has not yet obtained a quote
from their EHR vendor, NetSmart, to develop interface. County to communicate and
collaborate with contract providers to ensure adoption and use and provide possible
support for budget through their BHS contracts.

50%

B critical: >20% over budget/schedule

Page 10 of 18



IT Project Dashboard «of10 Attachment A

e
Q
Managing|Business Project Description Schedule / Project Phase - Status as of End of Reporting Period %_
Budget Key Highlights Since End of Reporting Period g
e
System of Care Data Integration System
(SOCDIS) - In examining the causes of
homelessness and what can be done to
address it, the County has identified the
need to strengthen care coordination
throughout five (5) systems that touch on Planned Start:  03/25/20
individual care: Behavioral Health, Health Planned End: 06/30/21 Closing - Performed load testing with mock data and closed all error messages. Performed
Care, Housing, Benefits and Supportive data mapping, formatting and validation. Conducted training for users and launched release
Services, and Community Corrections. Budget: S 12,905,154 1c. Established automated change management system.
Collectively, these five (5) systems are Expended: $ 9,829,217
HCA Multi referred to as the System of Care (“SOC”). Encumbered: $ 0 Risk Mitigation 100%
In an effort to improve the performance Balance: S 3,075,937 - ICMS will not be able to provide the probationer’s end date. To calculate the
of the County’s SOC, the County is probationer’s estimated end date by taking the start date and adding the remaining
pursuing a strategy of Inter-Departmental Source: NCC & MHSA, probation period.
collaboration and Data Systems CARES Act, WPC
Integration. System of Care Data
Integration System (“SOCDIS”) capability
from IBM and to organize the products
and implementation services as a project.
SOCDIS consists of three releases - 1a, 1b,
and 1c.

List is ordered by Managing Dept., then by Business Owner.

* Project has been rebaselined.
** Project will be baselined after initiation or procurement activities are complete.

- On track; within 10% of budget/schedule At risk; 10% - 20% over budget/schedule - Critical: >20% over budget/schedule
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IT Project Dashboard of10 Attachment A

Managing|Business Schedule / Project Phase - Status as of End of Reporting Period

Budget Key Highlights Since End of Reporting Period

Planned Start:  08/07/19
Planned End: ! 1 EXecution - Completed graphics review and identified items needing updates. Conducted
- . . 12/26/2 training for system startup and shutdown. Wrap up work to include final graphics
Building Automation System - This corrections and Continued troubleshooting of field device communication issues as needed.

Project Description

-
Q
3
2
a
£
o
o
X

project is an upgrade to the existing 06/30/21
Building Automation System at JWA
which controls temperature and airflow
to interior spaces of the Terminal
building.

JWA JWA Risk Mitigation 98%

Budget: 452,695

Expended: & 362,156 Identified final graphics correction items; Siemens to provide their system graphic
$
$

designer to JWA on August 26 and 27 for finalize graphics. Will troubleshoot field device
communication items as they arise; Siemens will support any corrective programming
issues that arise from regular system use.

0
90,539

Encumbered:
Balance:

Source: JWA

Execution - Core build out completed; fiber install 85% complete. PARCS Main Street conduit
: Planned Start:  01/07/19 and bt.uldmg sFructure contracted and |r.1 progress. JWA Physmal UPS |nsta||at|on‘s.c.ompleted.
Airport - Implement a new network Planned End: 06/30/21 AT&T integration complete. Next steps include completion of Phase 2 and 3 activities
infrastructure, using the latest industry ’ (migration of Admin and PARCS users); migration of Phase 4 CUPPS users; and completion of
11/23/21 o
standard and technology, to address UPS monitoring and turn-up.
increasing network traffic volume,

Network Redesign for John Wayne

JWA JWA eliminate network congestion issues, and E::frf:j.ed' : i'iig'ggg Risk Mitigation 52%
provide system redundancy. Scope Encumber-ed' S ,852'099 - PARCS Main Street conduit and building structure required; County contracted with
includes Phase 1, recommendations for Balance: ’ $ 2 323’023 vendor to mitigate
network remediations and deployment ’ e - PARCS fiber delay outside of County control; re-baselined schedule due to project delays
plan, and Phase 2, network refresh Source: JWA outside of County control
implementation. ’ - Boingo Wireless potential risk at Terminals during migration; technical discussions with

vendors to mitigate risks to continue through project

List is ordered by Managing Dept., then by Business Owner.
* Project has been rebaselined.
** Project will be baselined after initiation or procurement activities are complete.

- On track; within 10% of budget/schedule At risk; 10% - 20% over budget/schedule - Critical: >20% over budget/schedule
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T Project Dashboard (7 of 10) Attachment A

-l
Q
Managing|Business . A Schedule Project Phase - Status as of End of Reporting Period 2
. Project Description Budget ! jKey Highlights Since End of Reporfing P:'iod g
=
Planned Start:  02/20/20
Planned End: 10/45/20
1123720
Video Management System (VMS) - This 01/31/21
project is the video recording and storage 03/31/21 Closing - Project is complete and system has gone live.
system for the CCTV system. It is a 06/30/21
JWA JWA component of the P409 capital project to Risk Mitigation 100%
upgrade the Airport's Sheriff Control Budget: S 4,808,162 - Use of system may present issues and bugs that will require warranty work. JWA to track
Center and the Airport's Service Desk and Expended: $ 4,808,162 client feedback on system usage and resolve through warranty work with contractor.
have them co-located. Encumbered: $ 0
Balance: S 0
Source: JWA

OCIT i y and website templates; design and 38089 Housing and Community Development, and OC Housing Authority. Next steps include 85%
migrate all legacy public-facing websites ¢ discovery, website design, legacy content migration, search engine configuration, testing
396,365 : .
to the new platform. and production go-live for Assessor and SSA.

Encumbered:
Balance:

Source: General Fund/

Planned Start:  02/04/20
Planned End: 09/13/21
eGov - Web Content Management Execution - New website development, legacy website content migration, testing and
System - Develop corporate style guides e o L0 roduction go-live completed for OC Community Resources, OC Animal Care, OC Parks, OC
County Y p corp yie g Expended: S 665,545 P & P v ! ’ !
$
$
NGF

List is ordered by Managing Dept., then by Business Owner.
* Project has been rebaselined.
** Project will be baselined after initiation or procurement activities are complete.

- On track; within 10% of budget/schedule At risk; 10% - 20% over budget/schedule - Critical: >20% over budget/schedule

Quarterly IT Project Progress Report FY20-21 Q4 (April - June 2021) Page 13 of 18




IT Project Dashboard of10 Attachment A

Schedule / Project Phase - Status as of End of Reporting Period
Budget Key Highlights Since End of Reporting Period

Closing - Project close-out completed. Implemented post-deployment support and issue
Identity Governance & Administration - Plemmeel et QARG e,
. Planned End: 05/14/21
consists of four phases: Phase 1: Global . s
Risk Mitigation

Project Description

°
[
]
2
o
£
o
o
X

reteliesss IISB((ELS el e U B RS Budget: 800,000 -~ Documentation for end users and administrators incomplete, putting product adoption

. : . . $

OCIT Ceutity 2 SRS PERSEle S iRt ef Expended: S 885,221 at risk. Post-go-live workgroup formed to complete documentation and address user 100%
$
$

wide Portal for user and group management;
o Encumbered:
Phase 4: Automated user-provisioning
and de-provisioning using HR database as
the authoritative source

0 training during Operations & Maintenance of product.
Balance: (85,221)

Budget Status
Source: General Fund Project has exceeded budget by approximately 11%. OCIT and CEO Finance meeting to cover

additional costs.

Execution - Pre-Meeting functionality — User Acceptance Testing (UAT) in progress. Product
configuration in progress for In-Meeting & Post-Meeting functionality. Finalized product
roadmap items for go-live. Product in development. Next steps include determining solution
for collaboration with MS Word; completion of data migration testing; completion of pre-,
in-, and post-meeting UAT; and revisions, supplementals, and post-meeting development

Planned Start:  05/07/20 completed and ready for testing.

Planned End: 06/30/21

OC Agenda - Implement an Agenda Risk Mitigation

Management replacement solution that ez, Reason for re-baseline (June 2021): Microsoft declined the PrimeGov integration request
meets the County’s requirements of the with MS Word due to the 365 Government licensing. The vendor is now working out a
County . ) » Budget: $ 1,515,789 ) . ) -
OCIT . agenda process lifecycle (creating Agenda solution to seamlessly collaborate with Word using OneDrive at no cost to the County, 50%
wide - Expended: $ 511,623 o . . . .
Staff Reports (ASRs), compiling Encumbered: $ 41,600 but the vendor needs additional time to develop this solution which moves out the
ASRs/publishing agendas, posting Balance: ’ S 962’566 overall project timeline. The County continues to work closely with the vendor on this

meeting minutes, and archiving). critical path item. We are finishing a proof-of-concept and demos to stakeholders to
ensure that the solution will work to meet the County requirements. The County is
monitoring this risk area very closely.

Vendor assumption is that OC’s functional requirements will be met with product
configuration. If a gap between the product and County requirement is identified, the
County and vendor will need to work out an acceptable solution. Vendor to directly
engage with the stakeholders as much possible during the information gathering and gap
analysis.

Source: General Fund

List is ordered by Managing Dept., then by Business Owner.
* Project has been rebaselined.
** Project will be baselined after initiation or procurement activities are complete.

- On track; within 10% of budget/schedule At risk; 10% - 20% over budget/schedule - Critical: >20% over budget/schedule

Quarterly IT Project Progress Report FY20-21 Q4 (April - June 2U21)




T Project Dashboard (9 of 10) Attachment A

Managing|Business Proiect Description Schedule / Project Phase - Status as of End of Reporting Period
) P Budget Key Highlights Since End of Reporting Period

°
Q
3
2
[-%
£
o
o
X

Planned Start:  12/06/17
Planned End: 05/31/20

Computerized Maintenance 06/; 30/21

Management System (CMMS) - Replace Closing - Project implementation completed, including: (1) Custom Interfaces: 13 of 13
oCT  Multi the emstmg Iegacy systems with a . Budget: $ 6,595,299 LEASE/CPPM |nterfa_ce§ requirements completed, d?veloped and test_e(_i; (2) O&M and 100%

centralized repository for all County's real ReADY modules: training completed; ready for Go Live; (3) CPPM: training completed; ready

) . Expended: S 5,913,310 .
estate assets, starting with OCSD, OCPW for Go Live.
and CEO/Real Estate Encumbered: $ 107,612
’ Balance: S 574,377
Source: General Fund

OCIT  Multi 90%

Encumbered:
Balance:

$

solution Expended: $ 297,881 Risk Mitigation
S 0 -~ Schedule re-baselined due to delays in €911 testing outside of County control.
$ 22,421

Source: General Fund

Planned Start:  06/05/20
Planned End: 04/16/21
07/31/21
OCCR & OCPW Voice Migration - Migrate Execution - €911 testing completed. Next step is to complete port of numbers to AT&T.
voice system to the County's enterprise Budget: 320,302

List is ordered by Managing Dept., then by Business Owner.
* Project has been rebaselined.
** project will be baselined after initiation or procurement activities are complete.

On track; within 10% of budget/schedule At risk; 10% - 20% over budget/schedule - Critical: >20% over budget/schedule
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T Project Dashboard (10 of 10) Attachment A

Schedule / Project Phase - Status as of End of Reporting Period
Budget Key Highlights Since End of Reporting Period

Privileged Access Management (PAM)
ettty semice that rovices contratzed [MINPianne Start:  04/01/21
v pro Planned End:  06/30/21
management and auditing for IT
administrative accounts. This provides Budget: S 342,000 Closing - Performed planning, design, and implementation activities to support the initial

M ing|Busi . e
anaging business Project Description

°
[
3
2
[-%
£
o
o
R

benefits like explicit access control, Expended: S 218,486 configuration of the service components for Agencies included in the Phase 1 scope (OCCR,

1 0,
oar Multi ;razcissv?r;:t:sz;cl;:?rc:cgi;??Zmote Encumbered: S 0 SAIC, HOA agencies, CFCOC). In next period, will begin Phase 2 of project, which includes 100%
. R - Balance: S 123,514 rollout to additional Shared Services agencies (OCIT, Probation, OCPW, OCWR, CSS, SSA).
sessions, just-in-time privilege rather than
standing perlIege,.and MFA anywhere. Source: General Fund
Phase 1 of the project will implement
PAM for OCCR and several Managed
Services agencies (CEO, HOA, CFCOC).
Planned Start: 07/01/17
ServiceNow for Shared Services - Planned End:  -06/306/20
Implement a single ticketing system for all 12/31/20 Execution - Probation go-live on 4/2/21. Added self-service password reset (SSPR) feature to
Shared Services departments; transition 06/30/21 ServiceNow production portal. Worked through Service Catalog to identify service items for
Shared Services departments to a unified 09/30/21 elimination / change. Work in next period to include deletion of and changes to identified
. call center model; deploy automated % Service Catalog items. o
el Ml discovery tools to capture infrastructure Budget: S 490,000 Sk
components; and modify ServiceNow Expended: $ 247,016 Risks and Issues
portal and service catalog to provide for Encumbered: $ 0 - Resource availability issues have pushed out the implementation date for changes to the
an efficient and user-friendly customer Balance: S 242,984 Service Catalog. Project completion moved to 9/30/21.

service experience.
Source: General Fund

List is ordered by Managing Dept., then by Business Owner.
* Project has been rebaselined.
** Project will be baselined after initiation or procurement activities are complete.

- On track; within 10% of budget/schedule At risk; 10% - 20% over budget/schedule - Critical: >20% over budget/schedule

Quarterly IT Project Progress Report FY20-21 Q4 (April - June 2uU21) Page 16 of 18




IT Project Dashboard (o1 Attachment A ) | ]

e
Q
Managing|Business Proiect Description Schedule / Project Phase - Status as of End of Reporting Period %_
) P Budget Key Highlights Since End of Reporting Period g
(&)
X
Workfront PPM Tool Implementation - Planned Start: ~ 06/22/21
This project is for the implementation of Planned End: 11/30/21
Workfront, a commercial-off-the-shelf ’
(COTS) Project Management (PM) and
Project Portfolio Management (PPM) tool. Execution - Completed project kickoff with vendor. Project plan and schedule in place for all
. ) . Budget: S 225,000 . . . o . . S
OoCIT OCIT Workfront will provide a cohesive and Expended: S 32948 discovery meetings. Upcoming activities include completion of discovery phase; initiation of 20%
robust solution for OC Information P ) ¢ system configuration; identification of data for migration.
Encumbered: § 122,925
Technology (OCIT) to orchestrate,
L . . Balance: S 69,127
prioritize, and drive business values from
projects by trac.klng scope, budget, Source: General Fund
schedule, and risk.

List is ordered by Managing Dept., then by Business Owner.
* Project has been rebaselined.

** Project will be baselined after initiation or procurement activities are complete.
- On track; within 10% of budget/schedule At risk; 10% - 20% over budget/schedule - Critical: >20% over budget/schedule
Quarterly IT Project Progress Report FY20-21 Q4 (April - June 2021)
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Project Landing Map

The map below depicts when project benefits are realized.

Q1 FY19-20

Jul - Sep 2019

v Email Cryptography
v" Web Content Management System
Phase |

Q1 FY20-21
Jul — Sep 2020

v Integrated Talent Management System
v" DA’s Record Management System

Q1 FY21-22
Jul - Sep 2021

= eGov - Web Content Management
System

= OCCR/OCPW Voice Migration

v" Privileged Access Management (PAM
Implementation - Phase 1

l"weNow for Shared Services
Delayed due to

Delayed due to supplier and
resource vendor issues
availability issues

v Project has ben completed.

Q2 FY19-20
Oct — Dec 2019

Finance Tracker
Lab Information Management System
Modernizing Courtroom Wireless &

Cabling

SNENEN

Q2 FY20-21
Oct — Dec 2020

v" Email Protection Gateway

Q2 FY21-22
Oct — Dec 2021

JWA Network Redesign

OC Agenda

Property Tax System

Wrarkfront PPM Tool Implementation

Delayed due to
vendor need to
resolve integration

: Delayed due to system
issue

complexity, resource

HCA Business Intelligence & Analytics =

Q3 FY19-20
Jan — Mar 2020

Jan — Mar 2021

v’ ePrescription for Controlled Substances
v" JWA Emergency Phones

Delayed due to vendor
availability issues

Completed past

original due date

Jan — Mar 2022

Electronic Health Records (EHR)
Interoperability

= Workforce Time & Attendance
\ Schedule risk due to heavy
workload and additional time to
gather business requirements

constraints, test results

**  Project will be baselined after initiation or procurement activities are complete.

Return to Agenda

v’ Enterprise Network Redesign

Computerized Maintenance Management
System (CMMS)

Identity Governance & Administration
JWA Building Automation System

JWA Video Management System

System of Care Data Integration System
(SOCDIS)

Quarterly IT Project Progress Report

FY20-21 Q4

(April - June 2021)
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Memorandum

November 4, 2021
AOC Agenda Item No. 10
TO: Audit Oversight Committee Members

Recommended Action:
Discuss Assembly Bill 361 and Brown Act Teleconferencing Requirements

Discuss Assembly Bill 361 and Brown Act Teleconferencing Requirements, as stated in the
recommended action.

Return to Agenda




Memorandum

November 4, 2021
AOC Agenda Item No. 11
TO: Audit Oversight Committee Members

Recommended Action:
Receive Update on Internal Control Training Program

Receive Update on Internal Control Training Program, as stated in the recommended action.

Return to Agenda




Memorandum

November 4, 2021
AOC Agenda Item No. 12
TO: Audit Oversight Committee Members

Recommended Action:
Election of Audit Oversight Committee Officers

Election of Audit Oversight Committee Officers, as stated in the recommended action.

Return to Agenda
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